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Wemo Smart Plug

Product Information

The Wemo Smart Plug is a device that allows you to control your home appliances remotely using your phone or
voice commands. With the Apple Home app, you can turn your Wemo Smart Plug on and off, set schedules,
create groups, and custom scenes. You can also use Siri on your iPhone, iPad, or HomePod to control your
Wemo.

The Wemo Smart Plug connects to your home Wi-Fi network and requires a HomePod or Apple TV (4K or HD
with latest tvOS) or iPad (with latest iOS) set up as a home hub to enable remote control while away from home.
The device has a light that indicates its status. The light blinks orange when the device overheats and the thermal
fuse trips to prevent a fire.

Product Usage

1. Plug in your Wemo and press the power button.

2. Wait for the light to alternate white and orange.

3. Hold the upper back of your phone near the Wemo and follow the prompts that appear. You may need to adjust

the angle slightly for the connection to work. Make sure your phone is unlocked.

4. If you don’t see setup prompts, add (+) a new accessory in the Apple Home app and manually enter the 8-digit

HomeKit setup code provided in the user manual.

5. To control your Wemo using voice with Siri, name your Wemo how you’d like to refer to it and ask Siri on your

iPhone, iPad, or HomePod to turn it on or off.

6. If you have setup or control issues, unplug and plug back in to restart. If a restart doesn’t help, factory restore

your plug by pressing and holding the power button for 5 seconds, releasing it when the light blinks white, and

following the setup steps to re-add to Apple Home.

7. Do not use Wemos with water pumps or heating appliances or anything that might be dangerous if left

unattended.

Setup



1. Plug in your Wemo and press the power button.

2. Wait for the light to alternate white and orange.

3. Hold the upper back of your phone near the Wemo and follow the prompts that appear.

You may need to adjust the angle slightly for the connection to work. Make sure your phone is unlocked.

Don’t see setup prompts?
Add (+) a new accessory in the Apple Home app and manually enter the 8-digit HomeKit setup code at the end of
this guide.

Control

Total control with Apple Home
Use the Home app to turn Wemos on and off, set schedules, share control, and create groups and custom
scenes. Tap the power button to physically turn it on and off.



Use voice with Siri
Make sure to name your Wemo how you’d like to refer to it. Then ask Siri on your iPhone, iPad, or HomePod to
turn your Wemo on or off.

Remote control while away from home
You must have a HomePod or Apple TV (4K or HD with latest tvOS) or iPad (with latest iOS) set up as a home
hub.

How to set up a home hub: support.apple.com/en-us/HT207057

Control

Thread for quicker and more reliable control
Thread is a new wireless technology built into Wemo. It connects smart home devices more quickly and reliably
than Bluetooth® or Wi-Fi.
To take advantage of it, you’ll need an Apple HomePod mini or the latest Apple TV 4K. If you don’t have one of
those, your Wemo will connect using Bluetooth.

Restart and restore

Restart
Having setup or control issues?
Unplug and plug back in to restart.

Factory restore

http://support.apple.com/en-us/HT207057


If a restart doesn’t help, factory restore your plug.

1. Press and hold power button for 5 sec

2. Release when the light blinks white

3. Follow setup steps to re-add to Apple Home

What does the light color tell me?

Off
Your Wemo is off and working properly.

Solid White
Setup is successful and your Wemo is on.

White and Orange (alternating)
Your Wemo is ready for setup.

Fast Blinking Orange (about 4x a sec)
Your Wemo overheated and the thermal fuse tripped to prevent a fire.
For information on how to get a replacement Wemo, visit wemo.com/warranty.

HomeKit Setup Code

Keep this code in case you need it later.

http://wemo.com/warranty


wemo.com/plug

SAFETY WARNING
Wemos are not designed for use with water pumps or heating appliances. Do not use Wemos with anything that
might be dangerous if left unattended.

Got questions?

Call us at
France – 0 800 948 662
English: 24/7
French: 12:00 h – 22:00 h CET (Mon – Fri)

Germany – 069 99 99 15682
English: 24/7
German: 2:00 h – 20:00 h CET (Mon – Fri)

Italy – 0269 430 251 (English only 24/7) Luxembourg – 342 080 85 60
English: 24/7
French: 12:00 h – 22:00 h CET (Mon – Fri) German: 12:00 h – 20:00 h CET (Mon – Fri)

Netherlands – 0900 0400790
English: 24/7
Dutch: 9 am – 6 pm CET (Mon – Fri)

Spain – 902 02 43 66
English: 24/7
Spanish: 12:00 h – 22:00 h CET (Mon – Fri)
Switzerland – 0848 000 219
French: 12:00 h – 22:00 h CET (Mon – Fri) German: 12:00 h – 20:00 h CET (Mon – Fri) Italian: English only 24/7

For license agreement and warranty information, go to belkin.com/legal.
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