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Introduction

Thank you for choosing the SoundPEATS Q800 Bluetooth headset. Please read the 
manual carefully, and keep it for further reference. If you need any further assistance, 
please contact our customer support team by email at support@soundpeatsaudio.com.

Package Contents

1 x SoundPEATS Q800 Bluetooth Headset
1 x USB Charging Cable
6 x Interchangeable Ear Tips
1 x User Manual
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Specifications

Bluetooth Version
Bluetooth Pro�le
Bluetooth Chipset
Noise Reduction
Maximum Working Range
Standby Time
Working Time
Charging Time
Dimension (L * W * H)
Weight
Battery

Bluetooth 4.1
A2DP V1.2 AVRCP V1.4 HFP V1.6 HSP V1.2
CSR8635
CVC 6.0
33 feet (10m)
240 hours
10 hours
2-3 hours
6.4 x 7.5 x 0.9 inches / 163x192x23 mm
4.58 oz / 130 g
3.7V/180mAh

Get Comfortable

Fit to your ear
The Q800 headset comes with 6 interchangeable ear tips. The ear tips are in di�erent sizes 
- two of which are equipped on the headset. Please choose the right size ear tips to �nd 
the most secure and comfortable option for you (most people prefer the medium size 
tips).

Wearing the headset
Identify the right and left earpieces.
Place the headset around your neck and put 
the earphones in your ear.
Adjust the earpieces until they both �t �ush 
in your ear and seal in the ear canal.

Getting Started 

Charging
The headset is partially charged at the factory. Please make sure that you fully charge it 
before using it for the �rst time.
1. Connect the charging port with any USB charging adapter or active computer USB 
port.
2. Charging will start automatically, and the LED indicator will turn red.
3. The headset will be fully charged when LED indicator turns blue.
4. When in charging mode (even if currently in use), the headset will automatically turn 
o�.

Note: 
1. The LED indicator will �ash red when the battery is low, and you will hear a voice 
prompt saying “battery level low”. Please recharge the headset.
2. Charge the headset at least once every 3 months when not in use for extended periods 
of time.

Pairing 
-In order to use the headset for the �rst time, you must �rst pair it with a Bluetooth 
enabled mobile phone.
-To pair your headset with an additional mobile phone, the headset must be placed in 
Pairing Mode.
-The Q800 has 2 Pairing Methods:

Easy Pairing (First Time Pairing)
1. Slide the Power switch to the ON position to turn on the Q800. The headset will 
automatically enter Pairing Mode, and the LED indicator will �ash blue and red.
2. Using your mobile phone, �nd the Bluetooth Menu and search for “Add New Device”. 
Select Q800 from the list of devices and pair it with your mobile phone.
3. If prompted for a pass/PIN code, please enter 0000(four zeros).
  *Note: If your mobile phone supports Secure Simple Pairing(SSP), you will not need to 
enter a Pass/PIN code.
  *Once pairing has completed successfully, you will hear “Your headset is connected.”
  *The Q800 will �rst try to connect with the last paired device when it is turned on.
  *The Q800 will automatically turn o� if not paired within 3 minutes.
  *The Q800 headset will switch to standby mode if the paired device is switched o� or 
Bluetooth has been disconnected for over 5 minutes. If it has still not been connected, the 
headset will eventually turn itself o�.

Manual Pairing (Pairing when in standby status)
  * When Q800 is under standby (blue light indicator), long press the PLAY button to make 
the headset enter Pairing Mode (LED indicator will �ash blue and red).
  * Repeat Easy Pairing steps 2 through 3 to pair the mobile phone with Q800.

Re-pairing
The Q800 Bluetooth headset can remember previously paired devices. If you have 
previously paired the headset with a device, simply turn on your device and the headset 
will automatically connect without going into pairing mode.

Multi-connection

Advanced Multipoint
The Q800 is capable of connecting to two devices at the same time. This will give you the 
freedom of using call waiting between calls on both of your connected phones.

Connection
-Pair the headset with one of your Bluetooth-enabled mobile phones (see pairing 
instructions; this will be used to connect the �rst phone to the headset).
-Don’t turn o� the headset, and long press the CALL button until the LED indicator turns 
blue and red. Repeat Easy Pairing steps 2 through 3 to connect another phone with the 
Q800. (This will now be your 2nd mobile phone.)

*NOTE: When the Q800 is connected to two mobile phones at the same time, the 
headset calling functions will only work with the �rst connected phone.

Calling Function
-Voice Dialing and Redial will only work with the device last used to make a call. If no 
devices have been used to make a call yet, it will only work with the device that was �rst 
paired with the Q800. 

Calling Waiting
-While speaking on an active call, long press the CALL button to switch to an incoming 
call.
-To switch between 2 active calls, long press the CALL button.
-To terminate the active call or both calls at once, brie�y press the CALL button.
-If both mobile phones are receiving an incoming call, the headset will respond to the 
�rst mobile phone by default.

Reset
When the headphone is fully charged and the LED indicators turn solid blue, long press 
the Play/Pause button till the LED indicator blinks 3 times.

