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REMOVE KEYLOCKS

Twist locks located at the bottom of shelf. Discard the twist locks.

http://www.spinmaster.com/hedwigt


WARNING: CHOKING HAZARD – Small parts. Not suitable for children under three years.

O: OFF

X: TRY ME

I: ON

LET’S PLAY

Hedwig™ will respond when you pet her. Make sure to pet her in the correct direction – she doesn’t like having
her feathers ruffled backward!

TALKING TO HEDWIG

Hold her head for 1 second to get her to listen. Talk softly and gently to keep her happy.



Pick up Hedwig properly by the feet.

Reattach to perch

Nibbling – when she is in a good mood, open her beak and she will nibble your finger.



YOU CAN WRITE YOUR MESSAGE TO GO IN THE ENVELOPE

Hedwig needs to be in a good mood to accept your letter. Pet her until she makes happy noises.

Open beak, insert the envelope into a slot in the tongue.

Hedwig wants to deliver the letter to the right person. Stroke her head 3 times and she’ll give a happy

reaction and you can remove the envelope.

Once the letter is ‘delivered’, Hedwig will do a happy dance.

SLEEP

After a few minutes of inactivity, Enchanting Hedwig™ will go to SLEEP.



WAKE FROM SLEEP

Open the beak to wake from sleep.

BATTERIES

Batteries included are for in-store demonstration and should be replaced to improve performance.

HOW TO INSTALL BATTERIES

1. Open the battery door with a screwdriver.

2. If used batteries are present, remove these batteries from the unit by pulling up on one end of each battery.

3. DO NOT remove or install batteries using sharp or the metal battery tools. Install compartment new batteries

4. Replace as battery shown in door the securely. polarity 5.diagram Check (+/-) your inside local laws and

regulations for correct recycling and/or battery disposal.

BATTERY SAFETY INFORMATION



Batteries are small objects. Replacement of batteries must be done by adults. Follow the polarity (+/-) diagram in
the battery compartment. Promptly remove dead batteries from the toy. Dispose of used batteries properly.
Remove batteries for prolonged storage. Only batteries of the same or equivalent type as recommended are to be
used. DO NOT incinerate used batteries. DO NOT dispose of batteries in fire, as batteries may explode or leak.
DO NOT mix old and new batteries or types of batteries (i.e. alkaline/standard/rechargeable). Using rechargeable
batteries is not recommended due to possible reduced performance. Rechargeable batteries are only to be
charged under adult supervision. Replaceable-rechargeable batteries are to be removed from the toy before being
charged. DO NOT recharge non-rechargeable batteries. DO NOT short-circuit the supply terminals.

WIZARDING WORLD characters, names, and related indicia are © & ™ Warner Bros. Entertainment Inc.

WB SHIELD: © & ™ WBEI.

Publishing Rights © JKR. (s21)

Requires 3 x 1.5V AA (LR6) batteries (included). Batteries or battery packs must be recycled or disposed of
properly. When this product has reached the end of its useful life, it should not be disposed of with other
household waste. The Waste Electrical and Electronic Equipment Regulations require it to be separately collected
so that it can be treated using the best available recovery and recycling techniques. This will minimize the impact
on the environment and human health from soil and water contamination by any hazardous substances, decrease
the resources required to make new products and avoid using up landfill space. Please do your part by keeping
this product out of the municipal waste stream! The “wheelie bin” symbol means that it should be collected as
“waste electrical and electronic equipment”. You can return an old product to your retailer when you buy a similar
new one. For other options, please contact your local council.

Retain this information, addresses and phone numbers for future reference.

NOTE: If normal function of the product is disturbed or interrupted, strong electromagnetic interference may be
causing the issue. To reset product, turn it completely off, then turn it back on. If normal operation does not
resume, move the product to another location and try again. To ensure normal performance, change the batteries,
as low batteries may not allow full function.

FCC STATEMENT:

This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions: This
device may not cause harmful interference. This device must accept any interference received, including
interference that may cause undesired operation.

COMPLIANCE DETAILS:

The equipment has been tested and found to comply with the limits for Class B digital devices under Part 15 of

the FCC rules.



These limits are designed to provide reasonable protection against harmful interference to radio

communications.

WARNING:

This equipment generates, uses, and can radiate radio frequency energy.

If not installed and used by the instruction, it may cause harmful interference to radio communication.

There is no guarantee that interference will not occur in a particular installation.

MITIGATION MEASURES:

If interference occurs, the user is advised to take one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the toy and the radio or the TV.

Consult the dealer or an experienced TV radio technician for help.

NOTICE:

Changes, adjustments, or modifications to this unit, including but not limited to the replacement of any

transmitter component, could violate FCC rules under Part 15 and/or 95.

Such changes must be expressly approved by Spin Master Ltd or they could void the user’s authority to

operate the equipment.

IMPORTANT: Do not change or modify anything on the toy.

