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Introduction

The Comprehensive VHUB-MST2HDA is a USB™ 3.0 to Dual HDMI™ Multi-Display Universal Adapter that offers
a convenient solution for expanding your display capabilities on MacBook® or Windows® computers. Acting as an
external video card, this adapter enables you to connect two additional displays to your computer via the USB™
3.0 port, providing you with increased screen real estate and boosting your productivity. With one of the HDMI™
ports supporting resolutions up to 4K 30Hz, you can enjoy stunning visual clarity and detail on one of your
connected monitors. The other HDMI™ port can output resolutions up to 1080p 60Hz, providing crisp and clear
images for your secondary display.

Features

« Dual display output, supporting 1x 4K@30Hz display and 1x 1080p@60Hz display simultaneously.

« Easily adds two extra displays to any supported computer.

« Supports MST functions allowing for extended, mirrored or duplicated screens.

« Compatible with USB-C, USB-A, Thunderbolt 3/4, and USB 4 standard ports.

« Multiple Monitors supported, MacOS up to 6x Displays and Windows up to 8x displays (Additional VHUB-
MST2HDA required)

« Fast & simple driver installation

« USB Bus powered, no need for additional external power supply.

« Allows MacOS to support extended mode or MST. (Independent Screens)

« Compatible with MacOS® & Windows® laptops and Android OS.

3 Years Worry-Free Warranty.

Panel Description
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1. USB-C Male Adapter: Connect to the USB-C Enable Laptop/Notebook with USB3.0 Data Output
2. USBS3.0 Port: Connect to the USB 3.0 Data Port of the PC/ Laptop/Notebook/USB 3.0 Hub

3. 4K30Hz HDMI: Connect the Original Port to Output Resolution up to 4K@30Hz Max

4. 1080p HDMI: Connect the Port to Output Resolution up to 1080p@60Hz Max

System Requirements

To ensure proper installation and operation of this product, please ensure that your system meets the following
requirements:

Windows 7/8/8.1/10 and above or Mac OS 10.10.x and above.
« CPU Processor: Core i5 and above.
« RAM: 4GB and above.

Monitor: Supports 4K resolution.

Resolutions
OS/Ports 2K Port 4K Port
Mirror mode 1920x1080@60Hz 1920x1080@60Hz
Windows
Extend mode 1920x1080@60Hz 3840x2160@30Hz
Mirror mode 1920x1080@60Hz 3840x2160@30Hz
Mac OS
Extend mode 1920x1080@60Hz 3840x2160@30Hz

Driver Installation

1. Enter the website: https:/www.siliconmotion.com/downloads/ in your browser.
2. Download the correct driver zip file that supports your operating system as follow:
1.


https://www.siliconmotion.com/downloads/

‘|'| SiliconMotion

SM76x Driver Download

Windows
15 - Versior Release Date Release Notes Downioad
Windows 11, Windows 10 Driver V217 ROZ? Sep 26, 2023 Releass Notes &
Windows 11, Windows 10 Driver MSI V2.17 RO02 Sep 26, 2023 Release Notes o5
Windows 11, Windows 10, Windows 7, Windows B 1 Driver V2,15 R03 May 0, 2023 Release Notes 3

Release Notes Release Date

macOS
OS Description Version
- Instz " ary applicalic ul . 5 Catalina incl acBe
Recommended: InslantView dispiay appication with Ul Support macOS 14 Sonoma, 13 Ventura, 12 Monterey, 11 Big Sur and 10 15 Catalina including MacBook 1 1/ o, Sap 26, 2023 Ficlonse Motes s
AurPro (M1/M2 & Intel powered)
Legacy Display Driver for macOS 10 15 Catalina, 10.14 Mojave and 10 12 High Siarra V2.2.16.0 Jun 3, 2021 Releasa Notes x
V2.1.4.0201 Dec 12, 2019 Release Notes X

Legacy Display Driver for macOS 10,10, 1011 and 10.12

Android

¢ Play : Download

Release Notes

Android 7.1 and above V21700 Sep 28, 2023

Unzip the driver file, and double click to open the “.exe” file, and then click the “I NSTALL”

m SiliconMotion

Welcome

Installation

Silicon Motion
Display Software Installation

Complete

This installer will install SiliconMotion display driver to your computer.
Click "INSTALL" to start driver installation or "CANCEL" to exit.

