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16.1  References

Regulatory Information

This device is approved under Zebra Technologies Corporation. This guide applies to the following model number:
DS5502
All Zebra devices are designed to be compliant with the rules and regulations in the locations they are sold and will
be labeled as required.

Local language translation

Any changes or modifications to Zebra equipment not expressly approved by Zebra could void the user’s authority
to operate the equipment.
Declared maximum operating temperature: 50°C

Regulatory Markings

Regulatory markings subject to certification are applied to the device. Refer to the Declaration of Conformity (DoC)
for details of other country markings. The Doc is available at zebra.com/doc.

Health and Safety Recommendations

Ergonomic Recommendations

In order to avoid or minimize the potential risk of ergonomic injury, always follow good ergonomic workplace
practices. Consult with your local Health and Safety Manager to ensure that you are adhering to your company’s
safety programs to prevent employee injury.

Optical Devices

LED

Risk Group classified according to IEC 62471:2006 and EN 62471:2008.
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SE4720 Scanner Engine

Pulse Duration: 17.7 MS

Risk Group: Exempt (RG0)

Power Supply

WARNING ELECTRICAL SHOCK: Use only a Zebra approved, Certified ITE [LPS] power supply with
appropriate electrical ratings. Use of alternative power supply will invalidate any approvals given to this unit and
may be dangerous.

 Marking and European Economic Area (EEA)

Statement of Compliance

Zebra hereby declares that this device is in compliance with Directives 2014/30/EU, 2014/35/EU and 2011/65/EU.
The full text of the EU Declaration of Conformity is available at zebra.com/doc.
EU Importer: Zebra Technologies B.V
Address: Mercurius 12, 8448 GX Heerenveen, Netherlands

Environmental Compliance

For compliance declarations, recycling information, and materials used for products and packaging, visit
zebra.com/environment.
Waste Electrical and Electronic Equipment (WEEE)
For EU and UK Customers: For products at the end of their life, please refer to recycling/disposal advice at
zebra.com/weee.

United States and Canada Regulatory

Radio Frequency Interference Notices
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received
including interference that may cause undesired operation.

Radio Frequency Interference Requirements – Canada

Innovation, Science and Economic Development Canada ICES-003 Compliance Label: CAN ICES-003 ([B])/NMB-
003([B])

 United Kingdom

Statement of Compliance

Zebra hereby declares that this device is in compliance with Electromagnetic Compatibility Regulations 2016, the
Electrical Equipment (Safety) Regulations 2016 and the Restriction of the Use of Certain Hazardous Substances
in Electrical and Electronic Equipment Regulations 2012.
The full text of the UK Declaration of Conformity is available at zebra.com/doc.
UK Importer: Zebra Technologies Europe Limited
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Address: Dukes Meadow, Millboard Rd, Bourne End, Buckinghamshire, SL8 5XF

Warranty

For the complete Zebra hardware product warranty statement, go to  zebra.com/warranty.

Service Information

Before you use the unit, it must be configured to operate in your facility’s network and run your applications.
If you have a problem running your unit or using your equipment, contact your facility’s Technical or
System Support. If there is a problem with the equipment, they will contact Zebra support at
zebra.com/support.
For the latest version of the guide go to zebra.com/support.

Software Support

Zebra wants to ensure that customers have the latest entitled software at the time of device purchase in
order to keep the device operating at peak performance levels. To confirm that your Zebra device has the
latest entitled software available at the time of purchase, go to zebra.com/support.
Check for the latest software from Support > Products, or search for the device and select Support >
Software Downloads.
If your device does not have the latest entitled software as of your device purchase date, e-mail Zebra at
entitlementservices@zebra.com and ensure you include the following essential device information:

Model number

Serial number

Proof of purchase

Title of the software download you are requesting.

If it is determined by Zebra that your device is entitled to the latest version of software, as of the date you
purchased your device, you will receive an e-mail containing a link directing you to a Zebra Web site to download
the appropriate software.

Product Support Information

For information on using this product, see the User Guide at zebra.com/ds5502-info.

To find quick answers to known product behaviors, access our knowledge articles at

supportcommunity.zebra.com/s/knowledge-base.

Ask your questions in our Support community at supportcommunity.zebra.com.

Download product manuals, drivers, software, and view how-to videos at zebra.com/support.

To request a repair for your product, go to zebra.com/repair.

Patent Information

To view Zebra patents, go to zebra.com/patents.

http://zebra.com/warranty.
http://zebra.com/support.
http://zebra.com
http://zebra.com/support.
https://manuals.plus/entitlementservices@zebra.com
http://zebra.com/ds5502-info.
http://supportcommunity.zebra.com/s/knowledge-base.
http://zebra.com.
http://zebra.com/support.
http://zebra.com/repair.
http://zebra.com/patents.


Documents / Resources

ZEBRA DS5502 Fixed Mount Scanner [pdf] User Guide
DS5502 Fixed Mount Scanner, DS5502, Fixed Mount Scanner, Mount Scanner, Scanner

References

 Zebra Support Community

 Zebra Support Community

User Manual

Manuals+, Privacy Policy

This website is an independent publication and is neither affiliated with nor endorsed by any of the trademark owners. The "Bluetooth®" word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. The "Wi-Fi®" word mark and logos are registered trademarks owned by the Wi-Fi Alliance. Any use of these marks on this website does not imply any affiliation with or endorsement.

https://manuals.plus/m/83876bc1ae70dbc2873e176ea502567cde5520c94df7409e8f528309dfbd1676
https://manuals.plus/m/83876bc1ae70dbc2873e176ea502567cde5520c94df7409e8f528309dfbd1676_optim.pdf
http://supportcommunity.zebra.com
http://supportcommunity.zebra.com/s/knowledge-base
https://manual.tools/?p=13724602#MTA0LjI4LjIwMi4xNzg7Ozs7
https://manuals.plus/
https://manuals.plus/privacy-policy

	ZEBRA DS5502 Fixed Mount Scanner User Guide
	Regulatory Information
	Regulatory Markings
	Health and Safety Recommendations
	Optical Devices
	Power Supply
	Marking and European Economic Area (EEA)
	Environmental Compliance
	United States and Canada Regulatory
	Radio Frequency Interference Requirements – Canada
	United Kingdom
	Statement of Compliance
	Service Information
	Software Support
	Product Support Information
	Patent Information
	Documents / Resources
	References



