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Regulatory Information

This device is approved under Zebra Technologies Corporation.
This guide applies to the following model numbers:

« CRD-EC5X-1SCU

« CRD-EC5X-4SCO

« CRD-EC5X-4SCOL
« TRG-EC5X-SNP1

« SHARECRADLE-ME

All Zebra devices are designed to be compliant with the rules and regulations in the locations they are sold and
will be labeled as required.



Local language translation
Regulatory Markings

Regulatory markings subject to certification are applied to the device signifying the radio(s) is/are approved for
use. Refer to the Declaration of
Conformity (DoC) for details of other country markings. The DOC is available at: www.zebra.com/doc.

Health and Safety Recommendations
Ergonomic Recommendations

In order to avoid or minimize the potential risk of ergonomic injury, always follow good ergonomic workplace
practices. Consult with your local Health and Safety Manager to ensure that you are adhering to your company’s
safety programs to prevent employee injury.

Power Supply

A

WARNING ELECTRICAL SHOCK: Use only a Zebra approved, Certified ITE [SELV] power supply with
appropriate electrical ratings. Use of alternative power supply will invalidate any approvals given to this unit and
may be dangerous.

Marking and European Economic Area (EEA)

q3

Statement of Compliance

Zebra hereby declares that this device is in compliance with Directives 2014/30/EU, 2014/35/EU and
2011/65/EU.

The full text of the EU Declaration of Conformity is available at: www.zebra.com/doc.

Waste Electrical and Electronic Equipment (WEEE)

For EU Customers: For products at the end of their life, please refer to recycling/disposal advice at:
www.zebra.com/weee.

United States and Canada Regulatory
Radio Frequency Interference Notices

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any interference received including
interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful


http://www.zebra.com/doc.
http://www.zebra.com/doc.
http://www.zebra.com/weee.

interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

« Reorient or relocate the receiving antenna.
« Increase the separation between the equipment and receiver.
« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device pursuant
to Part 15 of the FCC rules.

These limits are designed to provide reasonable protection against harmful interference when the equipment is
operated in commercial environment. This equipment generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instruction manual, may cause harmful interference to radio
communications. Operation of this equipment in a residential area is likely to cause harmful interference in which
case the user will be required to correct the interference at his own expense.

Radio Frequency Interference Requirements — Canada

Innovation, Science and Economic Development Canada ICES-003
Compliance Label: CAN ICES-3 ([B])/NMB-3([B])
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EAL

India
The sending and receiving of texts is supported in the following Indian languages:

Warranty
For the complete Zebra hardware product warranty statement, go to: zebra.com\warranty.

If you have a problem running your unit or using your equipment, contact your facility’s Technical or System
Support. If there is a problem with the equipment, they will contact Zebra support at zebra.com\support.

For the latest version of the guide go to: zebra.com\support.
Software Support

Zebra wants to ensure that customers have the latest entitled software at the time of device purchase in order to
keep the device operating at peak performance levels. To confirm that your Zebra device has the latest entitled
software available at the time of purchase, visit www.zebra.com/support.

Check for the latest software from Support > Products, or search for the device and select Support > Software
Downloads.

If your device does not have the latest entitled software as of your device purchase date, e-mail Zebra at
entitlementservices@zebra.com and ensure you include the following essential device information:

« Model number

Serial number
« Proof of purchase

« Title of the software download you are requesting.

If it is determined by Zebra that your device is entitled to the latest version of software, as of the date you
purchased your device, you will receive an email containing a link directing you to a Zebra Web site to download
the appropriate software.

Additional Information
For information on using the EC50 EC55 accessories, refer to the product guide available at:
www.zebra.com/support.
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