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Introduction

Thank you for choosing Zintronic cameras, which, by using the latest technology, provide high quality images for
CCTV monitoring. In this user's manual you will find full instructions for the cameras and their dedicated programs
and applications.

Product safety precautions

1. Use an appropriate power source.
The input voltage of the cameras is 12V DC/1A (power socket) or 48-52V DC (LAN cable). Be sure to connect
the camera to an appropriate power source. Improper connection of the camera risks failure or damage to the
camera.

2. Handle the camera carefully.
Use the camera according to the instructions. Avoid hitting the camera, shaking it, etc. Improper handling or
storage of the camera may damage it.

3. The use of storage media — SD card.
Use only memory cards recommended for use with cameras or others with a minimum speed class of 10.
Using other cards may lead to irregularities in the recording of material on the memory card.

4. Protection from weathering.
The camera’s connection wires should be protected from the elements, i.e. rain, snow or moisture, by using the
recommended distance brackets. Improper protection may lead to permanent damage to the equipment and
loss of service warranty.

5. Camera operating environment.
The cameras are designed for use in environments with temperatures between -20°C-+60°C and humidity of
10%-90%.

6. Do not use strong or abrasive cleaners to clean the camera body.
If the camera is dirty, clean it with a damp cloth. If the dirt is resistant, use a mild detergent and gently wipe the
camera.

7. Do not point the camera towards the sun.
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Do not point the camera at the sun or other sources of very bright light. This risks the appearance of spots,
even if the camera is turned off, and subsequent damage to the matrix.

8. Do not place the camera in areas of interference.
If the camera is installed near devices that emit strong electromagnetic fields, such as wireless communication

devices, it may lead to the occurrence of some irregularities in the camera’s operation.

Powering the Camera

Use a suitable 12V DC/1A power supply and connect it to the camera’s power plug or with a LAN cable to a 48-
52V DC PoE switch/power supply. Then connect the camera/switch to the Internet as shown in the graphic below.
Wait a few minutes for the camera to boot up.
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Restore the camera to factory settings

The option to restore the camera to factory settings is possible if the camera has a reset buton (on the wiring
harness or next to the SD card slot). Press and hold the reset buton for 5-15 seconds. The camera will reboot with
factory settings.

SD card mounting (selected models)

How to install the SD card is described in the separate instructions included in the box or available for download
on the website www.zintronic.com

Searching for cameras on the LAN

The main function of the “SearchTool” program is to search for a camera on the LAN. The program also allows you
to modify the IP address of the camera, in order to adapt the addressing to the needs of the local network.
Download the ,Search Tool” program availabe at website hips://zintronic.com/technical-support in the
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dedicated software section
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After downloading the file, the installation window will start. Follow the windows below to install the program.

Welcome to the SearchTool Setup Wizard
This will install SearchTool 1.2.0.211021 on your computer,

It is recommended that you clase all other applications before
continuing.

Click Next to cantinue, or Cancel to exit Setup.

Select the language to use during the
installation:

English ~

e

Select the language and
click OK. Click Next.

° &Y
Select Destination Location
Where should SearchTool be installed?

Select Start Ment Folder
Where should Setup place the program's shartcuts?

Setup will install SearchTool into the following folder. Setup will create the program’s shortruts in the follawing Start Menu falder.

Ta continue, click Next. If you would like to select a different folder, cick Browss. To continue, click Next. If you would like to select a different folder, cick Browse.
€:\Program Files (x35)\SearchTaol Browee... SearchToal Browse...

At least 37,4 MB of free disk space & required

Cancel Cancel

Click Next. Click Next.

Select Additional Tasks
Which additional tasks should be performed?

Ready to Install
Setup is now ready to begin instaling SearchTool on your computer,

Select the additional tasks you would ke Setup to perform while installing SearchTool, Click Instal to continue with the installation, or click Back if you wan to review or
then click Net. change any settings.
Additional icons: Destination location:

C:\Program Files (x86}\SearchTool

|+ Create a deskiop icon

Start Menu folder:
SearchTool

Additionsl tasks:
Additional icons:
Create a decktop icon

< Back Cancel

Click Next. Click Install.
o e e e

Setup has finished installing SearchTool on your computer. The w
apphcation may be launched by selecting the instalied icons,

Click Finish to exit Setup, o

 Launch SearchTool

== =
Check the required consents
Click Finish. and click Allow access.
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192.168.1.1
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After launching, the program finds the camera with the factory IP address. Check the above options to make the
camera get the address from the local network.