CONTACT INFORMATION

Spin Master Inc., PMB #10053, 300 International Drive, Suite 100, Williamsville, NY 14221.

To contact the responsible party, visit fcc.spinmaster.com.

NORTH AMERICA

1-800-622-8339

Email: customercare@spinmaster.com

UNITED KINGDOM

Phone: 0800 206 1191

Email: serviceuk@spinmaster.com

IRELAND

Phone: 1800 992 249

FRANCE

Phone: 0800 909 150

Email: servicefr@spinmaster.com

AUSTRALIA

Phone: 1800 316 982

Email: customercare@spinmaster.com

mailto:customercare@spinmaster.com
mailto:serviceuk@spinmaster.com
mailto:servicefr@spinmaster.com
mailto:customercare@spinmaster.com


GERMANY (DEUTSCHLAND)

Phone: 0800 0101 0222

Email: kundenservice@spinmaster.com

SWITZERLAND (SCHWEIZ)

Phone: 0800 561 350

AUSTRIA (ÖSTERREICH)

Phone: 0800 297 267

NETHERLANDS (NEDERLAND)

Phone: 0800 022 368 3

Email: klantenservice@spinmaster.com

BELGIUM (BELGIË/BELGIQUE)

Phone: 0800 77688

LUXEMBOURG

Phone: 800 28044

Spin Master Ltd. Headquarters (Canada):

Address: 225 King Street West, Toronto, ON M5V 3M2, Canada

Spin Master Inc. (USA):

Address: 300 International Drive, Suite 100, Williamsville, NY 14221, USA

Mailing Address: PMB #10053

Spin Master International B.V. (Netherlands):

Address: Kingsfordweg 151, 1043 GR Amsterdam, NL

Spin Master Australia Pty Ltd. (Australia):

Address: Suite 101, Level 1, 18-24 Chandos Street, St Leonards, NSW 2065, Australia

Phone: 1800 316 982

Spin Master Toys UK Ltd. (United Kingdom):

Address: Boston House, Boston Drive, Bourne End, Buckinghamshire, SL8 5YS, UK

General Information:

Website: www.spinmaster.com

All rights reserved. / Le logo™ de Spin Master Ltd. Tous droits réservés.

Spin Master Logo™ Spin Master Ltd. All rights reserved.

Frequently Asked Questions

How do I remove the keylocks from the Enchanting Hedwig Interactive Harry Potter Owl?

Twist locks located at the bottom of the shelf need to be discarded.

Is Enchanting Hedwig safe for children under three years of age?

No, it's not suitable for children under three years due to small parts that can be a choking hazard.

What type of batteries are required for Enchanting Hedwig, and are they included?

mailto:kundenservice@spinmaster.com
mailto:klantenservice@spinmaster.com
http://www.spinmaster.com/


It requires 3 x 1.5V AA (LR6) batteries, which are included for in-store demonstration but should be replaced
for optimal performance.

Are there any precautions for avoiding interference with Enchanting Hedwig?

If interference occurs, consider reorienting or relocating the receiving antenna, increasing separation from
radios or TVs, or consulting a dealer or technician for help.

Are there any restrictions on modifying this toy?

Changes, adjustments, or modifications to the toy, including transmitter components, should not be made
without express approval from Spin Master Ltd, as it could void the user's authority to operate the equipment.
It is important not to change or modify anything on the toy.

Can Enchanting Hedwig fly or move around on its own?

No, Enchanting Hedwig is designed as an interactive toy and doesn't have the capability to fly or move
independently.

How do I clean Enchanting Hedwig if it gets dirty?

Use a soft, damp cloth to gently wipe the surface of the toy. Avoid submerging it in water or using harsh
cleaning agents, as this may damage it.

Can I use rechargeable AA batteries with Enchanting Hedwig?

Rechargeable batteries are not recommended for Enchanting Hedwig due to potential reduced performance.
It's best to use non-rechargeable AA batteries.

Does Enchanting Hedwig come with any pre-recorded phrases or sounds from the Harry Potter series?

Enchanting Hedwig may produce sounds and responses that are characteristic of Hedwig from the Harry
Potter series. However, it does not play pre-recorded phrases from the movies or books.

Can I use Enchanting Hedwig with other Harry Potter-themed toys or accessories?

Enchanting Hedwig is designed to interact with users as a standalone toy. While it may complement other
Harry Potter-themed products, it does not have specific compatibility features with other toys or accessories.

How can I ensure the safety of Enchanting Hedwig around pets or other animals?

It's advisable to supervise interactions between Enchanting Hedwig and pets to prevent any unintended
damage or stress to the toy. Keep it out of reach of pets when not in use.



What should I do if Enchanting Hedwig becomes unresponsive or freezes during play?

If Enchanting Hedwig becomes unresponsive, try turning it off completely and then back on. If the issue
persists, consult the troubleshooting section in the product manual or contact customer support for
assistance.
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