Controls and Voice Notification

Button Controls
Once connected, the Q800 headset can control media and phone calls from a 
smartphone or tablet.

Function
Power On
Power O�
Play/Pause
Volume +/-
Play Next/Previous
Answer Phone Call
Hang Up
Reject Phone Call
Call Switching

Redial

Mic mute

Transfer voice between 
headset and phone

Operation
Slide power switch to ON position
Slide power switch to OFF position
Press the Play/Pause button once
Press the +/- button once
Press the Next/Previous button once
Press the CALL button once
Press the CALL button once when you are in a call
Press the CALL button for 2 seconds
During a call, long press the CALL button to switch 
between two mobile phones.
Long press the CALL button to redial the last phone 
number called
During a call, press the Volume+ & previous track 
button at the same time
While on a call on your mobile phone, press PLAY/
PAUSE button twice on the Q800 to transfer the 
audio either from headset to mobile phone or from 
mobile phone to headset.

Voice Noti�cation

Action
Incoming call
Turn on the headset
Turn o� the headset
Go into pairing mode
Successfully paired
Bluetooth out of range
Battery level low
Answer Phone Call
Reject Phone Call

You will hear
Ring
Power on
Power o�
Pairing
Your headset is connected
Out of range
Battery level low
Call answered
Call rejected

LED Indicator

The LED indicator gives a good indication of what the headset is doing.

LED Indicator
LED indicator is solid red
LED indicator is solid blue
LED indicator �ashes red
LED indicator �ashes red and blue alternately
LED indicator �ashes blue 1 times every 5 seconds

Status
Charging
Fully charged
Low battery
In pairing mode 
Call connected

Troubleshooting

Q: The headset is on, but is not connecting to my device?
A: In order for both devices to connect, you will need to bring both devices into pairing 
mode. Please follow the instructions in the “Pairing” section.Check and make sure that the 
headset is placed in pairing mode. When the Q800 is in standby mode with and showing 
a solid blue light, long press the CALL button until the light blinks red and blue. The Q800 
is now in Pairing Mode.

Q: I tried to connect to the Q800 headset, but my device says “connection failed”?
A: Please make sure:
   1) Your device supports the Bluetooth stereo pro�le “A2DP”;
   2) That you have tried to reset the headset (see Reset section);
   3) That you have tried to delete Q800 from your phone’s “My Devices” list and connect 
again.

Q: I have established connection with my smartphone, but I am not hearing any sound?
A: Please make sure that you turn up the volume on both devices. Some smartphones 
require you to set the Bluetooth headset as an audio output device before sound can be 
transmitted. Please refer to the instructions for your smartphone for more details. If you 
are using a music player or other Bluetooth device, please make sure that it supports the 
A2DP stereo music pro�le.

Q: The sound is not very clear / the caller cannot hear my voice clearly?
A: Please adjust the volume on your phone and headset. Make sure there are no audio 
interferences nearby. Stay close to your smartphone.

Q: Can I use the headset while it is charging?
A: No, you cannot use the headset while it is charging.

Q: Why the connection is not stable and cuts out intermittently?
A: Please make sure there are no objects between the headset and your Bluetooth device. 
Also, please make sure there is no radio or WIFI interference nearby.

Q: What is the range of Bluetooth headset?
A: The Bluetooth headset has a maximum range of 33 feet (10m). However, the actual 
range will depend on usage and environment. Connection is usually good within a range 
of 15-25 feet with no major obstacles between devices. 

Q: My headset will not switch on.
A: Please recharge it and make sure it has enough battery power. If it is fully charged and 
still doesn’t respond or if you are not able to charge the unit, please contact our customer 
support for warranty cover.

Care and Maintenance

Keep the headset away from heat and humidity;
Do not put the product under direct sunlight or hot areas. High temperatures will shorten 
the lifespan of the headset, battery and/or the internal circuit board;
Power o� the headset when not in use and before storing;
Do not try to take the product apart;
Do not drop or knock your headset on hard surfaces;
Do not use chemicals or detergents to clean the product;
Do not scrape the surface with sharp objects.

Warranty and Support

Customer Support
If you need any assistance or support, please email support@soundpeatsaudio.com with 
details. We will answer your email within 24 hours. We will do our best to provide you with 
a viable solution.
For more information, please visit www.soundpeatsaudio.com.

Warranty
We warrant this device 12 MONTHS from date of the original purchase for manufacturer 
defects. If the device fails due to a manufacturing defect, please contact seller directly to 
the initiate return and warranty process.

The following are excluded from SoundPEATS warranty cover:
Device purchased as second hand, used or from an unauthorized seller;
Damage resulted from misuse and abusive action(s);
Damage resulted from chemical, �re, radioactive substance, poison, liquid;
Damage resulted from natural disaster;
Damage caused by any third party / person / object and beyond.

Please do not return the product without seller / SoundPEATS authorization. 

Statement
We can only provide after sale service for products purchased directly from SoundPEATS 
or SoundPEATS authorized distributor. If you have purchased from a di�erent seller, 
please contact them for any exchange or requests you may have.

Bluetooth® is a registered trademark of Bluetooth SIG Inc.