001 ONVIF SynologyNAS
002 ONVIF IPCAM 192 168 5 106 25525
v 003 IPCAMERA IPC 3516DV200_IMXE

003 IPCAMERA

The network parameters have been changed correctly in the camera.

e : | Netork Peram |
001 IPCAMERA IPC KL8_1ND_ALHOL1A0T0QO_K32008050 255 555 (N

002 ONVIF IPCAM 1921685 2552554

003 ONVIF SynologyNAS 0

Now we can open the camera menu in a web browser by typing its IP address.

Installing the BitVision application



Download the BitVision app from the Google Play/Apple Store, alternatively scan the QR code below to download
the app.

Google P|ay # Download on the
https://pl | /store/ /details?id ' App slore
$:/[p'ay.9009 €.COM'S 1€/ APPS L AUSTCA=COM | - /apps.apple.com/pl/app/bitvision/id 14194635
.gzch.Isplat.Isbtvapp&hl=pl&gl=US
54?1=pl
f-\ I
(g’ (A
Start up your phone Scan QR code Download BitVision

Adding a camera to the BitVision application

Open the BitVision application, write down the CAPTCHA code from the sticker on the camera or box, find the QR
code from the SN and follow the steps:


https://play.google.com/store/apps/details?id=com.gzch.lsplat.lsbtvapp&hl=pl&gl=US
https://apps.apple.com/pl/app/bitvision/id1419463554?l=pl

Real Time

a8 &
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Click on the checked box
or icon in the upper right
corner.

o SN Add

BE017S

——

Fill in the fields above.

Installing the IVMS320 program

The IVMS32 program is designed for recordings management, live viewing, as well as camera configuration and

user management.

Download the Search Tool program available at htps://zintronic.com/technical-support in the dedicated

software section

e Devica Manage
4

My devices

Share davies

Click [+]

e Devios Manage:

Click [+]
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Add Device
|@ SNAdd [
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Cancel

Click SN Add and scan
the QR code from the
camera.

Real Time
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The camera has been
successfully added.

©Oprogramowanie Windows MAC
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Once the file is downloaded, the Windows Security Tool will launch
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System Windows ochronit ten komputer System Windows ochronit ten komputer

Filtr

Click More Information. Click Run nonetheless.

? Select the language to use during the
installation:

English v

e

Select the language and
click OK.

v
Select Destination Location
Welcome Lo the iVMS320 Setup Wizard Where should WMSI20 be installed?
This will install V15320 23.1.1.0 on your computer.
It is recommended that you clese all other applications before Setup will install WMS320 into the following folder.

continuing

Te continue, click Next. If you would like to select 2 different folder, click Browse.
Click Next to continue, or Cancel kb exit Setup.

C:\Program Files («86)VMS320 Browse...

At least 265,7 MB of free disk space is required.

Cancel

Click Next. Click Next.

Select Start Menu Folder
Where should Setup place the program’s shortcuts?

Select Additional Tasks
Which adeitonal tasks should ba performed?

Setup il create the program's shortzuts in the following Start Menu folder. &S:Im‘d- additional tasks you would like Setup to perform while installing VMS320,
— i click Next.
To continue, click Next. If you would like to select a different folder, dick Browse. Additional leons:

WHM5320 | Boowse. “ICreate a deskiop icon

Cancel

Click Next. Click Next.

Ready to Install

i O ey e R S Completing the iVMS320 Sclup Wizard

Setup has finished inetalling VMS320 on your compater. Tha

apolication may be launched by selecting the installed icons.

Chck Install o continue with the installation, or click Back if yeu wank to review o

change any settings. Click Finksh 1o et Setwp.

Destination location:
C:\Program Files (x88){ivMS320 < Launch iVMS320

Start Menu folder:
IWMS320

Additionel tasks:
Additional icons:
Craata a desktop icon

Cancel

Click Install. Click Finish.
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Potacz

The first login of this system,please add a super user.

Create an account in IVMS320 and log into it.
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Enter your BitVision account login information and click Login.



P2P Wpisz

Na zywo
. Odtwarzanie lokalne
% Zdalne odtwarzanie
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»  Odtwarzanie lokalne

Kontrola synchronizacji [M]

Go to the Remote playback -> Video tab. Here you can manage your recordings.
Settng the time on the camera

Configuration using the BitVison application

e Device Manage

1] 0
Click the menu in the Click Device Expand My Devices and

upper left corner. Configuration. select your camera



Time Seliings

o Settings

r Time Zone GMT+00.00
® Time Setings
1 r
@ 080 Senings
O video Settings
NP «

) Audio Settings

] image Settings

Synchronize Time

A Nomal Alarm

Af Smart Alarm

Cancel Dane

@ Privacy Mask

@ Linkage Configuration

<7 eushimage GMT+01:00

Click Time Settings. Select the appropriate Click Synchronize and
time zone. Save the changes.

