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Product Information

Specifications

Operating Systems: Windows Vista/Windows 7/8/10/11

Working Voltage: 3V-5V

Working Current: 50mA

Power Consumption: 0.25 mA

Product Size: 290 x 130 x 20mm

Product Weight: 310g

Interface: USB A Wireless nano receiver

Operating Frequency Range: 2402.65 – 2480.65 MHz

Battery: Rechargeable 400 mAh BT (2 options)

Additional Connectivity: Bluetooth (BT), Type C

Range: 10m

Product Usage Instructions

Charging the Keyboard

Charge the keyboard using the Type C to USB cable. Wait until the red charging light stops turning on before

removing the cable.

Turning On the Keyboard

Switch on the keyboard by moving the power button located on the front left side to the right.

Wireless Connection

To establish a wireless connection, insert the dongle (USB included) into your device and press and hold the

Wireless key (F4).



Bluetooth Connection

Press and hold either the BT1 or BT2 key for 3 seconds as needed. The BT indicator will flash. Search for the

device name “KBW-400” on your computer to pair.

Sleep Mode

If there is no activity for 5 minutes, the keyboard will enter sleep mode. Press any key to wake it up.

Keyboard Functions

F1: Connect with device 1

F2: Connect with device 2

F3: Activate 2.4G mode

F4: Previous

F5: Pause/play

F6: Next

F7: Mute

F8: Volume down

F9: Volume up

F10: Adjust brightness down

F11: Adjust brightness up

FAQ

Q: How do I know if the keyboard is charging?

A: The red light indicates that the keyboard is charging.

Q: How can I switch between connected devices?

A: Use the function keys F1 and F2 to switch between connected devices.

KNOW YOUR DEVICE

1. Type C charging port

2. Switch On / Off

3. Choose BT device

4. Conexión Wireless 2.4G

5. Indicator light

6. Keyboard

7. Direction buttons



INSTRUCTIONS FOR USE

Charge the keyboard with the Type C to USB cable from either a powered device or charger.

The time may vary until the red charging light (upper right) stops turning on, then the cable can be removed.

Subsequently, turn on the keyboard on the button that is on the front, left side, you have to move it to the right.

Wireless connection

It is necessary to connect the dongle (USB included) to the port of the device and keep the Wireless (F4) key

pressed.

Connection BT

Press and hold the BT1, and BT 2 keys as required for 3 seconds, the BT indicator flashes, and search the

device name “KBW-400” on your computer, in total there are 3 different devices you can connect.

Sleep mode



After no operation for 5 minutes, the device enters the power-saving Sleep mode.

Sleep / Wake: Press any key to wake up.

Keyboard functions

F1 Connect with device 1

F2 Connect with device 2

F3 Activate 2.4G

F4 Previous

F5 Pause/play

F6 Next

F7 Mute

F8 Volume-

F9 Volume+

F10 Brightness-

1F11 Brightness+

White light, Caps Lock indicator

Blue light, BT indicator

A red light on Charging

Red light off: Keyboard charged 100%

TROUBLESHOOTING

If your keyboard or mouse doesn’t work at all:

Make sure the USB receiver is well connected to the USB port of your computer.

Make sure your computer is working properly.

Try to change the receiver to another USB port.

If it is by BT, try deactivating and activating the Bluetooth connectivity of the computer.

Verify that the keyboard is correctly charged.

PRECAUTIONS AND WARNINGS

Avoid spilling liquids on your keyboard, since it can cause a malfunction.

Clean your keyboard with a dry cloth.

Do not attempt to operate this product in conditions other than normal, failure to do so may cause equipment

damage or cause electric shock.

DATA SHEET



Operating systems Windows Vista/Windows 7/8/10/11

Working voltage 3V-5V

Working current 50mA

Power consumption 0,25 mA

Product size 290 x 130 x 20mm

Product weight 310g

Interface USB AWireless nano receptor

Operating frequency range 2402,65 � 2480,65 MHz

Battery Rechargeable 400 mAh

Additional connectivity BT (2 options)

Carging port Type C

Reach 10m

Limited product warranty

Vorago equipment and/or accessories are covered by a limited warranty for the time indicated in the annexed
validity table, counting from the date of acquisition, against any manufacturing and operation defect, provided they
have been used under normal conditions of use during the warranty period and for which it was manufactured.
Vorago warranty the buyer the absence of anomalies regarding the materials.

Products Validity

PCs, tablets, cell phones, audio, keyboards, mice, networks, and accessories 12 Months

LCD Monitor

* Except in panel (screen display) for which it will only be 12 months. 36 Months*

Computer equipment 3 years including Nanobay 3.

* Except for computer equipment where the processor is integrated into the motherboard it
will only be 12 months.

36 Months *

Important warranty policy: Please read and complete this warranty policy and seal it in the store when
purchasing the product.

Product: Wireless keyboard  

Model: KBW-400

Dealer stamp

Brand: Vorago

Serial number:

Invoice number:

Delivery date:



Responsibilities

The total responsibility of Vorago will be to repair or replace the product, including labor and parts, at no cost to

the buyer when it is returned to the point of sale, presenting this warranty policy properly completed and

stamped by the establishment where it was purchased. The product or copy of the receipt or receipt or invoice,

in which data of the product and the date of purchase is specified, to verify the times within the warranty.

Vorago may use new parts, restored or used in good condition to repair or replace any product, at no additional

cost to the consumer.

In the case of equipment and/or accessories that can not be repaired, the change will be generated by a similar

product or with superior characteristics.

This warranty covers the transportation expenses of the product derived from its fulfillment; which will be

directly attributable to the supplier of the product.

In all replacement products, the original warranty period will be renewed.

Vorago is governed by international standards for the manufacture of products.

How to obtain warranty support

Warranty claims are processed through the point of sale, during the first 15 days after the purchase, as long as

they meet the requirements. Guarantee claims that can not be processed through the point of sale and any

concerns related to the product purchased should be sent with the prepaid guide by Vorago to the address of

the Vorago headquarters in Francisco Villa No. 3, Col. San Agustín, CP 45645, Tlajomulco de Zúñiga, Jalisco,

Mexico.

Except in situations of force majeure or fortuitous events, the repair time in no case will be greater than 30

calendar days from the date of receipt of the equipment in Vorago.

Exclusions

This warranty is as valid in the following cases:

a) When the product had been used in conditions other than normal.

b) When the product has not been operated under the instructions for use.

c) When the product has been altered or repaired by unauthorized persons by Vorago.

Vorago does not offer any other express warranty for this product.

To make the warranty valid, as well as the acquisition of parts, components, consumables, and accessories

To validate a warranty, the following information must be sent to the email: garantias@voragolive.com

1. Model and color

2. Product failure

3. Ticket or purchase invoice (digitized)

4. Your address with CP, telephone and full Name.

Available in the establishment where the product was purchased and/or in our central offices:

Returns

mailto:garantias@voragolive.com


In the case of product return, it will only be the place of purchase by the end customer.

Subject to the return policies established by the same seller.
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