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Contact US/Claim the Product Warranty

If you have any questions or need to claim the product warranty, please scan the QR

code below to visit the Zendure help center and submit a ticket.

Return, Refund, and Warranty Policy

Please scan the QR code below for always up-to-date information on the details of the

retur, refund, and warranty policy for your product.

DISCLAIMER

Read all safety guidelines, warnings, and other product information in this manual

carefully, and read any labels or stickers attached to the product before using. Users



take full responsibility for the safe usage and operation of this product. Familiarize

yourself with relevant regulations in your area. You are solely responsible for being

aware of all relevant regulations and using Zendure products in a compliant way. Keep

this manual for future reference.

Before You Begin

The information contained herein is subject to change without notice. For the latest

version, please visit https://zendure.com/pages/download-center.

Specifications

Model ZDOGPS

Input 250VAC,50-60Hz 16A Max

AC socket Output 4000W Max

USB-C1/C2 Output
5V 3A/9V  3A/12V  3A/15V  3A/20V  3.35A (6

7W Max)

USB-A 5V  3A/9V  2A/12V  1.5A (18W Max)

USB-(C1+C2) 45W+20W or 35W+30W (65W Max)

USB-C1+USB-A 45W+18W (63W Max)

USB-C2+USB-A 5V  2A+5V  2A (20W Max)

USB-C1+(USB-C2+U

SB-A)
45W+(5V   2A+5V  2A) (65W Max)

USB-C1
45W(5V  3A/9V  3A/12V  3A/15V  3A/20V  2.25A

)

USB-C1/C2
35W(5V  3A/9V  3A/12V  2.92A/15V  2.33A/20V  

1.75A)

https://zendure.com/pages/download-center


USB-C1/C2 30W(5V  3A/9V  3A/12V  2.5A/15V  2A/20V  1.5

A)

USB-C1/C2 20W(5V  3A/9V  2.22A/12V=1.67A)

Safety Guidelines

Usage

1. Please fully insert the plug into the socket, and ensure that the total power of the

connected devices does not exceed the maximum output power of the energy storage

device.

2. Do not bundle the wires during use to avoid abnormal overheating.

3. Store the product in a cool and dry place.

4. Do not expose the product to high temperatures or fire.

5. Do not expose the product to a humid environment or immerse it in liquid.

6. Do not use the product near strong static electricity or strong magnetic fields.

7. Do not disassemble, modify, or short-circuit the product. For repairs or maintenance,

please consult Zendure’s official channels. Incorrect disassembly or reassembly may

cause fire, electrical damage, or personal injury.

8. Ensure that the product is not subjected to impact, drop, or severe vibration. Secure

the product firmly during transportation and use to prevent damage. If seriously

damaged, immediately turn off the power and stop using the product.

9. Place the product on a flat surface to prevent it from tipping over. If the product tips

over and is seriously damaged, turn it off immediately.

10. Keep the product out of the reach of children and pets.

EC DECLARATION OF CONFORMITY

ZENDURE TECHNOLOGY CO., LIMITED declares that the off-grid power strip complies

withDirectivee 2014/30/ EU(EMC) , 2011/65/EU(RoHS) , 2015/863/EU(RoHS).

The full text of the Declaration of Conformity is available at the following web

address:https://zendure.de/pages/download-center.

https://zendure.de/pages/download-center


Declaration of conformity

The EU Declaration of Conformity can be requested at the

address:https://zendure.de/pages/download-center

Disposal

Disposal of packaging. Dispose of the packaging separately by type. Dispose of

cardboard and paper in the waste paper collection. Foils for recycling collection. Dispose

of old equipment (applies in the European Union and other European countries with

separate collection (waste collection)). Old equipment must not be disposed of in

household waste! Every consumer is legally obliged to dispose of old equipment that

can no longer be used separately from household waste, for example, at a collection

point for recyclables.

To ensure proper recycling and avoid a negative impact on the environment, electronic

devices must be taken to a collection point in their community or district. For this reason,

electronic devices are marked with the symbol shown here.

Getting Started

What’s in The Box

Product Overview

https://zendure.de/pages/download-center


Enter Off-Grid Mode

1. Press and hold the IOT button for 6 seconds to power off.

2. Use the wrench to press the AC connector and disconnect the AC power cable (see

illustration).

3. Connect the off-grid socket to the hybrid inverter (see illustration).

4. Press and hold the IOT button for 2 seconds to power on.

5. The hybrid inverter will automatically switch to off-grid mode, and the off-grid socket

will be powered.

6. Connect household devices to the off-grid socket for power supply.

Note

1. Ensure that the plugs of household devices are fully inserted into the socket and that

the total power of the connected devices does not exceed the maximum output power

of the hybrid inverter.

2. When no load is connected to the off-grid socket, turn off the hybrid inverter to reduce

battery consumption.

3. Keep the off-grid socket in a cool, dry place, avoiding exposure to humid environments

or immersion in liquids. Otherwise, there is a risk of short circuit, fire, or personal

injury.

4. Keep the product out of the reach of children and pets.



Enter Grid-Tied Mode

1. Press and hold the IOT button for 6 seconds to power off.

2. Use the wrench to press the AC connector on the off-grid socket and disconnect it

(see illustration).

3. Connect the AC power cable to the hybrid inverter (see illustration).

4. Press and hold the IOT button for 2 seconds to power on.

5. The hybrid inverter will automatically switch to grid-tied mode.

Firmware Update

When you first use the off-grid power strip, check and update to the latest version

firmware on the app..(Insert QR code)

Zendure USA Inc.



ZENDURE TECHNOLOGY CO., LIMITED

Hours: Mon-Fri 9:00 – 17:00 Pacific

Phone: 1-800-991-6148 (US)

+49-800-627-3067 (DE)

Support / Contact

https://zendure.de/pages/contact

https://eu.zendure.com/pages/contact-us

https://zendure.com/pages/contact

Website

https://zendure.de

https://eu.zendure.com

https://zendure.com

Manufacturer: Zendure Technology Co., Limited

Address: Office 92, 15th Floor, Lee Garden Two, 28 Yun Ping Road, Causeway Bay,

Hong Kong

2025 Zendure USA Inc.All Rights Reserved.Printed on recycled materials. Made in

China

EU Importer: Zendure DE GmbH

Address: Rheinallee 1,40549 Düsseldorf

E-mail: support@zendure.com

Phone: 0049-800-627-3067

https://phone.gd/phone/800-991-6148
https://phone.gd/phone/800-627-3067
https://zendure.de/pages/contact
https://eu.zendure.com/pages/contact-us
https://zendure.com/pages/contact
https://zendure.de
https://eu.zendure.com
https://zendure.com
mailto:support@zendure.com
https://phone.gd/phone/800-627-3067
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FAQs

What is the maximum power output supported when the off-grid socket is

connected to the Hyper 2000?

It supports up to 1200W. Ensure that the product load does not exceed this power value.

Does the app support viewing and control in off-grid mode?

Yes, it supports access and control via Wi-Fi and Bluetooth.

What does ECO mode in the app mean?

In ECO mode, if no load or solar input is detected for more than 2 hours, the Hyper will

turn off to save energy. After turning off the Hyper, press the button for 2 seconds to

restart.
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