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Product Information

Specifications

« Product Name: Glosso CH03
« Languages: CZ, DE, EN, ES, FR, HRV, IT, PL, RO, SL

FAQ

Q: How do | switch between languages on the product?

A: To switch languages, refer to the specific language section in the manual for instructions on language selection.

Q: Is there a warranty for this product?

A: Warranty information can be found in the warranty section of the manual. Please refer to it for details on
coverage.

IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed, including the following:

. Read all instructions before using and keep for future reference.

Make sure that your outlet voltage corresponds to the voltage stated on the rating label of the unit.

3. To protect against fire, electric shock and injury to persons do not immerse cord, plug or unit in water or other

liquid.

. This appliance can be used by children aged from 8 years and above and persons with reduced physical,

sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand the hazards involved. Children shall
not play with the appliance. Cleaning and user maintenance shall not be made by children without supervision.
Children of less than 3 years should be kept away unless continuously supervised. Children aged from 3 years
and less than 8 years shall only switch on/off the appliance provided that it has been placed or installed in its
intended normal operating position and they have been given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards involved. Children aged from 3 years and less than 8

years shall not plug in, regulate and clean the appliance or perform user maintenance.

. Some parts of this product can become very hot and cause burns. Particular attention has to be given where

children and vulnerable people are present.

. If the supply cord is damaged, it must be replaced by the manufacturer service agent in order to avoid a hazard.

8. Before use, make sure the heater and its accessories are complete and undamaged. Do not use the device if

its body or power cord are damaged.

9. Do not drop or hit the heater.

11.
12.

. Do not cover the heater. A fire may occur if the heater is covered with or touches flammable material, including

curtains, drapes, bedding etc. when in operation. Keep the heater away from such materials.
Do not use the heater around explosives.

The heater must not be located immediately below a socket outlet.
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Do not use this heater in the immediate surroundings of a bath, shower, swimming pool or other water sources.
Place the appliance on a flat, stable, heat-resistant surface or mount it on the wall. Operating the product in any
other position could cause a hazard.

There may be trace of odor during the first few minutes of initial use. This is normal and will quickly disappear.
Do not attempt to repair, disassemble or modify the appliance. There are no user-serviceable parts inside.

If using an extension lead please ensure you do not exceed the maximum rated running wattage/load of the
extension lead.

Disconnect from mains when not in use or when moving or cleaning.

Allow the heater to cool down completely before carrying and cleaning.

Do not insert or allow foreign objects to enter the ventilation or exhaust openings as this may cause an electric
shock, fire or damage to the appliance.

Do not put the remote, its batteries or any other objects on the heater

Keep batteries out of the reach of children.

Do not recharge non-rechargeable batteries.

Do not dismantle, open or shred batteries.

Do not heat batteries. Do not expose batteries to heat or fire. Avoid storage in direct sunlight.

Do not short-circuit batteries. Do not store batteries haphazardly in a box or drawer where they may short-
circuit each other or be short-circuited by other metal objects.

Do not remove a battery from its original packaging until required for use.

Do not subject batteries to mechanical shock.

In the event of a battery leaking, do not allow the liquid to come in contact with the skin or eyes. If contact has
been made, wash the affected area with copious amounts of water and seek medical advice.

Ensure that batteries are installed correctly with regard to polarity (+ and —).

Batteries usage by children should be supervised. Do not allow children to replace batteries without adult
supervision.

Seek medical advice immediately if a battery has been swallowed.

Keep batteries clean and dry.

Clean the battery contacts and also those of the equipment prior to battery installation.

Always select the correct size and type of battery most suitable for the intended use. Information provided with
the equipment to assist correct battery selection should be retained for reference.

Remove batteries from equipment if it is not to be used for an extended period of time unless it is for emergency
purposes.

Remove exhausted batteries promptly.

Do not dispose of batteries in fire except under conditions of approved and controlled incineration.

Batteries should be disposed of in specially marked containers at designated disposal points.

