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Product Information

Specifications

Main Unit

HDMI Cable

USB-to-DC Power Cable

USB Power Adapter

Remote Control

Antenna

Battery

Usage Instructions

Setting Up Main Unit
To set up the main unit, follow these steps:

1. Hardware Installation:

Attach the Antenna to the Antenna Connector.

Connect the HDMI cable to an LCD monitor or projector HDMI connector.

2. Power Input:



Connect the 5VDC Jack to the USB power adapter using the supplied USB cable.

Configuring Network Connection

The product supports two network connections, Ethernet and WiFi. Follow the steps below to configure the
network connection:

1. Ethernet Connection:

Connect the main unit to the Ethernet network using an RJ45 cable.

1. WiFi Connection:

Connect your computer or mobile device to the same WiFi network as the main unit.

Screen Mirroring

To mirror content to the screen, NovoConnect offers two options:

1. Mirror with NovoConnect Software:

Visit www.vivitekcorp.com and install the NovoConnect Software on your PC/Mac.

Connect your computer or mobile device to the same network as the main unit.

2. Mirror with Native Mirroring:

Connect your mobile device to the same WiFi network as the main unit.

Follow the specific steps on your device to start mirroring.

Once you see the main unit in the device list, tap or click to connect.

FAQ

Q: What are the network connection options?
A: The product supports Ethernet and WiFi network connections.

Q: How can I mirror my screen using NovoConnect software?
A: To mirror your screen using NovoConnect software, you need to install the software on your PC/Mac and
connect your computer or mobile device to the same network as the main unit.

Q: How can I mirror my screen using native mirroring?
A: To mirror your screen using native mirroring, you need to connect your mobile device to the same WiFi network
as the main unit and follow the specific steps on your device.

To learn more about this product, visit www.vivitekcorp.com for user manual, software and more.

PACKAGE CONTENTS

http://www.vivitekcorp.com
http://www.vivitekcorp.com


The Remote Control Unit

Function Descriptions



Icon Description

Mode Switching

(Presentation- Signage)

Power

Mouse Click

(Left Click)

Volume +/-

Navigation

OK Confirm

Go-Back

Home

Recent Apps



OVERVIEW

1. Port USB-A

2. Micro SD Card Slot

3. RJ45 (Ethernet)

4. HDMI OUT

5. Port Type-C

6. AUDIO OUT

7. RESET

8. DC Jack

SETTING UP Main Unit

Hardware Installation

Antenna: Attach Antenna to antenna connector.

HDMI: Connect HDMI cable to a LCD monitor or projector HDMI connector.

Power Input

5VDC Jack: Connect to the USB power adapter with the supplied USB cable.

Configuring network connection

There are two network connections, Ethernet and WiFi.

Ethernet



Use a RJ45 cable to connect the main unit to your network, typically your Intranet.

WiFi

Two options are available.

WiFi Hotspot

Regular WiFi

To configure, bring up the Settings menu on the device and then follow the on-screen instructions.

Screen mirroring

To mirror content to the screen, NovoConnect offers three options:

1. Mirror with software / App

2. Mirror with native mirroring capability of your mobile devices (Miracast,AirPlay, & Google Cast)

NovoConnect Software

Visit www.vivitekcorp.com and install the NovoConnect Software on your PC/Mac

Mirroring with NovoConnect software

Free software is available for Windows, MacOS, iOS and Android devices.

http://www.vivitekcorp.com


1. Download and install the NovoConnect software.

Tablets/phones/Chromebooks: Download Novo Connect App from Apple’s App Store or Google’s Play

Store

Windows/Mac computers: Download NovoConnect software from NovoConnect website

www.vivitekcorp.com

2. Connect your computer or mobile device to the same network as the main unit.

3. Run the NovoConnect software, then you can connect to the main unit via one of the following methods.

Meeting ID

IP address

QR-code scan

Nearby Devices

Mirroring with native mirroring

NC-X500 supports the following native mirroring:

AirPlay – iPhones, iPads, & Mac computers

Miracast – Windows 10 computers and some Android devices

Google Cast – Most Android devices

Connect your mobile device to the same WiFi network as the main unit.

Depending on your device, the steps to start mirroring slightly vary.

For iPhones, iPad, and Mac computers, bring up the AirPlay menu

For Windows 10 computers, bring up its “Connect” or “Connect to a wireless display” menu

For Android devices, this feature is generally referred to as “Screen Cast”, “Screen Mirroring”, or

http://www.vivitekcorp.com


“Google Cast”, etc.

Once you see the main unit in the device list, tap or click to connect.

ADDITIONAL INFORMATION

Safety & Warning Information
FCC – Federal Communication Commission (USA)
This device contains the following wireless device and underwent the certification process of FCC PART 15
SUBPART B under the respective FCC ID below:

FCCID: H79-023DS2

The FCC ID is indicated as the label affixed on the bottom side of your device.

CE – Conformité Européenne (EU)
This device intended for sale within the European Union are marked with the Conformité Européenne (CE)
Marking, which indicates compliance with the applicable Directives and European Norms, and amendments, the
following standard were applied:

EN IEC 61000-3-2:2019 + A1:2021

EN IEC 62311:2020

EN IEC 62368-1:2020+A11:2020

EN 55032:2015+A11:2020+A1:2020

EN 55035:2017+A11:2020

EN 61000-3-3:2013+A2:2021+AC:2022

ETSI EN 301 489-1 v 2.2.3 (2019-11)

ETSI EN 301 489-3 v 2.1.1 (2019-03)

ETSI EN 301 489-17 v 3.2.4 (2020-09)

ETSI EN 300 328 v2.2.2 (2019-07)



ETSI EN 301 893 v2.1.1 (2017-05)

ETSI EN 300 440 v2.2.1 (2018-07)

CONTACT INFORMATION

Tel: 03-5733-1268
Fax: 03-3434-7232
http://www.addtron.jp
Vivitek EMEA Headquarters
Zandsteen 15
2132 MZ Hoofddorp
The Netherlands
Customer Service & Technical Support: Monday – Friday 09:00 – 18:00
English (UK): 0333 0031993
Germany: 0231 7266 9190
France: 018 514 8582
International +31 (0) 20 721 9318

North America
Vivitek Service Center
14910 Summit Drive EASTVALE, CA. 92880
U.S.A
Tel: 855-885-2378 (Toll-Free)
Email : T.services1@vivitekcorp.com
Asia
7F., No.168, Ruey Kuang, Neihu, Taipei 11491
Taiwan R.O.C
T: +886-2-8797-2088
F: +886-2-6600-2358

Thank you for choosing Vivitek Wireless Collaboration

Visit www.vivitekcorp.com for more product info
Copyright (c) 2023 Delta Electronics, Inc. All Rights Reserved
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