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Get started

1. Download HoMeYe Pro app, Scan QR code to download app.

# Available on the

! App Store




2. After download the app, click on“signup”to create account on app.

3. Connect Camera to WiFi.

.Click on “Add device’and select the camera you have an follow the instruction ontheApp Make sure you WiFi is
2.4GHz,and connect your phone to the 2.4GHz WiFi during setup.

_|
o]

4 Add Device

r_
L

Add device manually

1] .
| |.I
—
() -
Bulb Camera Indoor Camera
3 |
& p
QOutdoor Camera Solar Camera
i
P e

Other ways to pair and add device

Introduction of App

When open Homey Pro App, the Device page displays camera feeds

Camera Icon Icon Description
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setup camera tracking motion
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FAQs

Q1 What's the requirement for SD card?
We recommend a Micro SD card, 8GB-128GB supported(SD card must be formatted as FAT32), after the SD card

install, please reboot camera.



Q2. The picture is upside down, how to fix it.
Go to camera settings, Basic settings, and turn on flip up-down and save.

Q3. How to share the camera to my family members.
1 Click on “share” share again, you will see the QR code 2 On the other phone, register a different account, login
and click add device, click Scan icon “= =”onthewight corner to scan the QR code on main phone.

Customer Service

Warranty: 1 Year
Check out the FAQs and video instruction on our APP( Click on Me, and Click on Customer Service on App).

Need more help?
We provide online service via live chat onappor Tel at 8am-5pm PST, Monday-Saturday.

Live chat: Click on Me>Customer Service>
Live Chat

Customer Support

Call us: +1 800-485-2154
Email: xvimcctv@hotmail.com
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