Configuration using a web browser



Uzytkownik

Podglad na zywo

Enter login credentials, default:
User: admin
Password: admin

Crttearzan e 7an Konigumeia

Ustawienia czasu Ceas lebnii

mhpurack systemu

2

Ustawienia czasu

cepeeps | Wiesne

Cey calwierdzic korekly ceasu?

Anuluj

A% Na kamerse

m kempuera

System Configuration select the above options and click A
pply.

Click OK. to approve the changes.

Setting up the SD card and enabling recording

Configuration using the BitVison application




o Device Manage

Click Configuration Expand the tab and click
on the camera.

o Local Storage & Local Storage
e

Mermary Card Type ‘Momory Card Type Shcam »

= St Storage S Hemilable

Capac Capacity Capacry®, 58 05567 GB
.

«
Click Format. Click Confirm.
Mermory Cord Type Frade e :l
L
Click Recording Move the slider.

Schedule.

Configuration using a web browser
Log in to the camera using its IP address to your browser.

Enter login credentials, default:
User: admin
Password: admin

Click Local Memory.

o Lueal Storage

Memary Card Type

The card has been
formatted.

Fecond Schedle

Enats: Recard [x]

Recording has been
enabled.



Uzytkownik

Click the tab Configuration.

Kenfiguracja

ragranis

Go to the Drives-> Data storage tab,
Select the above options and click Format.



Magazyn danych

Confirm the changes with the OK buton. The card has been formated.

Pojemnosc w albumie nagran wideo

GE  Pozostata ilosc miejsca w albumie wideo

Wskazowki b4

Czy na pewno chcesz sformatowac?

Anuluj

Go to the tab Plan Configuration.



Lokalna konfiguracja Grafik zapisu Zrzut
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Konfiguracja planu

Magazyn danych
Wio

Konfiguracja

Playing back recordings on a computer

Log in to the camera using its IP address into your browser and go to the Playback tab.



Select the appropriate time and type of recordings. You can play the selected continuous recordings at the botom
of the screen.

Select the appropriate time and type of recordings. At the botom of the screen, we can play the selected alarm
recordings.

We can also view the recorded alarm images in the Image Management tab. In the left panel, select the type of
recordings, date and click Search. Play the images by selecting the selected file and clicking Play.

Recording and playing back recordings on your phone
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On the start screen, click
Play.
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D \LoiterDerection

) Personnel Gathering

@ Peovle detaction

Cancel

Select the Motion
Detection option.

Enabling notifications to FTP server

DONS

20081211 000020 L

The camera will show
continuous events.

@

Bom349-11 900000

[B] l:] BRy
Below we have access to
alarm events.

Konfiguracja

PPPOE SNMP inny

Zastosu]

Mation Detaction

P Loiter Detection
£ Poisonnc Gathering

People detection

LI - ]

Pet getection
Vehicle Detection

(=]
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After clicking All, we can
select alarm events.

cancel

In the Speed tab, we can
also set the playback
speed.

Log in to the camera using its IP address into your browser and go to Configuration -> Basic Options, FTP tab.



Konfiguracia

Lokalna konfiguraja SNMP inny

admin

v

Obraz sevese

Zdarzenia alamowe

yskl

Next, select the FTP option and enter your FTP server details and click Apply.
Enabling notifications to E-mail

Setting up an email account
Open an Internet Browser, log in to your Gmail.

Zin CCTV APP

zincctvapp@gmail.com

Zarzadzaj kontem Google |

2 Dodaj kolejne konto
|:—) Wyloguj sie ze wszystkich kont

Polityka prywatnosci « Warunki ustugi

Click Manage Google Account.



Google Konto

D)
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Dane i prywatnoscé

Bezpieczenstwo

® |0

9)  Osoby i udostegpnianie

D

Ptatnosci i subskrypcije

© 0

Informacje

Go to the Security tab.

