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Thank you for purchasing this product! In order to use this product 
correctly, please read this manual before use and retain this manual 
for future reference.
About this manual:

Safety Precautions

The product pictures and related product features shown in this 
manual, as well as some nouns, can only be used as a reference. 
The user will use the actual product as per the standard. The 
referenced data comes from the company's laboratory.

Be sure to read the safety precautions before use. Use this 
product correctly according to the contents and recommendations 
of this manual.
The product should be cleaned after each use to avoid accumulation 
of grease and residue.

Use the supplied charging cable along with a wall adapter that 
meets the product requirements to properly charge this product 
and to avoid any malfunction or fire caused by excess heat.
Do NOT place this product in close proximity to fire or in a high 
temperature environment as the built-in rechargeable battery 
may expand and malfunction or start a fire. 
Do NOT use if the product is deformed, damaged, or emitting 
an odor to avoid the risk of electric shock and fire.

Do not disassemble or modify this product yourself to avoid 
malfunction.
Avoid dropping and hitting the product to prevent malfunction. 
Do not use this product for purposes other than those specified 
in this manual to avoid malfunction or overheating.
If the product is damaged, it must be repaired by the 
manufacturer, its maintenance department or a specialist in a 
similar department.

The lithium battery inside this device should be disposed of 
safely and separately from the device. Do NOT attempt to 
replace the battery yourself. The device must be powered off 
when attempting to remove the battery.
Steps to remove the battery:
1. Remove the decorative silicone case on the back of the device.
2. Remove the screws that hold the outer casing in 
place and remove the bottom cover.
3. Pull out the battery leads and remove the battery.

Waste Treatment
The marking on this product, packaging material,
or accessory indicates that the material is made 
from a recyclable material. Separate waste into 
different recycling levels to facilitate the recycling 
of useful materials.

WARRANTY
EZBasics offers an extensive warranty for all products that extends 
through 1 YEAR of the delivery date. This warranty covers quality 
related issues and product defects.

If you are past the 30-day return period on Amazon, contact us 
directly via the "Contact Seller" option on your Order Details. If 
the product is not working properly, we can send a replacement 
product after we receive the original defective item and our team 
has a chance to inspect and verify the issue(s).

This warranty does not apply in cases of abuse, mishandling, or 
unauthorized repair of the product.

Please keep the original box, packing materials and all documen-
tation in the event that service is required. 

Environmental Protection
The symbol on this product or in the instruction manual 
or on the packaging indicates that this product cannot 
be disposed of as general household waste at the end 
of its useful life.Please consult your local government 
for recycling according to the classification of waste.

Specification
Product Name: Sonic Cleanser    Model: KD303  

Packing List: 1 main unit, 1 charging cable, 1 manual, 
1 charging stand.

Voltage

Product 
Dimensions

Charging 
Power Supply

Rated Power

Gross Weight

Net Weight

3.7V~ 2.0W 

0.12lb

0.43lb

5V 1A

100x70x21mm

Troubleshooting

Maintenance

Part Identification

Power

Operation

(s)

Do not use this product near flammable or explosive materials 
(alcohol, benzene, nail polish remover, aerosols, etc.) as these 
may result in a fire or explosion.
Supervise children to make sure they do not play with the product.
Place packaging materials, such as plastic bags, where children 
cannot reach them.
Power off the device before attempting cleaning and maintenance 
or when a problem is encountered during use.
If the product becomes abnormally hot during use, stop using it 
immediately and power it off to avoid potential burns.
Do not use the product if it is defective or malfunctioning. Using 
this product in a malfunctioning state may have adverse effects 
on the body or cause other hazards.
This product is not intended for use by persons with physical, 
sensory, or mental problems, or those who lack experience or 
common sense (including children), unless supervised by a 
guardian and instructed on the use of the product.
The device is waterproof, but do not submerge the device for a 
prolonged period of time.
Do not use with water temperatures above 40 degrees Celsius 
or 104 degrees Fahrenheit.

Short press the power button to power on and long press 
(~2 seconds) to power off. The device starts at intensity level 3.
When powered on, the device’s intensity can be changed by short 
pressing either the downshift or upshift/power button. The vibration 
intensity ranges from 1-5, with 5 being the strongest option available. 

Power off the device before cleaning.
Protect the device from moisture and keep it away from the 
dishwasher or microwave oven.
Do not use water above 104°F or sharp, corrosive, or volatile 
thinning cleaners.
Rinse the device directly with clean water. Allow it to air dry or 
wipe it off with a soft, dry cloth. The charging port should not 
be exposed to water.
Do not use the device with excessive force to prevent damaging 
the massage head.
To maintain device health, fully charge the battery at least every 
2-3 months, even when it is placed in storage.

【 Operation instructions 】

Prepare your desired facial cleanser. 
Rinse the device with water.
Remove any makeup as per your regular routine.

【 Preparation before use 】

Apply the desired facial cleanser onto your 
face, power on the device, and select the 
preferred vibration intensity.

【 01 Apply cleanser 】

15 seconds on each cheek – go from the 
bottom up;
15 seconds on the forehead - swipe from 
the middle to either side;
15 seconds on nose and around eyes – go 
up and down the sides of the nose; lower 
the intensity when going around the eyes

【 02 Cleansing 】

After cleansing, long press the power button
to power off the device.

【 03 Power of 】

Rinse with water and dry your face. Apply a 
toner or essence after cleansing.
※The device is set to automatically power 
off after 5 minutes of continuous usage.

【 04 Rinse 】

Fully charge the device before first use.
When the device is out of battery, the charging indicator will flash a 
red light three times.
To charge, place the device horizontally (with the buttons facing 
down) on the charging stand, connect the charging cable and wall 
adapter, and plug the adapter into a household electrical outlet.
While charging, the charging indicator will flash a red light.
When the battery is fully charged, the charging indicator will remain 
red.
A full charge takes about 3 hours and allows the device to run for 
up to 200 times(~1 minutes per time).

【 Charging and usage time 】

Situation
The machine 
does not start Low battery  Fully charge the device and try 

powering on again
Fully charge the device and try 
powering on again

Contact customer support 
department for replacement 
or repair
Charge the battery for 6-30 
minutes to exit standby mode. 
Allow the battery to fully charge.
Contact customer support 
department for replacement 
or repair

The battery is not 
fully charged 

The battery has 
reached the end 
of its life

The battery is in 
standby mode

Battery is out of 
service

The light on the 
indicator does 
not light up when 
charging

Charging light 
is not lit

If the device still does not work properly, please stop using and contact 
the customer support department.

Possible Cause Solution


