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Model CL11

Capacity 4L

Meals 1-6 meals per day

Screen LCD

One port ion 10g / 0.35oz (8 port ions at most per meal)

Food size 2 – 12mm (dry food only)

Pet size Cat s and small/ medium-sized dogs

Battery-powered supply 3 x alkaline D batteries (not included)

DC-powered supply 5V / l A

Operating temperature -10°C – 55 °C I 14 °F – 13 1°F

Dimensions 18x18x20.4cm / 7.l x7.l x8.0in

Product Overview

FEEDER ASSEMBLY



Take out the bowl

Take the bowl out and lift the hopper upwards, take out the Type-C charging cable, desiccant, manual, etc

Load in desiccant

Open the desiccant cap, put in the desiccant bag, and then close the cap.



Insert batteries or power cable

Open the battery cover ① upward according to the indicated position, put in 3D-type batteries. Or, to use a DC

power source, insert the Type-C power cable ②put the cable into the cable slot, and finally close the battery

cover.

Note: The machine will automatically reset after 7 days of a power outage and all the data will be cleared.



Install the bowl

Install the bowl ③ into the base ④ in the direction of the arrow as shown in the figure below.

Install the hopper

Install the hopper into the feeder base from top to bottom according to the arrow shown in figure (1)(2).



Install the lid

First tilt the cover into the slot, as shown in (3), and then press “lock” to close the cover into place, as shown in

(4).

Clean the hopper

Fix the base of the machine, lift the tank upward and remove from the base as shown in (5)(6).



CONTROL PANEL

Note: When powered by batteries, the screen turns off after about 10 seconds.

Buttons and Functions



Button Description Instructions

Unlock/ Lock/Save

1. In locked state, press button to unlock, the screen will display ‘l. 

indicating the unlocked state.

2. Auto-Locks if idle for 1 minute in locked state; screen off (screen

tunns off).

3. Save current settings.

Note: Screen turns off on battery power.

Manual Feed In unlocked state, press to release one portion.

Return In unlocked state, press to return.

Settings

In unlocked state, press to set up alarm –> Meal Plan –> portions r
elease, and circles back.

Press to return at any point during setup.

Reset Hold both buttons for 3s until the red light turns on to reset to factor
y settings.

U p / Dow n Quick Meal Setting. In un ‘locked state, set Meal Plan -> Portions.

SETTINGS

Steps for setting up device

Step 1- Set Up Alarm

Press  to unlock the panel.

Set Hour

Press  to set up the current time.” 12 “on the hour blinks; press or hold   or  to go up or down.



Set Minute

After setting hour, press to set the minutes, press or hold  or to go up or down.

AM/PM Settings

After setting hour/minute, press or  to choose AM/PM, then press  again to save current time and
proceed to next step.

Set Up Meal Plans and Portions

After the above settings, press or  to enter meal plan scheduling and portion setting.

Press or  to set up the time for meal 1-6, the corresponding meal number will blink.



Press and the” 12″ on hour will blink. Press or hold  or  to go up or down.

Press and the “00” at minite flashes, press or hold or  to go up or down.

After hrs/mins settings, AM/PM flashes, press  or to set AM/PM, then press again to save the alarm and
enter the next step.

After setting up meal schedules, press @ , P – : 0 0 appears.

Press  or  to set the meals (1-6 meal); and press to save the current settings and go to the next
schedule.

Note:

1. Press to save during setup or   to return.

2. To remove meal plans, go to the specific plan, and set portion to  P – : 0 0 ..



FAQS

Q: Why don’t the feeder’s control panel buttons work?
A: Ensure it’s not locked. Press the “lock” button to unlock for use.

Q: Why is food dispensed unevenly?
A: Initially, portions may vary. It normalizes from the third dispensing.
Q: How to prevent food jams?

1. Don’t compress food.

2. Use food within size limit (2-12mm).

3. Clean regularly to avoid clumps.

Q: What is the battery life on battery mode?

1. Up to 180 days (Reference only)

2. Requires 3 new, same-spec batteries.

3. Battery life varies with temperature.

4. Batteries as a backup when using power.

Q: What to do if pressing the   button does not release food?

1.  Check if there is still food left in the hopper.

2. Ensure the outlet isn’t blocked.

3. Food size should not exceed limit.

Q: What to do if I only set one meal?

A: Confirm Time/Meal/Portion and press to complete/save all settings.

Q: Quick return to main page?

A: Press  until the screen stops changing.

Q: How to cancel or view a specific meal plan?

1. In unlocked mode, press  or  to go to “1-6” settings

2. Select meal and press to skip time to view portions.

3. Reset P – : 0 1-P – : 0 8 to P – : 0 0 by pressing  or to cancel the meal plan.

Q: Can it be used outdoors?
A: Recommended for indoor use to protect from rain and moisture.

FCC WARNINGS

Changes or modifications to this unit are not expressly approved.



Non-compliance could void the user’s authority to operate the equipment.

Notes:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation.

Reorient or relocate the receiving antenna.

Increase the distance between the equipment and receiver.

Connect the equipment into an outlet on a different circuit than the one the receiver is currently connected.

Consult the dealer or an experienced radio/TV technician for help. Shielded interface cables must be used with

the equipment in order to comply with the limits for a digital device pursuant to Sub part B of Part 15 of FCC

Rules. Specifications and designs are subject to change without any notice or obligation on the part of the

manufacturer.

Ask Us A Question

1. Find your order

2. Click “View order details”

3. Click the Seller name



Click “Ask a question”

Complimentary parts, replacements, consumable products are not covered by the 2-year warranty.

Manufactures’ warranties may not apply in all cases, depending on factors such as use of the product, where

the product was purchased, or who you purchase the product from.

Please review the warranty carefully, and contact the manufacture if you have any questions.

Warranty Information

If you have any problems when using our products, please send us an email at support@wopet.com

30 days free Return & Replacement

Standard Warranty: 1-Year product Warranty 2-Year Warranty Application: Please scan the QR code to finish

the registration form on our official website within 30 days after you received the items.

mailto:support@wopet.com
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