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Introduction

You can configure Shared Call Appearance on a physical phone. This will enable users to receive calls placed to
another user’s extension (from their own phone), to place calls from another user’s extension (from their own
phone), and to see the status of that extension from the line key on their own phone. An example of this is an
executive assistant who wants to be able to make and receive calls from the boss’s line.

Configuring sharing on your physical phone

Configuring sharing on your physical phone (VoIP desk phone)

1. Log in to the admin portal.

2. Select your site from the drop-down menu.

3. Go to the Users tab.

4. Choose the user you would like to share out and select the Actions drop-down. Then select Edit. Example: If

Justin wants to be able to place and receive calls from Tyler’s line, you would select Tyler’s phone number.
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5. The Edit User window will appear. From here, go to the Devices tab in the left-hand navigation and then select

the Shared Devices tab at the top of the page.
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6. Click in the Find and add devices search bar and a list of available devices will appear. Select the device you

would like to add as a shared line.

7. Then select Save to save your changes.

Click image for large view 

8. Adding a shared device to a user will have it ring on all devices. However, you can enable or disable the

following ring settings for shared devices on the Mobile & PC Applications tab in the Edit User window:

Ring all shared devices and applications when Click to Dial Calls are received.

Ring all shared devices and applications when group Pages are received.

Ring all shared devices and applications when a call is parked on a line.
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Select Save to save your changes.

Lastly, you will need to reboot the shared device for the shared line to show. You can use Device

Management to do that, or have the user power-cycle/reboot the phone.

Copyright© 2018 Cisco Systems, Inc. All rights reserved.

© carrier.webex.com/configure_sharing_REP/

Documents / Resources

Webex Shared Call Appearance [pdf] User Guide
Shared Call Appearance, Call Appearance, Appearance

References

User Manual

Manuals+, Privacy Policy

This website is an independent publication and is neither affiliated with nor endorsed by any of the trademark owners. The "Bluetooth®" word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. The "Wi-Fi®" word mark and logos are registered trademarks owned by the Wi-Fi Alliance. Any use of these marks on this website does not imply any affiliation with or endorsement.

http://carrier.webex.com/configure_sharing_REP/
https://manuals.plus/m/267fe3ff7b89cd4eb210e3bd6d266e7a7cd97e35b26f7ec2980c1c6b6e2f947d
https://manuals.plus/m/267fe3ff7b89cd4eb210e3bd6d266e7a7cd97e35b26f7ec2980c1c6b6e2f947d.pdf
https://manual.tools/?p=14814251#MTA0LjI4LjIzNC4xNzg7Ozs7
https://manuals.plus/
https://manuals.plus/privacy-policy

	Webex Shared Call Appearance User Guide
	Webex Shared Call Appearance
	Introduction
	Configuring sharing on your physical phone
	Documents / Resources
	References



