Warranty:

The Battery Operated Stainless Steel Salt and
Pepper Grinder Set comes with a 12-month warranty
from the date of purchase as long as you purchase it
directly from Jovial Kitchen or our authorized partners.

To activate the warranty, please visit our
website and fill out the warranty form:
www.jovialkitchen.com/warranty

A proof of purchase is required to get a
replacement product or a refund. The warranty shall
not be extended if a replacement product is sent. The
warranty does not cover purposefully damaged parts
or products due to negligence or misuse.

If you have any questions or concerns,
please contact our friendly staff at
customers@jovialkitchen.com.

Please follow us on:

E0E0B6

User Guide

Instructions



Batteries:

1 Twist the top part of the grinders until the lines
match and lift to open;

2) Insert the batteries so that the top part of the
battery corresponds to the "+/-" symbol marked on
the grinder;

3) Close the lid by placing it back on so that the lines
match and twist until you hear a click.

Use:

1) Open the lower part of the grinder by twisting it
until the black arrow matches the unlock sign and
you hear aclick;

2) Fillthe container with the condiment you would like
to use;

3) Close the lower part of the grinder by aligning the
black arrow and the unlock sign and twisting it until
the black arrow matches the lock sign and you hear
aclick again;

4) Remove the rubber lid from the bottom by twisting
and pulling it slightly;

5) Adjust the coarseness by twisting the knob at the
bottom so it corresponds to the desired size;

6) Pressthe button at the top of the grinder and enjoy
your stainless steel grinders;

7) When not in use, place the rubber lid back so it
keeps your countertops clean.

Troubleshooting Guide:

1) Please pay special attention when inserting the
batteries. If you insert them wrongly, this will cause
the grinding mechanism to work clockwise which

will lead to little or no grinding. The grinding
mechanism should operate anticlockwise.

2) Make sure you have not set the coarseness to too
fine. Tightening the adjuster too much may lead to
little or no grinding due to factory settings.

3) Make sure the grinding mechanism is not clogged.

4) Make sure both the container and the battery lid are
safely closed. If the battery lid cannot be closed
properly, try inserting different brand batteries as
the size may slightly vary depending on the brand
that you use.

5) If the product is still not operating, opt for a
different brand batteries.

For the best experience:

We have tested the product with well-established
brand non-rechargeable batteries. We strongly
recommend that you opt for a good quality batteries to
ensure the maximum longevity.

We don't recommend mixing batteries from
different brands, or using old and new batteries
simultaneously.

Replace any batteries that have leaked, clean the
area and wash your hands. To prevent leaking of the
batteries, remove them if you don’t plan on using the
product for along period of time.

Do not submerge the body of the product in water
or any other liquid. The only washable parts are the
rubber lid and the stainless steel stand.

We recommend that you clean the grinding
mechanism every six months or as necessary. You will
receive detailed instructions on how to do it once you
send your warranty form.
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