[ INSTALL ] [ CANCEL ]

Note: If a security prompt pop-up appears, click “I NSTALL’
After installation, click “REBOQOT” to restart the computer



. SiliconMotion

Finish

Thank you for choosing Silicon Motion

Click "REBOOT" to finish installing the SiliconMotion display software.

REBOOT ]' EXIT ]

Display Mode Setting

For Windows

1. Right click the blank space on the desktop and select “Display settings”

N

View

Sort by >
Refresh

Paste
Paste shortcut
Undo Rename Ctrl+Z

E] NVIDIA Control Panel

New >

:_l Personalize

2. At the “Display” area, click each of the display icons to set the needed resolution or other setting



Settings - O X

@ Display
Select and rearrange displays

Select a display below to change the settings for it. Press and hold (or
select) a display, then drag to rearrange it.

112 N

Apply Cancel Identify Detect

3. Scroll down to “multi display settings” and select the desired mode in the drop-down list

Settings - O
@ Display

Duplicate desktop on 1 and 3
Duplicate desktop on 2 and 3
Extend desktop to this display |

Disconnect this display

Advanced display settings

For Mac OS

1. Left click the apple icon and select “System Preferences”, and click the “Displays”



About This Mac

System Preferences...

App Store...
Recent ltems >
Force Quit Finder oD

Sleep
Restart...
Shut Down...

Lock Screen N3 Q
Log Out SAM... ¢#EQ

& ‘ iiii  System Preferences [ Q ]

Sign in to your Apple ID -
Set up iCloud, the App Store and mone. Sign In

- W B @0 0 @ u g

General Desktop & Dock & Mission Siri Spotlight Language Motifications
Screen Saver Menu Bar Control & Region & Focus
vy B @8 0 1 w @
Internet Passwords Wallet & Users & Accessibility Screen Time Extensions Security
Accounts Apple Pay Groups & Privacy
d @ 8B +« 9 —
Software Network Bluetooth Sound Touch ID Keyboard Trackpad Mouse
Update
mlg = @ B @ B
L 17 [r—
Displays Printars & Battery Date & Time Sharing Time Startup
Scanners Machine Disk

2. At the “Display” area, click each of the display icons to set the location or change to the mirror or extend mode



X < > i Displays [qSeamh ]

Display preferences control the resolution and colour of your MacBook Air's displays and their
arrangement with any nearby Mac or iPad signed in to your Apple ID.

s

To rearrange displays, drag them to the desired position. To mirror displays, hold Option while dragging
them on top of each other. To relocate the menu bar, drag it to a different display.

Add Display Display Settings... Universal Control... Night Shift... 2
~ /I

3. Click the “Display Setting”, and choose each connected display to set correct resolution and mode

S | Main display

- Built-in Liquid Use as v Extended display
e i Resolutio Mirror for Built-in Liquid Retina Display
MacBook Air " Mirror for Dell $2522Hg

ik 3840 x 2160

MRS 11920 x 1080
1920 x 1080 (low resolution)
1680 x 945

Show all resolutions

Colour Profile: Ls28Ag700N

Refresh Rate: 60 Hertz

-~
el
? [ Done )

Note

« Please note that Mac-based devices do not support rotation mode, but M1/M2 Mac supports clamshell mode
while Intel Mac does not.

« To use this adapter, your USB-C™/USB3.0 equipped device must support USB 3.0 data transmission.

« Please be aware that this adapter does not support playback of HDCP-protected content on sites like Netflix

and Hulu.

