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WINGTECH ASMHS01 Airspeed Mobile Hotspot Instructions

Have questions about your Prepaid mobile hotspot?
You’re in the right place.

Find out how to set up and use your mobile hotspot, access special features, get help and lots more. We’re here
to help.
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About your mobile hotspot

General appearance

1. Menu/Navigation button

2. Power/OK button

3. Signal strength

4. New message notification

5. Battery indicator

6. USB Type C Charging Port

7. Menu Option Icons

8. Icon Labels:

1. Wi-Fi Info

2. Device List

3. Menu

9. Data Usage Information

10. More Settings

11. Device Details

12. Battery back cover

NOTE: Appearance of device may vary.

Using your mobile hotspot

Display layout and icons



1. Signal status icon

2. Network mode icon

3. Send/receive data activity arrows

4. The number of unread messages maximum is 100

5. Battery capacity icon—if battery capacity is lower than 25%, this  icon is red

6. Data statistics—used/total

SIM card and battery

Your Airspeed mobile hotspot comes preinstalled with a 4G LTE SIM card.

NOTE:
when in use. Once the SIM card has been inserted into the mobile hotspot, do not remove.

Do not remove SIM card when the device is powered on because this may damage the card and the device.

Do not bend or scratch your SIM card. Avoid exposing your SIM card to static electricity, water or dirt.

Navigating through the Airspeed mobile hotspot

Use the Menu and Power buttons to select actions displayed at the bottom of the screen. There are 8 main menu
screens in addition to the home screen.

Inserting and charging the battery

1. Use the thumb catch at the bottom of your Airspeed mobile hotspot to open the battery cover and align the

battery contacts with the terminals in the battery compartment as shown. Push the battery down until it clicks

into place. (Figure 1 and 2)



2. Place the battery cover over the battery compartment and press it downward until it clicks into place. (Figure 3)

3. Your Airspeed mobile hotspot comes with a charger. To charge, plug it into an electrical outlet. Connect the

USB cable to the charger and the other end into the Airspeed mobile hotspot. Type-C port. (Figure 4)

Removing the 4G LTE SIM card

1. Power off the Airspeed mobile hotspot Remove the battery

cover and take out the battery.

2. Gently remove the SIM card from the SIM card slot.

Setting up Wi-Fi connection

1. Press and hold the Power button for 3 seconds until the welcome logo is displayed on the screen and Wi-Fi is

on.

2. Use your terminal device to search for the wireless network connection with the Wi-Fi’s SSID “Verizon-RC400L-

CE” and click Connect. Enter password. The password can be found by going to the 2.4 GHz Wi-Fi or 5 GHz

Wi-Fi info screen. The password is displayed next to the lock icon.

Logging into the device management website

1. Make sure your device is connected to the Airspeed mobile hotspot via Wi-Fi.

2. Open the browser, and enter http://192.168.1.1 or my.mobilehotspot in the address bar.

Enter username and password and click Login. You have the ability to modify the password and user name and
configuration.

NOTE: The default username is “admin”; the default password is the same as the Wi-Fi password. See Setting up
Wi-Fi  connection

How to change the username and password

http://192.168.1.1
http://my.jetpack/


1. Log in to http://192.168.1.1 or my.mobilehotspot and select Settings, and enter the Management page.

2. Select System Admin. Enter current and new user name or password that you want to change.

3. Select Apply button, wait for the screen to display Success, and then log out.

Support and more

Troubleshooting

If you are having trouble with Airspeed mobile hotspot, here are a few things you can do to get it to function
properly.

1. If the mobile hotspot is not responsive, reboot it by pressing the Power button for about 8 seconds.

2. Restore factory settings.

 From your computer, visit
verizon.com/support.

 Customer service
Call 800.922.0204
Twitter @VZWSupport

Important customer information

The services described in this guide are only for your personal use. Services are subject to the Customer
Agreement which can be found at vzw.com/csa, your Plan, and the Verizon Privacy Policy. For more information
about our privacy practices visit
verizon.com/privacy
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