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Specifications

Model Series: USG FLEX H

Security Bundled ATP: Yes

Flexibility: USG FLEX

Effortless SCR: Yes

Maximum Throughput:

USG FLEX 700H ATP800: Up to 500

USG FLEX 700 ATP700: Up to 350

USG FLEX 500H ATP500: Up to 200

USG FLEX 200H ATP200: Up to 25

USG FLEX 100H ATP100: Up to 15

USG FLEX 50AXE: Up to 10

Product Usage Instructions

Zyxel Security Portfolio:
The Zyxel Security Portfolio includes high-performance firewalls like the USG FLEX H series, providing multi-
layered protection against cyber threats and offering enterprise-grade security for small or mid-sized businesses.

ATP Firewalls
The ZyWALL ATP Firewall Series offers seamless protection against Advanced Persistent Threats with smart
cloud intelligence, ensuring in-depth defense against future unknown attacks.

SCR Series:
The SCR series is a secure cloud-managed router with business-class firewall, VPN gateway, latest WiFi
technology, and built-in security. It is ideal for teleworkers or small businesses seeking easy-to-manage network
security.

Security Services and Licenses:
Choose from flexible licensing options tailored to your business needs. Covering security, connectivity,
management, reporting, and more, these licenses provide comprehensive protection against potential security



threats.

FAQ

How can I purchase/renew licenses?
You can directly visit our new e-commerce platform Zyxel Marketplace or contact our reseller for the purchase or
renewal of licenses.

What are some key features of the security services?

Anti-Virus/Malware Protection

Anti-Spam/Email Security

Web Filtering

Intrusion Prevention System (IPS)

Application Patrol

What are the key features of the vertical solutions?

Hotspot Management

Managed AP Service

Secure WiFi

Cloud Email Security

Single Sign-On Management

Preparing for the next wave of cyberattacks

How Safe is Your Network?

Today, network attacks have become more sophisticated and targeted. Social networking applications have

also opened up more channels

for data breach than ever before. With the rise of BYOD (Bring Your Own Device), threats to business networks

come from both outside and inside. It is now increasingly challenging for businesses to keep up with the

changing threat landscape; and this is especially true for small-and medium-sized businesses, which do not

have the staff and resources of larger corporations. Small-and medium-sized businesses need a solution that is

efficient, inexpensive and provides an array of techniques to combat sophisticated network attacks.

Network Security that Works

Businesses utilize network security appliances for two main reasons: to protect company resources from

various threats and to enable secure communication between different locations via a Virtual Private Network

(VPN). For several years, Zyxel’s highly-acclaimed

ATP and USG FLEX series have met these demands, safeguarding companies against new threats. Now, Zyxel

offers a new product line, the USG FLEX H series, that provides unrivaled capacity, performance, and

protection for businesses of all sizes. Additionally, the new SCR series featuring subscription-free security and

built-in WiFi offers a simpler way for small businesses to establish network protection.



Zyxel Security Portfolio



Zyxel security solutions

 USG FLEX H Firewalls USG FLEX Firewalls

The high-performance USG FLEX H series provides
3x firewall/UTM/VPN throughput and PoE+ interfaces to prepare for the multi-G era. It offers multi-layered
protection against cyber threats through Zyxel AI cloud and extends the same security to remote networks with
enhanced SecuExtender. Get enterprise-grade security at lightning speed for your small or mid-sized business.
The USG FLEX series provides cloud-based management and collaborative protection for small and mid-sized
businesses. It offers powerful UTM performance with automatic responses to expand protection from firewalls to
access points, all while minimizing computing power usage.

ATP Firewalls
The ZyWALL ATP Firewall Series is empowered with smart cloud intelligence giving seamless protection against
all those Advanced Persistent Threats, achieving ultimate in-depth defense of future unknown attacks.

Security Router
The SCR series is a secure cloud-managed router that offers business-class firewall, VPN gateway, latest WiFi
technology, and built-in security to safeguard against ransomware and other threats. It’s a perfect solution for
teleworkers or small businesses/offices looking for easy-to-manage and subscription-free network security.

Security Services and Licenses
Find the perfect licensing option for your security devices with our flexible options tailored to meet your business
needs. Our security licenses cover a range of solutions, including security, connectivity, management, reporting,
and vertical-specific licenses. With our expert guidance and support, you can rest assured that your business is
fully protected from all potential security threats, now and in the future.

