
Home » ZYXEL » ZYXEL EX5512-T0 AX6000 WiFi6 Multi Gigabit Ethernet Gateway User Guide  

Contents
1  ZYXEL EX5512-T0 AX6000 WiFi6 Multi Gigabit Ethernet
Gateway
2  Package Contents
3  Hardware Installation
4  App Management
5  FCC STATEMENT
6  Documents / Resources
7  Related Posts

ZYXEL EX5512-T0 AX6000 WiFi6 Multi Gigabit Ethernet Gateway

ZYXEL EX5512-T0 AX6000 WiFi6 Multi Gigabit Ethernet
Gateway User Guide

Manuals+ —  User Manuals Simplified.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/zyxel
https://manuals.plus/zyxel/ex5512-t0-ax6000-wifi6-multi-gigabit-ethernet-gateway-manual.pdf


A member of the Zyxel MPro Mesh solution family.

MPro Mesh Solution:

EX5512-TO

WX5512-TO

MPro Mesh App

Visit www.zyxel.com/us/en for updated information.
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Hardware Installation

1. Use the included blue cable to connect the xDSL/cable/fiber modem’s LAN port to the EX5512-T0’s WAN port

as illustrated.

2. Connect the power adapter to the EX5512-TO and wait for 2 minutes. Check the EX5512-TO front panel.

3. The Power /Internet  /WAN /2.4G /5G LEDswill light up green as below when the setup is

complete.

Note: If the lights do not turn on green, please retryO 20 or contact your service provider for assistance.

https://www.zyxel.com/us/en/


WiFi Connection A or B

The label on the side of the EX5512-TO provides 2 ways to connect your wireless device to WiFi:

Method A: Scan QR code or Method B: Using SSID

Method A: SCAN QR code to connect WiFi

1. Check the QR code on the EX5512-TO’S Side label, and use your wireless device to scan this QR code.

2. After scanning the QR code, join this SSIDand you can surf the internet.

Using the SSID method to connect WiFi

1. The WiFi SSID is on the EX5512-TO’s side label

2. On your wireless device, find this SSID and enter the WiFi Password on your wireless clients and you can surf

the internet.



App Management

1. After successfu lly surfing the internet, please download the MPro Mesh app to your wireless device to manage

your MPro Mesh.

2. Open this app and enter the EX5512-TO’s seriel number. The seriel number is on the bottom label as below.

3. Use this appto enjoy the folowing features:

Remote Management

View Home Devices

Guest Wi-Fi

Manage Home Wi-Fi Name

Internet Instant Block

Add Mesh Extender

Push Notification



Adding a Wireless Extender
WPS button: If you have a wireless extender you want to add to your EX5512-T0’s WiFi network, press the
EX5512-TO button once, and press the WPs button on your extender within 120 seconds to start the WPS
process.

Safety Warnings

DO NOT use this product near water, for example, in a wet basement or near a swimming pool

DONO expose your device to dampness, dust or corrOSive liquids.

DO NOT store things on the device.

DO NOT instal, use, or service this device during a thunderstorm. There is a remote risk of electric shock from

li

Connect ONLY Suitable accessories to the device.

DO NOT open the device or unit. Opening or removing covers can expose you to dangerous high voltage igh

toir points or Otner riskKS.

ONLY qualihed service personnel shouid service or disassemble this device. Pledase contact your vendor for

further information.

Make sure to connect the cables to the correct ports.

Place connecting cables carefully so that no one will step on them or stumble over them.

Always disconnect all cables from this device before servicing or disassembling.

Please use the provided or designated connection cables/power cables/ adaptors. Connect it to the right



supply voltage (for example, 110V AC in North America or 23OV

AC in Europe). If the power adaptor or cord is damaged, it might cause electrocution. Remove it from the

device and the power source, repairing the power adapter or cord is prohibited. Contact your local vendor to

order a new one.

DO NOT remove the plug and connect it to a power outlet by itself; always attach the plug to the power adaptor

hirst before connecting it to a power outlet

DO NOT allow anything to rest on the power adaptor or cord and do NOT place the product where anone can

walk on the power adaptor or cord.