The thermostat of this heater is not equipped with a device to control the room temperature with accuracy. It is
recommended not to use this heater in small rooms when they are occupied by persons not capable of leaving
the room on their own, unless constant supervision is provided.

In order to avoid a hazard due to inadvertent resetting of the thermal cutout, this appliance must not be supplied
through an external switching device, such as a timer, or connected to a circuit that is regularly switched on and
off by the utility.

Do not leave the appliance on unattended.

This appliance is intended to be used for household indoor use only. Any other use is considered inappropriate
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and dangerous.

The manufacturer does not accept liability for damage resulting from failure to follow the instruction sheet.

WARNING

KEEP BATTERIES OUT OF REACH OF CHILDREN

Swallowing a battery can lead to chemical burns, perforation of soft tissue, and death. Severe burns can occur
within 2 hours of ingestion. Seek medical attention immediately.

WARNING:
In order to avoid overheating, do not cover the appliance.

KNOW YOUR CONVECTOR HEATER
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INSTALLING FEET
TIP: If you want to wall-mount the device, do not install feet and move on to the “WALL MOUNTING” section.
Necessary tools (not supplied):

Screwdriver.
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Put the unit on a table covered with a soft cloth or towel in such a way as to have its bottom part stick out a bit

over the edge. Alternatively, while holding it up, put the unit vertically, upside down.

7. Screw in the feet using the 8 supplied short screws. The orientation of the feet does not matter.

8. Carefully put the heater on the installed feet and make sure it is stable. If the heater is loose, screw the feet in

tighter.

WALL MOUNTING

IMPORTANT:

Measure mounting holes so that they are at least 450 mm from the floor and at least 1100 mm from the
ceiling/other things mounted on the wall. Do not mount the heater around very combustible things such as
window covers, curtains etc.

Necessary tools (not supplied):

o Drill
« 6 mm size drill bit appropriate for the given surface
o Hammer

« Screwdriver

9. Prepare mounting holes according to the schematic shown in illustration A. The holes should be 40 mm deep.

11.

12.

13.

14.

. Push the wall plugs into the prepared holes. If they resist heavily, use the hammer. The plugs should be even

with the wall. If the holes are too tight, take out the wall plugs, and drill the holes out a little using a larger drill
bit.

Screw in two mounting plates using the 6 long screws in the orientation shown in illustration B. If, after screwing
in, one of the screws is loose due to a too large hole, take it out, apply some chemical anchor into the hole and
quickly push the wall plug back in and screw the piece back in. If you used chemical anchor, an appropriate
amount of time specified by its manufacturer has to elapse before commencing further steps.

Put the unit on a table covered with a soft cloth or towel in such a way as to have its bottom part stick out a bit
over the edge. Alternatively, while holding it up, put the unit vertically, upside down.

Screw the two remaining mounting plates to the mounting holes on each side of the bottom of the heater using
4 small screws. The correct orientation of the plate is shown in illustration C.

Hang the heater on the mounting plates in such a way as to slide its openings into the grooves on the plates.

Afterwards, slide it to the right until you meet resistance, so that it lodges in its final position.
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USING THE DEVICE

« Upon plugging in the heater will enter standby mode.

I
« Press the Qbutton to turn the heater on. If set temperature is higher than current room temperature, the

device will begin its operation.
25 :
« Press the ©— button to select operation mode:

° @1 ECO mode — uses half of the heater’s power

L)
o O comfort mode — uses all of the heater’s power

° *antifreeze mode — Prevents cold rooms freezing over

« When the heater is on, use the ,<” and ,>” buttons to set temperature.

« To set the time after which the heater is to turn off, press the @ button when the heater is turned on.
Select the number of hours in the 0-24h range by pressing the button until the desired time is reached. While

setting the time, the numbers will be blinking. To apply the setting wait for them to stop blinking or press the

|
button. To cancel it, set the number of hours to Q or turn the heater off.
« To set the time after which the heater is to turn on, enable the timer in the mobile app when the heater is in
standby mode. To cancel it, disable the timer in the app or turn the heater on.

