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Program Setting

Our device uses a 24-hour clock system, for example, 16:00 is equivalent to 4:00 PM (see page 16 in the user
manual for details).

Step 1 — Unlock

Power up OR long press 2s if screen locked.
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Step 2 — Set current time

Clock icon flashes, press to start setting current time with @/® then press to save.



Step 3.1 — Set feeding time

Press @ then number 1 flashes, press and @ /@ to set the feeding time and press to save.



Step 3.2 — Set feeding portion

Press the @ /@ to adjust the portion then press to save.
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Note:
max 8 portions for each meal,
1 portions = 4/3 Tbsp (1/12 cup, 20ml)

Step 3.3 — Set other meals plan

Press @ move the next meal setting, repeat steps to set up feeding time and portion.



"----------

Step 4 — Return main interface

All setting done press @ back to main interface.




FAQs



Problem

Solutions

How to set the current tim
e

1. Upon turning on, press the settings button to enter current time setup.

2. The clock will flash, adjust the hours using the up and down keys, and save b
y pressing the settings button.

3. At this point, the minutes will flash, adjust the minutes using the up and down
keys, and again save by pressing the settings button.

4. When the numbers for hours and minutes are no longer flashing, the current ti

me setting is complete.

How to set the Feeding tim
e

1. Please ensure to set the correct current time first.

2. Press the down button to enter the setup for the first meal, the number “1” will
flash,

3. adjust the time with the up and down keys and save by pressing the settings
button. Adjust the meal portions using the up and down keys, and save by pre
ssing the settings button.

4. Repeat the above steps for meals 2-6.

Food did not dispense at t
he set time

1. Ensure the food’s diameter is less than 12mm, only suitable for dry food.

2. Check if the turntable is jammed, if so please clean it first (see pages 10-11 in
the user manual for details).

3. Check if the food container still has food, please replenish in time if it's runnin
g low.

4. If it is battery-powered, please ensure there’s sufficient battery power. We rec
ommend using the plug and batteries at the same time.

5. For first-time use, please manually feed four times to ensure the food fills the
slot. Press the manual feeding button on the machine to feed.

The voice broadcast volu
me is too low

When recording, try to be as close to the machine as possible and speak a little |
ouder.

How much is each portion
?

| portions= 12g = 20ml = 1/12cup =4tsp =4/3Tbsp

The buttons are not respo
nding, there’s no sound.

Make sure the device is not locked, if it is, please unlock it first.

How to cancel the feeding
plan for the first meal?

Please set the number of feeding portions for the first meal to 0

Thank you for choosing WOPET pet feeder.
Please read the quick guide before using, if you have any problems when using our product, kindly send email
with order number to our mailbox: support@wopet.com for help, we’ll response within 24 hours.
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Scan the QR code to set up the feeder
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