Security Services and Licenses
For purchase/renewal of licenses, go directly on our new e-commerce platform Zyxel Marketplace or contact our
reseller.







 

Pick a bundle. No more hassle

License by Bundle

A bundle license consists of multiple services that are grouped together. They are designed for your best
convenience when you need to ensure your network is empowered with holistic functionality such as seamless
threat protection or full connectivity features. Pick the right bundle and experience less hassle.



1. The IPS and App Patrol service would be offered for free

2. Pack Purchasing Options:

Secure WiFi

Hospitality Pack incl. Hotspot Management and Concurrent Device Upgrade

Nebula Professional Pack

Nebula Plus Pack

3. USG FLEX 50 is not supported for Gold and UTM Security Pack

4. Network Premium, Security Profile Sync, Collaborative Detection & Response, and Secure WiFi for USG FLEX

H series will be available later and are subject to changes without notice.

Licensed Service by Model

Security

Connectivity



Default Support for Registered Devices

*: Network Premium, Security Profile Sync, Collaborative Detection & Response, and Secure WiFi for USG FLEX
H series will be available later and are subject to changes without notice.

Specifications

ZyWALL USG FLEX H Firewalls



ZyWALL ATP Firewalls



*: This matrix with firmware ZLD5.37 or later.

1. Actual performance may vary depending on network conditions and activated applications.

2. Maximum throughput based on RFC 2544 (1,518-byte UDP packets).

3. VPN throughput measured based on RFC 2544 (1,424-byte UDP packets).

4. AV (with Express mode) and IDP throughput measured using the industry standard HTTP performance test

(1,460-byte HTTP packets). Testing done with multiple flows.



5. Maximum sessions measured using the industry standard IXIA IxLoad testing tool.

6. Including Gateway-to-Gateway and Client-to-Gateway.

7. The Speedtest result is conducted with 1 Gbps WAN link in real world and it is subject to fluctuate due to quality

of the ISP link.

8. Enable or extend feature capacity with Zyxel service license.

9. ATP100 rev1 is adapting new hardware design equipped with 4 x LAN/DMZ, 1 x WANZyWALL ATP Firewalls

ZyWALL ATP Firewalls



*: This matrix with firmware ZLD5.37 or later.

1. Actual performance may vary depending on network conditions and activated applications.

2. Maximum throughput based on RFC 2544 (1,518-byte UDP packets).

3. VPN throughput measured based on RFC 2544 (1,424-byte UDP packets).

4. AV (with Express mode) and IDP throughput measured using the industry standard HTTP performance test

(1,460-byte HTTP packets). Testing done with multiple flows.

5. Maximum sessions measured using the industry standard IXIA IxLoad testing tool.

6. Including Gateway-to-Gateway and Client-to-Gateway.

7. The Speedtest result is conducted with 1 Gbps WAN link in real world and it is subject to fluctuate due to quality

of the ISP link.

8. Enable or extend feature capacity with Zyxel service license.

9. ATP100 rev1 is adapting new hardware design equipped with 4 x LAN/DMZ, 1 x WAN.

ZyWALL USG FLEX Firewalls



*: This matrix with firmware ZLD5.37 or later.

1. Actual performance may vary depending on system configuration, network conditions, and activated

applications.

2. Maximum throughput based on RFC 2544 (1,518-byte UDP packets).

3. VPN throughput measured based on RFC 2544 (1,424-byte UDP packets); IMIX: UDP throughput based on a

combination of 64 byte, 512 byte and 1424 byte packet sizes.

4. Maximum sessions measured using the industry standard IXIA IxLoad testing tool.

5. Including Gateway-to-Gateway and Client-to-Gateway.

6. The Speedtest result is conducted with 1 Gbps WAN link in real world and it is subject to fluctuate due to quality

of the ISP link.

7. With Zyxel service license to enable or extend the feature capacity.

8. Only applicable when devices are in on-premise mode.



9. This is the recommend maximum number of concurrent logged-in devices.

ZyWALL USG FLEX Firewalls

*: This matrix with firmware ZLD5.37 or later.



1. Actual performance may vary depending on system configuration, network conditions, and activated

applications.