Sposab logowania sie w Google

Dhaj o aktualnese tych infarmacji, aby zawsze miet dostge do konta Google

@ Weryfikacja dwustapowa @ Wiaczono: 3wz 2020
== Hasto Ostatnia zmiana: 18 kwi
O Potwierdzenie od Google 1 urzgdzania

=1 Telefony do weryfikacji dwuetapowe]
[l Pomocniczy numer telefonu
= Pomocniczy adres e-mail @ wymagana aktualizacja

Mozasz dodat wigee] opcji logowania

f Klucze bezpieczenstwa 29 Authenticator 7 Zapasowe numery telefondw na potr;

Twoje urzadzenia

Urzadzenia, na ktdrych jestes zalogowany{a)

Bl 1sesia na komputerze 2 systemem Windows  Windows

Enable Two-Step Verification, follow the on-screen instructions.
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Hasta do aplikacji

Brak

Click Application passwords to generate a login password

Nie masz hasel do aplikacji.
Wybierz aplikacje i urzadzenie, do ktorych chcesz utworzyc nowe hasto.
Wybierz aplikacje Wyblerz urzadzenie
Poczla
WYGENERU
Kalendarz

Kontakty

NouTukb,

Inna opcja (whasna nazwa)

Click select application and then select Other Option.

< Hasta do aplikacji

Hasto do aplikacji stuzy do logowania sie na kento Google z poziemu aplikacji na urzadzeniach, ktare
nie abstugujg weryfikacji dwuetapowej. Mie musisz go zapamietywad — wystarczy, 7e podasz je tylko
raz. Wigce] informaciji

Nie masz haset do aplikacji.

Wybierz aplikacje i urzgdzenie, do ktorych cheesz utworzye nowe hasto.

Kamera Y

WYGENERUJ

Give a name to the access method you are creating, such as Camera, and click Generate.



Wygenerowane haslo do aplikacji

Twaje hasto do aplikacji (urzgdzenie)

onhk kvna vphf ldyu

Emil Spo=db korzystania
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Rewrite a random password without spaces and click Done.

< Hasta do aplikacji
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Wybierz aplikacje i urzadzenie, do ktdrych cheesz utworzyd nowe haslo.

Wyblerz aplikacje Wyblerz urzadzenle

The generated password will appear in the list, you can delete it and generate a new one.
Log in to the camera using its IP address into your browser and go to the Configuration tab.

Konfiguracja

Email
Wideo
Obraz

Zdarzenia alarmawe

Dyski

Zastesu]




Under Configuration, select Network, then Email, fill in the fields provided and click Apply.
Enabling motion detection/character detection options

Configuraion using the BitVison application

9 < Device Manage

My devices

Real Time.

o device

Click the menu in the Select the Device Expand the tab and click
upper left corner. Configuration tab. on the camera.
o ¢ Seings q < Normal Alam < Molion Detectian

b Video Settings Motion Detection I Mation Detection ‘

B Audo Settings W stion Detection Only &

EJ  image Setiings

Click Click Click preferred options.
Normal Alert. Motion Detection.

Configuration using a web browser

Konfiguracja

ROI Alam Dawigkawy

Go to Configuration, then go to Alarm Events -> Normal Events tab.
Enable the options as in the image above, click select all and confirm with Apply.



Sharing the camera with another user

9 Device Manage

[ e @
Expand the listin the Click the tab Click
upper left corner. Device Manage. My Devices.
o( Device Manage 0( Device Delails. elele o( .-x:«- Account ©
> 7 o l e OF 0]
iidTare £

Click on the camera you Select Device Sharing. Share the code with
want use. another person to add a
camera.

Questions and answers

Why is the device in offline mode?

Make sure that: - The device is properly connected to the power supply and to the Internet - The configuration
has been done correctly.

The SD memory card cannot be read?

Check whether the SD card has been formated, and whether it meets the quality requirements.

Camera disconnects.

Please check the power supply and internet network, then restart the camera. If this way does not work,
please remove the device and add it again in the application.

Video interrupts or video runs slowly.

If the video keeps loading/boosting, check your internet connection.



How can other people watch the video?

Share the camera in the app with other people.

How many people can use the account at the same time?

Only one person can use the account and only share the device with other people.

All text, drawings, photos and all other information and media contained herein are subject to the copyright of
Zintronic, 2 K. Modzelewskiego St., Bialystok 15-535, Poland. NIP: 953-274-12-33 Any copying, distribution,
electronic processing and transmission of the contents without permission of the company is prohibited.

E support@zintronic.com

/1\:; +48 (85) 677 70 55
ul. K. Modzelewskiego 2
15-535 Bialystok
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