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For customers who have purchased a 2-pack of this product, each component below will be doubled (except the
USB cable and the quick start guide).

IN THE BOX



VIRTAVO Type-C Quick
Camera*1 Cable*1 Start Guide*1
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Screw Mounting
Kit *1 Bracket*1

PRODUCT OVERVIEW



Speakers

Type-C slot

Reset button

MicroSD card slot
(MicroSD card not
included)

SETTING UP

1. Download the Home V app and create an account.
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2. Turn on the camera by plugging it in with the Type-C USB cable and powering it on.



3. Press the Reset button for about 5 seconds until you hear a * h: sound, and the indicator light shows red and

flashes rapidly.
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4. Go to the Home V app, then add your device by tapping on the ‘" button; follow the app instructions to finish the

setup process.
Note: Camera setup only supports 2.4GHz WiFi(5GHz network is not supported.)

Need help?
Visit Home V > Help and feedback for quick answers and customer service.

MOUNTING
You may mount your cameras on a wall, ceiling, or counter.

Follow the four4 steps below:

1. Find the base plate of the bracket from the accessory box. Then, use the plate as a template to mark points on

the ceiling or wall to assist with the drilling process.
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2. Drill holes with a 1/4-inch drill bit.
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3. Align the holes on the mounting plate with those in the ceiling. Insert the anchors into the holes (anchors are

necessary for walls that are made out of hard materials such as concrete, brick, or stucco.) Fix the screws with

a screwdriver to fasten the mounting bracket to the ceiling or wall.
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4. Place the camera vertically on the camera mounting bracket, rotate the camera 40° to secure it, and then adjust

the angle of the camera until the desired viewing angle is set.

The camera can be placed on a table or shelf or can be mounted on a wall or a ceiling. Select a location and
height where you can get the desired view, and the camera can reach a power outlet easily. Disconnect the
camera from the power outlet before mounting. Keep the camera away from anything (wall or window) that may
obstruct the view. Do this to avoid infrared reflection w, which can hurt night vision performance.



CEILING

CUSTOMER SERVICE
Warranty

Puwell Technology Inc. warrants this product to be free of defects in materials or workmanship for one year. This
warranty does not include damage resulting from accidents or misuse. Damage from unauthorized service or
modification of the product or of any furnished component will void this warranty in its entirety. This warranty is
expressly, instead of all other warranties, expressed or implied, including any warranty, representation, or
condition of merchantability or that the products are fit for any particular purpose or use, and specifically instead of
all special, indirect, incidental, or consequential.

Contact us

. Esupport@virtavo.com
. E] Home V > Contact us
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Tap Menu = >Help and feedback &,

Select Contact Us.

Need help?
We are here for you.
Visit Home V > Help and feedback for quick answers and customer service.

« How-to videos
« Troubleshooting tips

« Additional support resources

VIRTAVO
SCAN THE QR CODE TO GET THE E-MANUAL
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This Quick Start Guide already contains minimalist instructions for different users (Vietnamese, Japanese,
German, ltalian, French, and Spanish) We avoid printing these large manuals to limit our impact on the
environment.

Scan the QR code above for a more detailed guide on how to install and operate your cameras.

FCC Caution

Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate this equipment. This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation. This device and its
antenna(s) must not be co-located or operating in conjunction with any other antenna or transmitter.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device under Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and usedbyh the instructions, may cause harmful interference communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed and operated
with a minimum distance between 20cm of the radiator and your body. Use only the supplied antenna.

IC Caution
This device contains license-exempt transmitters)/ receiver(s) that comply with Innovation, Science, and Economic
Development Canada’slicense-exemptt RSS(s).

Operation is subject to the following two conditions:

1. This device may not cause interference.
2. This device must accept any interference, including interference that may cause undesired operation of the
device This equipment should be installed and operated with a minimum distance between 20cm

tofthetheadiator yandur body.
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