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Highlights

Release v4.15.0 of the Zebra WFC Profile Manager offers the following:
Maintenance

Device Support

Supported OS Platforms for Zebra Android devices

The following table lists the supported Android operating system platforms.

Operating System Platform | Version API Level
Android 8 8 26
Android 10 10 29
Android 11 11 30
Android 13 13 33
Android 14 14 34

Supported OS Platform for Non-Zebra Android devices
Support for the Profile Manager/Profile Client has been verified on the following

platforms.



Device

Version

Google Pixel Android 13 and 14
Samsung Xplore 12
CT40 10
CT45P 11

Samsung Galaxy Tab4

11

Supported OS Platforms for IOS devices

Refer to the PTT Pro IOS User Guide for supported iOS versions.

New in Profile Manager v4.15.0

Maintenance and security fixes.

WFC Profile Manager 4.15.0 Components

Client versions:

Service version
1 WFC Profile Client 2.0.24400
2 WFC Voice G2 9.0.24403
3 WFC PTT Pro 3.3.10314
4 WFC Central 1.0.24402
Ul Build:
Service version
1 Ul-Portal 1.39.0




Resolved Issues
None
Known Issues

None
Usage Notes

o Profile Manager v4.15.0 is compatible and has been released together with WFC
Profile Client v2.0.24400. Profile Manager v4.15.0 is also compatible with the previous

2 releases of profile client.
Documentation

The following documents can be found at https://www.zebra.com/us/en/support-
downloads/software/productivity-apps/profile-manager.html.

Document Name Description

_ A guide detailing the Zebra WFC Profile Manager portal use
MN-003433: Profile Ma | o _
o r interface (dashboard) for administrators or technical
nager Administrator’'s G _ o _
id representatives to manage an organization’s use of mobile
uide
devices.

A user guide for the WFC Profile Client, a device application

providing a secure login interface for access to WFC
MN-003602: Profile Ma

applications. Upon login, the WFC Profile Client provides ac
nager Client Device Us

cess to configured applications such as WFC Voice and WF
C PTT Pro.

er's Guide

MN-003636: Workforce

A guide describing how to install and configure Active Direct
Connect Active Director _ . _
ory (AD) Connector running on the customer site with the Pr
y Connector Install & C . _
ofile Manager running on the Cloud.

onfig Guide



https://www.zebra.com/us/en/support-downloads/software/productivity-apps/profile-manager.html

MN-003720: WFC Profi
le Client Applications In
stall & Config Guide for

Administrator

A guide explaining on a high level how to “mass install” WF
C client applications on client devices. This guide is MDM in

dependent and shows adb commands.

| A guide describing the configuration parameters of the WFC
MN-004351: WFC Profi

. _ _ client, as well as the intents required to configure the client,
le Client Configuration

_ log into and out of the client, and request status of the client
and Programmer guide

MN-004414: WFC Profi

~ | A guide describing the available methods of importing users
le Manager Provisionin

Guid into the Profile Manager.
g Guide

About Profile Manager

Connect your entire workforce with Zebra's Workforce Connect Profile Manager Solution
via Zebra-hosted cloud environment that interoperates with Zebra voice and/or push-to-
talk services (sold separately). Workers inside or outside the four walls depend on their
Mobile Devices for real-time access to business applications. To maximize productivity,
your workforce needs to be able to reach co-workers, customers, supervisors, remote
experts and more. WFC Profile Manager connects to customer data services in the
cloud, authenticates, automates, and enables multiple user role selection for dynamic

line extensions or push-to-talk groups on a shared device.
Release History

o Release v4.14.0 offers
o Collection and Analysis of Product Usage Data
o Licensing source migration and improvements
o Deprecation of device base license
o Release v4.13.0 offers
o Sending user-selected roles as part of the ACTION_LOGIN_RESPONSE and
SELECTED_ROLE_RESPONSE intents
o Support for A14 OS devices.



o Support for A8 OS devices.
o Release v4.12.0 offers
o Swagger api document enhancement
o Maintenance Updates
o Rebranding of Workcloud Communication
o User Consent dialog for data collection
o Display of timing on network disconnect for Profile Client notification.
o Persistence of roles when switching roles.
o Preventing the launch of the Profile client during tap of an NFC card if it is already
logged in.
o Release v4.11.0 offers
o Email notification support when the license utilization crosses the configured
threshold.
o ZEMS manager association during user import
o Support user authentication with Google workspace
o Add user update API by user login name.
o Maintenance Updates
o Release v4.10.0 offers
o Restrict Profile client support from A10 and above
o Extension Manager contact filter support
o Optimization of PTT talk group membership association
o Release v4.9.0 offers
o Configurable Role selection quantity
o Configurable Role and Description option
o Intent to Query Selected Roles
o Release v4.8.0 offers
o Third-party device support
o Android 13 Support
Flat File Validation

o

o

Preferred Name Handling

Role Transfer Cancel

o

o Configurable Landing Application
o Release v4.7.0 offers

o Multiple Device Login



o Security Updates

o Maintenance Updates

Release v4.6.0 offers
o Transfer role
o Role selection indicator
o Default role selection
o Maintenance Updates

Release v4.5.0 offers

o Enhancements to user import jobs
o Security updates
o Maintenance Updates

Release v4.4.3 offers

o Multiple PFM cluster support using the PFM-Proxy

o Ability to fetch more than 1000 records from Active directory with single LDAP
query

o Enhancement to process restart behavior

Release v4.4.2 offers

o Encrypted flat file support

Enable Customer Admin to perform Customer Config Attributes

o

o

Multiple Role Level support

Site Selection

o

Enhancements for third-party launchers
o Android A11 SDK 30 support in profile client

o

o New language support in profile client
o Maintenance Updates
o Release v4.3.0 offers

Supports for function in user attributes mapping

FAQs

e Q: What are the new features in Profile Manager v4.15.0?
A: Maintenance and security fixes are included in this version.
e Q: What are the components of WFC Profile Manager 4.15.0?

A: The client versions include:



o WFC Profile Client 2.0.24400
o WFC Voice G2 9.0.24403

o WFC PTT Pro 3.3.10314

o WFC Central 1.0.24402

Documents / Resources
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