DO NOT use the device outside, and make sure all the connections are indoors. There is a remote risk of

electric shock from lighthin9

CAUTION: Risk of explosion if battery (on the motherboard) is replaced by an incorrect type. Dispose of used

batteries according to the instructions. Dispose of them at the applicable collection point for the recycling of

electrical and electronic equipment. For detailed information about recycling of this product, please contact

your local city office, your household waste disposal service or the store where you purchased the product

DO NOT obstruct the device ventilation slots, as insufficient airflow may harm your device.

For example, do not place the device in an enclosed space such as a box or on a very soft surface such as a

bed or sofa. he rollowing warning statements apply, wnere the disconnect device is not incorporated in the

equipment or where the plug on the power supply cord is intended to serve as the disconnect device,

Tor permanentiy connected devices, a reddily accessible disconnect device shall be incorporated external tO

the equipment for pluggable devices, the socket-outlet shall be installed near the equipment and shall be easily

accessible.

Caution! The RJ-45 jacks are not used for telephone line connection.

FCC STATEMENT

The following information applies if you use the product within the USA

The device complies with Part 15 of FCC rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interterence, and

2. This device must accept any interrerence received, including interrerence that may cause undesired ration.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the device. This device has been tested and complies with the specifications for a Class B
digital device, pursuant to Part 15 or the Fc Rules. Ihese limits are designed to provide redsonable protection
against harmru interference in a residential installation. This device generates, uses, and can radiate radio
frequency energy and, if not installed and used according to the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular installation. If
this device does cause harmful interference to radio or television reception, which is found by turning the device
off and on, the user is encouraged to try to correct the interference by one or more of the mea: following medsu
Reorient or relocate the receiving antenna Incredse the separation detween tne aevices Connect the equipment
to an outlet other than the receiver’s Consuit a dealer or an experienced radio/iv technician for assistance This
device meets all the other requirements specified in Part 15E, Section 15.407 of the FCC Rules. The following
information applies if you use the product with RF function within the USA.
FCC Radiation Exposure Statement
This device complies with FCC RF radiation expOsure limits set forth for an uncontrolled environment This
transmitter must be at least 20 cm from the user and must not be co-located or operating in conjunction with any
other antenna or transmitter. FCC regulations restrict the operation of this device to indoor use only.



CANADA
The tollowing information applies if you use the product within Canada area
Innovation, Science and Economic Development Canada ICES statement
CAN ICES-003(6)/ NME-003(6)
Innovation, Science and Economic Development Canada RSS-GEN & RSS-247 statement

This device contains licence-exempt transmitter(s)/ receiver(s) that comply with Innovation, Science and

Economic Development Canada’s licence-exempt RSS(s).

Operation is subject to the foll owing two conditions: (1) This

device may not cause interference; and (2) This device must accept any interterence, including interference

that may cause undesired operation of the device

This radio transmítter (2468C-EX5512T0) has been approved by Innovation, Science and Economic Deve

lopment Canada to operate with the antenna types listed below, with the maximum permissible gain indicated.

Antenna

types not included in this list that have a gain greater than the maximum gain indicated for any type listed are

strictly prohibited for use with this device

Antenna information

For indoor use only.

If the product with 5G wireless function operating in 5150-5250 MHz and 5725-5850 MHz, the following

attention must be paid,

The device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful

interference to co-channel mobile satellite systens.

For devices with detachable antenna(s), the maximum antenna gain permitted for devices in the band 5725-

5850 MHz shall be such that the equipment still complies with the e.i.rp. limits as appropriate; and

Where applicable, antenna type(s), antenna models(s), and the worst-case tilt angle(s) necessary to remain

compliant with the e.i.rp. elevation mask requirement set forth in

Section 6.22.3 of RSS 247 shall be clearly indicated.

If the produce with 5G wireless function operating in 5250-5350 MHz and 5470-5725 MHz, the folowing

attention must be paid.

For devices with le ar na(s), the kimum antenna gain nitted for devices in the bands 5250-535 MHz and 5470-

5725 MHz shall be such that the equipment still complies with the e.i.rp. limit



Informations antenne

Industry Canada radiation exposure statement
This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and oper ith a minimum distance of 29 cm between the radiator and your body.

See the User’s Guide at www.zyxel.com for more information, including customer support.
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