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INTRODUCTION

User manual Please read this manual thoroughly and save it for your future reference.
WARNINGS

1. This is not a medical device. You should always seek the advice of a physician or other qualified health care provider before beginning any exercise or diet program. Nothing contained
should be considered as a medical advice, diagnosis or treatment.

2. This device can be used by children aged from 8 years and above as well as by persons with reduced physical, sensory or mental capabilities or lack of experience and knowledge if
they have been given supervision or instruction concerning use of the device in a safe way and understand the hazards involved. Children should not play with the device. Cleaning
and user maintenance should not be done by children unless they are older than 8 years and supervised.

3. Keep the device and its cord out of reach of children less than 8 years old. 4
4. This device is not a toy. Close supervision is necessary when this appliance is used by, on or near children or disabled persons.
5. Consult your doctor prior to using this product if you are pregnant, fitted with a cardiac pacemaker, implant or other aid, suffering from diabetes, have a circulatory disorder or any

concerns regarding your health
6. Do not use if you have skin disorders or open wounds.
7. Do not use on swollen or inflamed areas.
8. Do not use in bed, while lying, while you sleep or while operating and/or driving in any vehicle.
9. Discontinue to use immediately should you feel any discomfort or pain.

10. Do not operate where aerosol (spray) products are being used or where oxygen is being administered.
11. Before use, place the product on hard, flat, stable and dry surface.
12. This device is intended for household and dry use only.
13. Never leave the product unattended, especially if children are present. 1
14. Do not use near open flames.
15. Never cover the product when it is in operation.
16. The massager will switch off automatically after 15 minutes. Please rest the unit for 15 minutes before using it again.
17. Plug in power supply that corresponds to the rated one on device only. In case of misusage power supply or device failure may occur.
18. Unplug from power supply after fully charged or before use.
19. This device should never operate empty, because such action could result in appliance failure and/ or injuries to the user.
20. If the device is not working as it should, has received a sharp blow, has been dropped, damaged, left outdoors or dropped into water, do not use it.
21. Please allow device and/or room temperature to gradually acclimatize to your preferred temperature.
22. Avoid contact of the device with water, high temperatures and/or direct sunlight.
23. Always keep the machine clean; do not apply lotions, creams, etc. on your skin prior or during use.
24. Do not attempt any modification or repair by yourself and ensure that any repair is conducted only by yourself and ensure that any repair is conducted only by 2
25. This device is not intended to be operated by means of an external timer or separate remote-control system.
26. If the supply cord is damaged, it must be replaced immediately by authorized and qualified person only.
27. Never use the charger with another device or attempt to charge this product with another charger.
28. Store in a safe storage area non-accessible to children.
29. In case of malfunction and/or damage do not attempt any repair by yourself and ensure that the product is properly disposed in accordance with local laws.
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30. Do not store device with batteries in very warm places as this could result in reduced battery performance and/or battery leakage. Battery acid and leakage can cause personal injury
and/or damage to the product and/or surrounding property. If battery leakage occurs, thoroughly wash any affected skin, making sure to keep battery acid away from eyes, ears, nose
and mouth. Immediately wash any clothing or other surface that came into contact with leaked battery acid.

31. Please refer to below paragraphs about details on cleaning, operating times and settings.
32. No liability can be accepted for any damage caused by noncompliance with these instructions or any other improper use or mishandling.

ABOUT PRODUCT

Wellneo® VitaHand is cordless massager designed to help soothe sore, stiffed muscles in the area of the hand during prolonged work with a keyboard, computer mouse and in other
situations with a bent position of the arms. It includes fingers, palm and wrist area massage, where using gentle pressure (air compression), heat and vibration with 6 massage programs
and 6 intensity levels for customized support and relief.

PARTS

(see PICTURES, Pic. 1)

1. Hand massager with massage chamber
2. Control pane
3. Power socket
4. Power cable
5. Glove

CONTROL PANEL

(see PICTURES, Pic. 2)

1. Intensity button: press to choose intensity level (1-6, default is 3).
2. Power button: press to turn on/off the device.
3. Program button: press to choose the program (1-6, default is 1).
4. Vibration button: press to choose pulse, continuous or no vibration.
5. Heat button: press the heat button to turn on/off the heat function. It will take about 5 – 7 minutes for the device to heat up.

BEFORE USE

1. Fully charge your device for up to 4 hours before using it for the first time by inserting the provided power cable into device at one end and into charger (not provided)
or other corresponding power source on the other end

2. The Indicator above power button will blink during charging. When the battery is fully charged, the indicator will turn off with sound of three beeps.
3. Unplug the device from power supply when fully charged and place it on stable, dry, hard and non-slippery surface.

USAGE

1. Make sure the device is fully charged and powered OFF.
2. Always wash your hands before using the device to keep the massage chamber clean. You can also use the included glove, which is washable. 3
3. Place a hand, palm down, into massage chamber.
4. Make sure to only insert your bare hand and wrist into the device. Ensure the sleeve of your shirt is rolled up and out of the way.
5. Do not wear jewelry while using the device.
6. Do not remove your hand from the device during operation. Always turn off the power first (by pressing power button) and wait for the air pressure to completely release.