2. Maximum throughput based on RFC 2544 (1,518-byte UDP packets).

3. VPN throughput measurement are based on RFC 2544 (1,424-byte UDP packets); IMIX: UDP throughput

based on a combination of 64 byte, 512 byte, and 1424 byte packet sizes.

4. AV (with Express Mode) and IDP throughput measured using the industry standard HTTP performance test

(1,460-byte HTTP packets). Testing done with multiple flows.

5. Maximum sessions measured using the industry standard IXIA IxLoad testing tool.

6. Including Gateway-to-Gateway and Client-to-Gateway.

7. With Zyxel service license to enable or extend the feature capacity.

8. This is the recommend maximum number of concurrent logged-in devices.

9. With Hotspot Management license support.

10. The Speedtest result is conducted with 1 Gbps WAN link in real world and it is subject to fluctuate due to quality

of the ISP link.

11. USG FLEX 100 rev1 is adopting a new hardware design equipped with 4 x LAN/DMZ, 1 x WAN.

ZyWALL USG FLEX Firewalls



Safety
 This matrix with firmware ZLD5.37 or later.

1. Actual performance may vary depending on system configuration, network conditions, and activated

applications.

2. Maximum throughput based on RFC 2544 (1,518-byte UDP packets).

3. VPN throughput measurement are based on RFC 2544 (1,424-byte UDP packets); IMIX: UDP throughput

based on a combination of 64 byte, 512 byte, and 1424 byte packet sizes.

4. AV (with Express Mode) and IDP throughput measured using the industry standard HTTPc performance test

(1,460-byte HTTP packets). Testing done with multiple flows.

5. Maximum sessions measured using the industry standard IXIA IxLoad testing tool.

6. Including Gateway-to-Gateway and Client-to-Gateway.

7. With Zyxel service license to enable or extend the feature capacity.

8. This is the recommend maximum number of concurrent logged-in devices.

9. With Hotspot Management license support.

10. The Speedtest result is conducted with 1 Gbps WAN link in real world and it is subject to fluctuate due to quality

of the ISP link.

11. USG FLEX 100 rev1 is adopting a new hardware design equipped with 4 x LAN/DMZ, 1 x WAN.

SCR



Wireless Specifications



Compatibility & Accessories

Access Point



VPN Client Subscription

Corporate Headquarters

Zyxel Networks Corp.

Tel: +886-3-578-3942

Fax: +886-3-578-2439

Email: sales@zyxel.com.tw

www.zyxel.com

Europe

Zyxel Belarus

Tel: +375 25 604 3739 Email: info@zyxel.by www.zyxel.by

mailto:sales@zyxel.com.tw
http://www.zyxel.com
mailto:info@zyxel.by
http://www.zyxel.by


Zyxel BeNeLux

Tel: +31 23 555 3689

Fax: +31 23 557 8492 Email: sales@zyxel.nl www.zyxel.nl

www.zyxel.be

Zyxel Bulgaria

(Bulgaria, Macedonia, Albania, Kosovo)

Tel: +3592 4443343 Email: info@cz.zyxel.com www.zyxel.bg

Zyxel Czech Republic Tel: +420 241 091 350 Hotline: +420 241 774 665 Fax: +420 241 091 359 Email:

sales@cz.zyxel.com www.zyxel.cz

Zyxel Denmark A/S

Tel: +45 39 55 07 00

Fax: +45 39 55 07 07 Email: sales@zyxel.dk www.zyxel.dk

Zyxel Finland

Tel: +358 9 4780 8400 Email: myynti@zyxel.fi www.zyxel.fi

Zyxel France

Tel: +33 (0)4 72 52 97 97 Fax: +33 (0)4 72 52 19 20 Email: info@zyxel.fr www.zyxel.fr

