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Precautions and Warnings

Avoid spilling liquids on your computer, as this can lead to malfunction.

While the computer is powered on, refrain from placing objects that obstruct the equipment’s ventilation.

Do not disassemble the computer equipment, as only a certified technician can perform such operations, and

doing so could void the warranty.

Prevent exposing the computer equipment to electromagnetic fields.

Use only equipment and accessories approved by the manufacturer.

Do not dispose of the computer equipment in the municipal waste.

Ensure that the equipment is connected to a grounded power source, an uninterruptible power supply (UPS), a

voltage regulator, or any other discharge protection device.

Front Panel

USB Type-C

Launcher SSD

Box HDD 3.5″ to 2.5″ Adapter

Box HDD 3.5″ to 2.5″ Adapter

Headphone 3.5mm



Data Sheet

Factor Micro ATX Mid Tower

Caliber 0.6 mm

Dimensions 355 x 102 x 339 mm

Motherboard Micro ATX, Mini ITX

Ventilation 80mm fan

Expansion Slots 4

Connections 2 x USB 2.0, 1 x USB 3.0, 1 x USB-C, Audio, SD

Weight 3.1 kg

Features Tool-free

Power Supply Type: TFX 300W 85+

Cable Length 1.8 m

Input 110V – 240V

Current 3.5A

Frequency 50Hz – 60Hz

Warranty



Limited product warranty:
All Vorago products and accessories are covered by a limited warranty for defects in materials and workmanship.
The warranty period varies by product and is specified in the product documentation. To obtain warranty service,
contact Vorago customer support with the following information:

Model and serial number

Proof of purchase

Description of the defect

Warranty claims can be made at the place of purchase or by contacting Vorago directly.
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Important Information
Vorago does not offer any other express warranty for this product. To make this warranty valid, as well as the
acquisition of parts, components, consumables, and accessories:

Keep your receipt and warranty card.

Contact customer support for any warranty claims.

Important warranty policy: Please read and complete this warranty policy and seal it in the store when
purchasing the product.

Product: Computer (CPU)

Model: SlimbayT

Dealer stamp

Brand: vorago

Serial number:

Invoice number

Delivery date:

Responsibilities
The total responsibility of Vorago will be to repair or replace the product, including labor and parts, at no cost to
the buyer when it is returned to the point of sale, presenting this warranty policy properly completed and stamped
by the establishment where it was purchased. The product or copy of the receipt or receipt or invoice, in which



data of the product and the date of purchase is specified, to verify the times within the warranty. Vorago may use
new parts, restored or used in good condition to repair or replace any product, at no additional cost to the
consumer. In the case of equipment and/or accessories that can not be repaired, the change will be generated by
a similar product or with superior characteristics. This warranty covers the transportation expenses of the product
derived from its fulfillment; which will be directly attributable to the supplier of the product. In all replacement
products, the original warranty period will be renewed. Vorago is governed by international standards for the
manufacture of products.

How to obtain warranty support
Warranty claims are processed through the point of sale, during the first 15 days after the purchase, as long as
they meet the requirements. Guarantee claims that can not be processed through the point of sale and any
concerns related to the product purchased should be sent with the prepaid guide by Vorago to the address of the
Vorago headquarters in Francisco Villa No. 3, Col. San Agustín, CP 45645, Tajomulco de Zúñiga, Jalisco, Mexico.
Except in situations of force majeure or fortuitous event, the repair time in no case will be greater than 30 calendar
days from the date of receipt of the equipment in Vorago.

Exclusions
This warranty is valid in the following cases: a) When the product has been used in conditions other than normal.
b) When the product has not been operated by the instructions for use. c) When the product has been altered or
repaired by unauthorized persons by Vorago. Vorago does not offer any other express warranty for this product. To
make the warranty valid, as well as the acquisition of parts, components, consumables, and accessories.
To validate a warranty, the following information must be sent to the email: garantias@voragolive.com

Model and color

Product failure

Ticket or purchase invoice (digitized)

Your address with CP, telephone, and full Name.

Available in the establishment where the product was purchased and/or in our central offices:

Returns In the case of product return, it will only be the place of purchase by the end customer. Subject to the
return policies established by the same seller.

Contact Information

Vorago S.A. de C.V.
Address: Av. Vallarta 6503, Int. 5, Col. Ciudad Granja, Zapopan, Jalisco, México, C.P. 45010
Phone: +52 (33) 3044 6666
Email: soporte@voragolive.com

FAQ

Q: What should I do if my computer spills liquid?
A: Immediately disconnect the power source and contact a certified technician for assistance.
Q: Can I disassemble my computer equipment?
A: No, only a certified technician should perform such operations to avoid voiding the warranty.
Q: How do I dispose of my computer equipment?
A: Do not dispose of it in municipal waste. Follow local regulations for electronic waste disposal.
Q: What should I do if my computer is not working properly?
A: Ensure it is connected to a grounded power source and check for any obstructions in ventilation. If the
problem persists, contact customer support.
Q: How can I claim the warranty?
A: Contact Vorago customer support with the model and serial number, proof of purchase, and a
description of the defect.
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