Otherwise, the device may be damaged.
7. If you have sensitive hands, we recommend you to use the lowest intensity level (1) to avoid discomfort or use glove.
8. The device’s air usage results in a grid of dimples on your hand. This is normal; the dimples will disappear after about 30 minutes.
9. The default massage time is 15 minutes. Do not use it continuously for more than 30 minutes.

NOTE: Be sure to remove any jewelry, including bracelets and rings before using the device and that your hands are clean as well as dry.



1. Insert your hand into the massage chamber, deep enough to feel positioning it on a palm “cushion” (it is OK for fingers to protrude through).
2. Press the Power button on the control panel to turn on the device. Once the unit is powered on, the indicator above power button will turn on.
3. Press the Mode button to choose one of massage programs (1-6), presented by indicator light. Each massage program has a different massage pattern, emphasizing

acupressure points in a different order. The default program is 1.
NOTE: If in program 6 the button is pressed once more the device will turn off. To continue just press the program button again and choose your preferred program.

4. Press the Intensity button to choose one massage intensities (1-6), presented by indicator light. The default intensity is 3.
5. Press the Vibration button to turn on the pulse vibration. Press the Vibration button again to switch to continuous vibration. Press a third time to turn OFF the vibration function.
6. Press the Heat button to turn on/off the heat function. NOTE: When the heat function is turned on, it will take about 5 – 7 minutes for the unit to heat up.
7. Press the Power button to turn off the device at any time. Always power off the unit after each use.

NOTES: The device will automatically shut down after 15 minutes of use. Press the power button again if you wish to continue using the device. When the battery power gets low, all of
the lights on the screen will turn on, flash three times, and then the device will shut down automatically. Charge the device before trying to use it again. Average working time varies
depending on the settings used (heat, vibration, low/high intensity, etc.) but should be between 2-4 hours after full charge.

MAINTENANCE AND STORAGE

1. Unplug the device and allow it to cool before cleaning.
2. Clean only with a soft, slightly damp cloth.
3. Do not allow water or any other liquid to go inside the unit. The device is not waterproof. Keep away from liquids and do not immerse in water.
4. Store the device in a dry and cool place without direct sunlight. Avoid contact with sharp edges or pointed objects that might cut or puncture the surface.

TROUBLESHOOTING GUIDE

ISSUE POSSIBLE REASON POSSIBLE SOLUTION

Device is not working
Device is plugged to power supply or not turned on. Unplug the device from power supply and press the power button to turn it on.
Battery power is low. Recharge the device.

Device stopped working suddenly Device automatically shuts off after 15 minutes of usage or due to overheating. Wait 15 minutes before turning the device back on by pressing power button.

Weak heat or weak air pressure
Battery power is low. Recharge the device.
Hand not correctly positioned in the massage chamber. Adjust your hand until you feel the air pressure.

Massage is too intense.
Intensity level is set too high. Use the lowest intensity level, with 1 being the weakest
Hand is not correctly positioned in the massage chamber. Adjust your hand until you find the perfect spot.

Faint sound heard while using massager Massager is using air compression or vibration. This is a normal sound made by the motor or pump.
Dimples on the hand after massage Air-compression bags are purposely design like that for better massage effect. This is normal. The dimples will disappear after about 30 minutes.

TECHNICAL INFORMATION

Product must be kept dry and not exposed to direct sunlight during transport and/ or storage. Operating temperature and humidity: -10  60 °C, 15-90 % RH Storage temperature and
humidity: -10  60 °C, up to 90 % RH Service life: 1 year

Product name: WELLNEO VITAHAND/ Model no.: EH-0002 / ID: 110074719
Voltage: USB Port: 5 V DC, USB Rechargeable
Battery type: integrated Li-ION Model no.: GLE 18650; 3,6 V; 2500 mAh; 9,00 Wh
Country of origin: P.R.C.
Trademark owner/Importer to EU/ Distributor: Top Shop International S.A., Via al Mulino 22, 6814 Cadempino, Switzerland
Production date and batch no. can be found on the product

WELLNEO is a registered trademark of Top Shop International S.A.

Explanation of marking

 This marking indicates that this product should not be disposed with other household wastes throughout the EU. To prevent possible harm to the environment or human health from
uncontrolled waste disposal; recycle it responsibly to promote the sustainable reuse of material resources. To return your used device, please use the return and collection systems or
contact the retailer where the product was purchased. They can take this product for environmental safe recycling.

 Manufacturer’s declaration that product meets the requirements of the applicable EC directives

 Conformity with Technical regulations of the Eurasian Economic Union (EAEU) (Russia, Kazakhstan, Armenia, Kyrgyzstan and Belarus

© 2021 TOP SHOP INTERNATIONAL SA. All rights reserved.
UM-WE-110074719-V-B-2112
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