« To lock the control panel (child protection), press and hold the “>” button. An icon will appear on the display and

the heater will no longer react to button presses. To disengage the lock, press and hold the ﬁ button, until

the padlock icon disappears.
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« Pressthe “i* button to turn off the display.

OVERHEAT PROTECTION

This heater is equipped with overheat protection that switches off the appliance automatically in case of severe
overheating. If this occurs, unplug the appliance, wait about 30 minutes for it to cool down and remove any
possible causes of overheating, eg. something covering the heater. Check for damage to the appliance, the cord
and the plug. If there is no damage, plug the unit back in and switch it on as described above. If the heater still
does not turn on, please contact Yoer Service for assistance.

CLEANING AND MAINTENANCE

The appliance should be regularly cleaned when in use in accordance with the following instructions:

« Always unplug the appliance and keep it away from any socket before cleaning. Let the appliance cool down
before cleaning.

« To clean the outer surface of the appliance, use a lightly damp cloth. Then, dry it thoroughly with a soft, dry
cloth before using again.

« If dust is present within the slits of the device, it is recommended to clean them through with a vacuum cleaner
or a blower.

« Do not use any cleaning or chemical products of any kind. Do not let water enter the openings on the heater. Do
not use wax or products that create a shine as they can react to heat and cause discoloration.

« When the appliance is not being used for prolonged periods, ensure that it is fully unplugged from the socket
and store in its packaging for simple storage and later use. Clean your heater as mentioned above and remove
the feet.

« Store the appliance in a dry and clean place.

Information requirement for the electric local space heaters.

Model identifier(s): CHO3

Symb

Item
ol

Value | Unit Item Unit

Type of heat input, for electric
Heat output storage local space heaters on
ly (select one)

manual heat charge con
Nominal heat output | Pnom | 2.5 kW | trol, with integrated ther | No
mostat

manual heat charge con

trol with
Minimum heat output

(indicative) Pmin | 1.25 kW | room and/or outdoorte | No
mperature feedback




electronic heat charge ¢

ontrol with
Maximum continuous

heat output Pmax,

2.5 kW room and/or outdoorte | No
mperature feedback

Auxiliary electricity

. fan-assisted heat output | No
consumption

At nominal heat outp elmax | N/A KW Type of heat output/room temp
ut erature control (select one)

single-stage heat output
elmin | N/A kwW and no room temperatur | No
e control

At minimum heat out
put

Two or more manual sta
In standby mode elSB | 0.00173 kW | ges, no room temperatu | No
re control

with mechanic thermost
at room temperature co | No
ntrol

with electronic room te

No
mperature control

electronic room tempera
ture control plus day tim | No
er

electronic room tempera
ture control plus week ti | Yes
mer

Other control options (multiple
selections possible)

room temperature contr
ol, with presence detecti | No
on

room temperature contr
ol, with open window de | No
tection

with distance control opt

. Yes
ion

with adaptive start contr

No
ol

with working time limitat
ion

No

with black bulb sensor No

Contact details Yoer sp. z 0.0., ul. Bernardynska 2, 64-000 Koscian, Poland

ENVIRONMENT
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I This product contains recyclable materials. Do not dispose this product as unsorted municipal waste. Please
contact your local municipality for the nearest collection point.

WARRANTY AND REPAIR

« The product warranty includes defects resulting from material or manufacturing defects. This warranty is only
valid if the appliance has been used in accordance with the instructions, and provided that it has not been
modified, repaired or interfered with by any unauthorized person or damaged by misuse or transportation. The
warranty does not apply to defects resulting from natural wear of components or nor breakables such as glass
and ceramic items.

« This warranty does not limit the customer’s basic or any other rights granted by laws regarding appliance
purchase.

« In the event of a warranty claim please contact the verified vendor or Yoer Service. While submitting the claim

please attach information on the nature of the malfunction and a proof of purchase.

Yoer sp. z 0.0. Bernardynska 2 64-000 Koscian Poland
www.yoet.pl
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