Supported Resolutions



1080p Port 4K30Hz Port
1920x1080@60Hz 3840x2160@30Hz
1680x1050@60Hz 2560x1440@60Hz
1600x1200®60Hz 1920x1080@60Hz
1600x900@60Hz 1680x1050@60Hz
1440x1050@60Hz 1600x1200@60Hz
1440x900@60Hz 1600x900@60Hz
1280x1024@60Hz 1440x1050@60Hz
1280x800 ®60Hz 1440x900@60Hz
Windows
1280x720®60Hz 1280x1024@60Hz
1152x864 ®60Hz 1280x800@60Hz
1024x768@60Hz 1280x720@60Hz
800x600@60Hz 1152x864@60Hz
720x480@60Hz 1024x768@60Hz
640x480@60Hz 800x600@60Hz
/ 720x480@60Hz
/ 640x480@60Hz
1920x1080@60Hz 3840x2160@30Hz
1920x1080@30Hz 2560x1440@60Hz
1600x900 ®60Hz 1920x1080@60Hz
Mac OS
1280x720®60Hz 1920x1080@30Hz
/ 1600x900@60Hz
/ 1280x720@60Hz

Specification




Input Ports USB-C Male Ix or USB-A Male xI
Output Ports HDMI x2
Data Transmission Rate Ma 10.2Gbps

X

Data Transmission
Standard

USB 3.0 (USB 3.1 GEN 1) 5Gbps

Screen Modes Supported

Extended mode (MST), Mirror mode (SST)

Compatible OS

Windows 7/8.1/10/11 and above

Mac OS 10.10.x and above

Android 7.1 and above( Android devices only support mirroring mode with resolut
ions up to 1080P)

Operating Temperature

0°C to 60t

Storage Humidity

5% to 90% RH non-condensation

Power Supply USB Bus powered from PC or notebook (USB-C/USB-A ports)
Power Consumption (Max) | 5W
Unit Cert FCC, CE, RoHS

Dimension (LxWxH)

3.98x 2.09x0.43in (101x53x11mm)

Net Weight 669
Material ABS
User Manual English Version

Note: Specifications are subject to change without notice.

Connection Diagram

Mirror Mode & Extend Mode on both Windows & Mac OS
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Mirror Mode

m 2 3

Extend Mode

Package Contents

« VersaHub™ USB-C/A to Dual HDMI Multi-Display 4K Universal Adapter
« User Manual

Troubleshooting Common Issues

Q: My USB 3.0 to HDMI Dual Display Adapter is not working. What should | do?

A: First, please check the following items: 1. Ensure that your device's USB port has a current output of
900mA or more. If not, try a different port. 2. Check if the correct drivers have been installed on your
device. 3. Make sure that your HDMI cable and adapter are securely connected to your device. 4. Verify
that your video source is compatible with the adapter. 5. Restart your device and see if this resolves the
issue.



Q: My second display flickers when | use the adapter. What could be causing this?

A: This may be caused by one or more of the following: 1. Make sure the HDMI cable and adapter are
securely connected. 2. Try using a different HDMI cable to see if this resolves the issue. 3. Check that
your device is providing sufficient power to the adapter (900mA or more). 4. Verify that your video source
is compatible with the adapter. 5. Try using a different USB 3.0 port or restarting your device.

A: This may be caused by one or more of the following: 1. Make sure the HDMI cable and adapter are
securely connected. 2. Try using a different HDMI cable to see if this resolves the issue. 3. Check that
your device is providing sufficient power to the adapter (900mA or more). 4. Verify that your video source
is compatible with the adapter. 5. Try using a different USB 3.0 port or restarting your device.

A: This may be caused by one or more of the following: 1. Make sure the HDMI cable and adapter are
securely connected. 2. Try using a different HDMI cable to see if this resolves the issue. 3. Check that
your device is providing sufficient power to the adapter (900mA or more). 4. Verify that your video source
is compatible with the adapter. 5. Try using a different USB 3.0 port or restarting your device.
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This website is an independent publication and is neither affiliated with nor endorsed by any of the trademark owners. The "Bluetooth®" word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. The "Wi-Fi®" word mark and logos are registered trademarks owned by the Wi-Fi Alliance. Any use of these marks on this website does not imply any affiliation with or endorsement.
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