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FAQs
Support and Information:

Before using the unit, ensure it is configured to operate in your facility’s network and run your applications. If you
face issues, contact your facility’s Technical or System Support. In case of equipment problems, they will contact
Zebra support at zebra.com/support. For the latest guide version, visit zebra.com/support.

Quick Links:

+ View Quick Answers and User Documentation
« Visit Knowledge Base

« Request a repair for your product
« Download product manuals, drivers, software, and view how-to videos

« Join Community Connection of Zebra users and ambassadors
Learn about product patent information

Removing the Reader Door

1. Open the Reader door (1).
2. Loosen two captive screws (2).

3. Pull the Reader door out of the reader.
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INSTALLATION

Smart Card / CAC Reader

1. Open the Reader door (1).
2. Align the two tabs (2) on the Reader with the connector on the tablet.
3. Press down on each screw to puncture the mylar (3).

4. Secure the Reader to the tablet using five captive screws. Torque to 4.5 kgf-cm (3.9 Ibf-in.).




Using the Smart Card / CAC Reader

« |If the Reader door is installed, slide the door latch (1) to open the reader door.

« Close the reader door and press down



).

« If required, secure

the door with a M1.6 screw. Torque to 1.5 kgf-cm (1.3 Ibf-in

Removing the Hand Strap



Installing the Hand Strap

CONTACT INFORMATION

Before you use the unit, it must be configured to operate in your facility’s network and run your applications. If you
have a problem running your unit or using your equipment, contact your facility’s Technical or System Support. If
there is a problem with the equipment, they will contact Zebrasupport at zebra.com/support For the latest version

of the guide, go to zebra.com\support

« View user documentation. zebra.com/et6x-info
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« View Quick Answers and Knowledge Base zebra.com/knowledge

« Request a repair for your product. zebra.com/repair

OO
[=]= s

« Download product manuals, drivers, and software, and view how-to videos zebra.com/suppor

« Join Community Connection of Zebrausers and Ambassadors. zebra.com/supportcommunit

« Learn about product patent information. ip.zebra.com
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