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ZIP Supa-S DVR upa Mid Range

PRODUCT OVERVIEW
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14. IR Extender

Note different models may vary

Step by Step First Time Setup

1. Connect the monitor to the DVR using a HDMI or VGA cable for the video, and turn on the monitor.

2. Connect the cameras to the DVR and Power up the DVR using the power supply provided. Note — do not use a
3rd party or different power supply unless instructed to do so by the manufacturer.

3. Once the DVR has booted up, connect the USB,see Operation below and connect the Network cable to the
DVR.
See Troubleshooting if you do not get an image on the monitor after “System Configuring”.

4. Program the basic settings using Smart Setup.

Operation

IR Remote Control

Numeric Buttons
Display All
Menu/Escape
Mute

Sub-menu
Navigation/ Enter
Rewind

Fast Forward
Play

Record
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12. Pause

Mouse

« Left Click
o Single Click
o Live view: displayQuick Setting toolbar
o Menu: select and enter
o Live view: drag channel
o Click & Drag
o Privacy Masking and Motion Detection: select target area
o Digital zoom-in: zoom in to target area
« Right Click
o Single Click
o Live view: show menu
o Menu: exit current menu to upper level menu
« Scroll Wheel

o Scrolling
o Scroll up / down through highlighted field / drop down list

Login

o As all the ZIP DVRs come with the same admin password, for security the DVR password needs needs to be

changed.

How Admin Narme admin

Password Strength [N I N |

Admin Default Password

—
[] shaw Passward|
Mew Admin Password | Show Passwmdj

Show P;::ﬁwuldi

Confirm Password

Undock Pattern Enable Dizable =

Apply

« The admin name can be changed from “admin” in order to make the DVR even more secure, how this can be

left on “admin”.
1. Enter the Admin Default Password which is 555555.
2. To set a new password enter the desired password into the New Admin Password field.



3. Then re-enter the new password into the Confirm Password field.
The Password Strength bar gives an indication as to how secure the password is. Aim for a strong
password using at least 8 characters and a combination of letters and numbers.
Note: Do not use a simple code like 12345, if the recorder is on a network this is too weak and easily
accessed by malware.

Tech Tips

How to Select a Network
Address
zipdvr.com/howto/TIP457-
How-To-Select-A-Network-
Address.html

How to Setup Motion
Detection
zipdvr.com/howto/TIP462-
How-To-Setup-Motion-

E Detection.html
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How to Add IP Cameras E
zipdvr.com/howto/TIP459-
How-To-Add-IP-Cameras.html

Mobile App Links



softcctv.com/mobileapps/Zi
pVisionAndroidClient.html

ZipVision Pro Apple
softcctv.com/mobileapps/Zi
pVisionAppleClient.html

Ofyr. 00

ZipVision Pro App Manual
systemq.com/PDF/manual/xZ

ipAPP.pdf
SPECIFICATION
SUPA-S004 SUPA-S008 SUPA-S016
Codec H265 / H264
Input TVI/ CVI/AHD / Analogue (CVBS) / IP

Network Interf
ace

RJ45 — 100Mbps RJ45 — 100Mbps RJ45 — 1000Mbps

Cameras

4 (Analogue) 8 (Analogue) 16 (Analogue)

IP Cameras

2 4 4

Recording Res
olution

(Analogue)

5MP Lite @30fps / 4MP Lite @ 30fps / 1080p / 720P / 960H

Recording Res
olution

5MP/4MP/1080P/720P
(IP)
e-SATA Yes
HDD 8TB Max (1x8TB) 8TB Max (1x8TB) 16TB Max (2x8TB)
Power 12V DC/ 2A 12V DC / 2A 12V DC / 5A
Dimensions 300 x 227 x 53mm 300 x 227 x 53mm 378 x 340 x 50mm




All specifications are approximate. System Q Ltd reservesthe right to change product specifications or features
without notice. Whilst every effort is made to ensure that these instructions are complete and accurate, System Q
Ltd cannot be held responsible for any losses, no matter how they arise, from errors or omissionsin these
instructions, or the performance or non-performance ofthe equipment refered to.

DISPOSAL

This symbol indicates that equipment must not be mixed with general household waste. For treatment, recovery
and recycling please return to your local designated WEE/CGQ0783SS collection point as defined by your local
council.

Documents / Resources

ZIP Supa-S DVR upa Mid Range [pdf] User Guide
Supa-S DVR upa Mid Range, Supa-S DVR, upa Mid Range, Mid Range
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