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Specifications:

Voltage: 230V~50Hz

Nominal voltage: 230VAC

Max. load: 16A/3680W

Dimensions: 55x55x84mm

Operating temperature: -10°C to 35°C

Operating humidity: 10% to 95% RH

Wireless connection: 802.11 b/g/n Wi-Fi 2.4GHz

Frequency: 2.412~2.472GHz

Bluetooth: Supported

Product Usage Instructions

Setting Up Smart Plug with WOOX Home App:

1. Download and install the WOOX Home app from the Apple App Store or Google Play Store on your

smartphone.

2. Turn on Bluetooth and Wi-Fi on your smartphone.

3. Allow Bluetooth and location permission for the WOOX Home app.

4. Launch the app and create a new account or log in.

5. Ensure the indicator light on the Smart Plug is quickly flashing (2 times per second).

6. If not flashing, press and hold the pair button for 5 seconds until it starts flashing.

7. In the app, tap the “+” icon and select the Scan option to scan the Matter QR Code on the Smart Plug.

8. Confirm your Wi-Fi network and password (supports only 2.4GHz Wi-Fi).

9. The app will search for the device and register it to your account.

10. Enter a name for the device.

Setting Up Smart Plug with Other Smart Home Apps via
Matter:



Smart Plug supports Matter connection. Scan the Matter QR Code with Matter-supported smart home apps like
Google Home or Amazon Alexa. Follow the in-app instructions to complete the connection.

Take As Global, SL hereby confirms that the R6169 Smart Plug complies with Directive 2014/53 / EU. The full text
of the EU Declaration of Conformity is below internet address available: www.wooxhome.com

Compliance with the WEEE Directive and waste disposal. This product has been manufactured from parts and
materials of high quality that can be reused and can be recycled. Therefore, do not throw this product away with
waste normal household appliances at the end of their useful life. Take him away at a collection point for recycling
equipment electric and electronic. This is indicated by this symbol on the product, in the user manual and on the
packaging. Please consult the local authorities to find out where the point of nearest collection. Help protect the
environment by recycling used products.

Tech support

If you need further help or have comments or suggestions please visit: www.wooxhome.com or FAQ & Feedback
page in the App.

Tech support contact:

European: support@wooxhome.eu, +31-(0)76-7114805

Non-EU: support@wooxhome.com

How to use FAQ & Feedback in the App:

1. Step 1: Navigate to “Me” > “FAQ & Feedback”.

2. Step 2: If “Most Asked” and FAQ not help, you could submit your question via “Feedback/Suggestions”, we will

reply you in 24 hours.

http://www.wooxhome.com
http://www.wooxhome.com
mailto:support@wooxhome.eu
mailto:support@wooxhome.com


WOOX Home YouTube Channel
You could also find WOOX product videos in YouTube by searching “woox home” or “WOOX + model number”.

Facebook group support
We also create a Facebook group for technical support. Searching “WOOX HOME users” to join the group and
leave your question.

WOOX Home app QR code
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Requirement to use

1. WOOX Home app

2. WLAN-enabled router: 2.4GHz (Separate band)

Set up Smart Plug to WOOX Home app

1. Download and install the app “WOOX Home” from Apple App Store or Google Play Store on your smartphone.

2. Open Bluetooth and Wi-Fi on the smartphone.

3. Enable Bluetooth and location permission for WOOX Home app, so that the app can find Smart Plug via

Bluetooth.

4. Launch the app “WOOX Home”.

5. Create a new account or log in to your existing account.

6. Ensure the indicator light is quick flashing (flashing 2 times per second). If the indicator light isn’t flashing: hold

and press the pair button for 5 seconds until the indicator light starts to flash.

7. Tap “+” and select the “Scan” option. Scan Matter QR Code (a special label on the smart plug).

8. Confirm the Wi-Fi network and password.

Note: only 2.4GHz Wi-Fi is supported.



9. The app will now search for the device and register to your account.

10. Enter the device name.

Set up Smart Plug to other smart home apps via Matter
Smart Plug supports Matter connection. You can scan the Matter QR Code with a Matter-supported smart home
app, e.g. Google Home or Amazon Alexa. Follow the in-app instructions to complete the connection.

Safety

To reduce risk of electric shock, this product should only be opened by an authorized technician when service is

required.

Disconnect the product from the mains and other equipment if a problem should occur.

Read the manual carefully before use. Keep the manual for future reference.

Only use the device for its intended purposes.

Do not use the device for other purposes than described in the manual.

Do not use the device if any part is damaged or defective. If the device is damaged or defective, replace the

device immediately.

The device is suitable for indoor use only. Do not use the device outdoors.

Do not expose the product to water or moisture.

Do not touch the device with wet hands.

Cleaning and maintenance Warning!

Do not use cleaning solvents or abrasives.

Do not clean the inside of the device.

Do not attempt to repair the device. If the device does not operate correctly, replace it with a new device.

Clean the outside of the device using a soft, damp cloth. Support

If you need further help or have comments or suggestions please visit www.wooxhome.com.

FAQ

Q: What should I do if the indicator light on the Smart Plug is not flashing?
A: Press and hold the pair button for 5 seconds until the indicator light starts flashing.

Q: Can I connect the Smart Plug to a 5GHz Wi-Fi network?
A: No, the Smart Plug supports only 2.4GHz Wi-Fi networks.

Q: How do I contact tech support for further assistance?
A: You can visit www.wooxhome.com or email support@wooxhome.eu (for European customers) or
support@wooxhome.com (for non-EU customers).

Documents / Resources
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