Zyxel Germany GmbH Tel: +49 (0) 2405-6909 0 Fax: +49 (0) 2405-6909 99 Email: sales@zyxel.de

www.zyxel.de

Zyxel Hungary & SEE

Tel: +36 1 848 0690 Email: info@zyxel.hu www.zyxel.hu

Zyxel Iberia

Tel: +34 911 792 100 Email: ventas@zyxel.es www.zyxel.es

Zyxel Italy

Tel: +39 011 230 8000 Email: info@zyxel.it www.zyxel.it

Zyxel Norway

Tel: +47 22 80 61 80

Fax: +47 22 80 61 81 Email: salg@zyxel.no www.zyxel.no

Zyxel Poland

Tel: +48 223 338 250 Hotline: +48 226 521 626 Fax: +48 223 338 251 Email: info@pl.zyxel.com

www.zyxel.pl

Zyxel Romania

Tel: +40 31 0809 888 Fax: +40 31 0809 890 Email: info@cz.zyxel.com www.zyxel.ro

Zyxel Russia

Tel: +7 499 705 6106 Email: info@zyxel.ru www.zyxel.ru

Zyxel Slovakia

Tel: +421 220 861 847 Hotline: +421 220 861 848 Fax: +421 243 193 990 Email: info@cz.zyxel.com

http://www.zyxel.sk

Zyxel Sweden A/S

Tel: +46 8 55 77 60 60 Fax: +46 8 55 77 60 61 Email: sales@zyxel.se www.zyxel.se

Zyxel Switzerland

Tel: +41 (0)44 806 51 00 Fax: +41 (0)44 806 52 00 Email: info@zyxel.ch www.zyxel.ch

Zyxel Turkey A.S.

Tel: +90 212 314 18 00 Fax: +90 212 220 25 26 Email: bilgi@zyxel.com.tr www.zyxel.com.tr
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Zyxel UK Ltd.

Tel: +44 (0) 118 9121 700 Fax: +44 (0) 118 9797 277 Email: sales@zyxel.co.uk www.zyxel.co.uk

Zyxel Ukraine

Tel: +380 89 323 9959 Email: info@zyxel.eu www.zyxel.ua

Asia

Zyxel China (Shanghai) China Headquarters

Tel: +86-021-61199055 Fax: +86-021-52069033 Email: sales@zyxel.cn www.zyxel.cn

Zyxel China (Beijing)

Tel: +86-010-62602249 Email: sales@zyxel.cn www.zyxel.cn

Zyxel China (Tianjin)

Tel: +86-022-87890440 Fax: +86-022-87892304 Email: sales@zyxel.cn www.zyxel.cn

Zyxel India

Tel: +91-11-4760-8800 Fax: +91-11-4052-3393 Email: info@zyxel.in

www.zyxel.in

Zyxel Kazakhstan

Tel: +7 727 350 5683 Email: info@zyxel.kz www.zyxel.kz

Zyxel Korea Corp.

Tel: +82-2-890-5535

Fax: +82-2-890-5537 Email: sales@zyxel.kr www.zyxel.kr

Zyxel Malaysia

Tel: +603 2282 1111

Fax: +603 2287 2611

Email: sales@zyxel.com.my www.zyxel.com.my

Zyxel Middle East FZE

Tel: +971 4 372 4483

Cell: +971 562146416

Email: sales@zyxel-me.com www.zyxel-me.com

Zyxel Philippine

Email: sales@zyxel.com.ph www.zyxel.com.ph

Zyxel Singapore

Tel: +65 6339 3218

Hotline: +65 6339 1663

Fax: +65 6339 3318

Email: sales@zyxel.com.sg www.zyxel.com.sg

Zyxel Taiwan (Taipei)

Tel: +886-2-2739-9889

Fax: +886-2-2735-3220 Email: sales_tw@zyxel.com.tw www.zyxel.com.tw

Zyxel Thailand

Tel: +66-(0)-2831-5315

Fax: +66-(0)-2831-5395 Email: info@zyxel.co.th

www.zyxel.co.th

Zyxel Vietnam
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Tel: (+848) 35202910

Fax: (+848) 35202800

Email: sales_vn@zyxel.com.tw www.zyxel.com/vn/vi/

The Americas

Zyxel USA

North America Headquarters Tel: +1-714-632-0882

Fax: +1-714-632-0858

Email: sales@zyxel.com

us.zyxel.com

Zyxel Brazil

Tel: +55 (11) 3373-7470

Fax: +55 (11) 3373-7510

Email: comercial@zyxel.com.br www.zyxel.com/br/pt/

For more product information, visit us on the web at www.zyxel.com
Copyright © 2023 Zyxel and/or its affiliates. All rights reserved.
All specifications are subject to change without notice.
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