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INTRODUCTION

CareAR® Instruct is a knowledge transfer application that engages users with visually immersive, self-guided
instructional content, supported by interactive 3D visualizations and video content to improve your understanding
of your Xerox® Printer and its features.

Download the CareAR Instruct app, to take a product tour, explore the ‘How to’ instructions, troubleshoot a
problem, or contact support. CareAR Instruct provides access to self-support product content anytime, anywhere
— right on your mobile device. Interactive 3D printer visualization enables visual guidance in virtual space linked
with step-by-step guidance and supplemental support content to self-solve issues and become comfortable with
features and functions more rapidly.

The app’s intelligent search function makes it easy to find and reveal additional information about your printer — all
of which deliver confidence in the directions being provided. This enables faster access to instructions than using
traditional manuals or scouring the web for relevant information. Complete routine maintenance tasks and solve
common issues more quickly through an easy-to-use, engaging experience.

YOUR BENEFITS

CareAR Instruct offers self-support through a simplified user experience.

« Improve your experience with interactive 3D printer visualization and manipulation in virtual space for a better
understanding of your printer features and capabilities

« Confidently interact with your printer by following visually rich, step-by-step instructions

« Quickly discover the most relevant content for your learning style using video, interactive 3D, and text-based
content

« Improve productivity with easy access to support material anytime, anywhere

HOW TO DOWNLOAD C AREAR INSTRUCTIONS?

Visit www.xerox.com/carear-instruct to download the app, view the list of applicable devices, and start using
CareAR Instruct today You can use the CareAR® Instruct App for the Xerox® C235 Multifunction Printer by simply
scanning this QR code.

WHAT DO | NEED?

An iOS or Android device with the following minimum requirements:

MOBILE
MOBILE DEVICE NATIVE APP BROWSER
i0S i0S 12 Safari, Google Chrome
Android Android 10 Google Chrome, Samsung Internet
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