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The my.jetpack login portal is an essential tool for managing your Verizon hotspot settings. By signing in to the
admin page through http://192.168.1.1 or http://my.jetpack/, users can customize their device settings and
manage their device password. This page provides step-by-step instructions on how to establish a Wi-Fi network
connection with a device and connect to the admin page. Additionally, the page includes frequently asked
questions about using the Jetpack, such as how many devices can connect to it and whether it has unlimited data.
Users can also find helpful tips on how to extend their Jetpack’s battery life and connect it to their smart TV. For
those who need more support, the page offers links to other top Verizon manuals. Whether you’re a frequent
traveler or simply need a reliable hotspot for your home internet, the my.jetpack login portal is an indispensable
resource for managing your device settings and getting the most out of your Verizon Jetpack.
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my.jetpack – Jetpack Login Portal

Sign in to the Admin Page – Verizon Jetpack Hotspot

Login to the Jetpack Hotspot Admin Here: http://192.168.1.1 or http://my.jetpack/

Be sure you’re connected to your hotspot first!

The admin page is used to customize the device settings and manage the device password.

1. Establish a Wi-Fi network connection with a device (e.g., computer, smartphone, tablet, etc.).

 The default SSID and Wi-Fi Password are printed on the sticker inside the battery door or can be found

through the device menu

 If connecting to a computer, select the appropriate operating system for assistance connecting to Wi-Fi:

Macintosh OS X

Windows

2. Launch a web page then enter 192.168.1.1into the URL address field.

 If the admin page does not appear, refer to step 1.

3. Enter the password then click Login.

 If the password is unknown, performing a hard reset restores to the default settings found on the device

menu.

http://192.168.1.1
http://my.jetpack/
http://192.168.1.1


SPECIFICATION



Product Specificati
on Description

Product Name my.jetpack – Jetpack Login Portal

Product Functionalit
y

Manage Verizon hotspot settings, customize device settings, and manage device passw
ord

Access Method http://192.168.1.1 or http://my.jetpack/

Supported Devices Computer, smartphone, tablet, etc.

Default SSID and W
i-Fi Password Printed on the sticker inside the battery door or can be found through the device menu

Maximum Devices C
onnected Up to a total of 15 Wi-Fi-enabled devices

Unlimited Data Yes

Smart TV Connectio
n

Can be connected to a smart TV by selecting the hotspot and entering the Wi-Fi
password

Battery Life Do not leave the hotspot plugged in when not in use, periodically unplug the device and r
un it off the battery for a bit to add battery longevity

Home Internet Usag
e

Can be used for home internet, but cannot be used with
Ethernet ports and may experience a slower connection
speeds after reaching a certain usage limit

Video Streaming Works well with streaming providers such as Netflix,
Hulu, Spectrum, Fox, Syfy, etc.

Extra Data Usage Extra data usage will be charged if hotspot usage puts
you over your monthly data limit

Router Connection Can connect to a router using the WiFi-as-WAN feature
built into the route

FAQs

http://192.168.1.1
http://my.jetpack/


Can I use my jetpack while its charging?

The Jetpack will continue to function when plugged in all the time to the best of its abilities . However,
Jetpacks are also sensitive to heat given off from the battery in frequent use. You may find overtime the Jetpacks
performance will begin to decay faster than you expect.

How many devices can connect to a jetpack?

You can use the Jetpack as a wireless mobile hotspot to connect your computer and up to a total of 15 Wi-Fi-
enabled devices to the mobile broadband network.

Does the Verizon Jetpack have unlimited data?

Simple answer is yes. We have unlimited plans on our phones as well and we had to add a third line to
accommodate the jetpack. Being RVer’s we decided it was better to add the jetpack to our plan so that we didn’t
shut down phone use for using hotspot.

Can I connect my jetpack to my TV?

Connecting your smart TV to a Verizon Jetpack hotspot is no different than connecting to traditional Wi-
Fi. Once your hotspot is powered up, your smart TV will locate your wireless network hotspot during the internet
setup process. Select your hotspot and enter your Wi-Fi password, and your TV will connect.

Should I leave my hotspot plugged in all the time?

To play it safe, do not leave a mobile hotspot plugged in when it is not actively in use. To add battery
longevity, it’s also a good idea to periodically unplug your device and run it off the battery for a bit – even getting it
down to a full drain.

Can I use a Jetpack for home internet?

You can use a Verizon Jetpack for your home internet. You can simultaneously connect multiple devices
directly to a Verizon Jetpack over Wi-Fi, but the Jetpack cannot be used with ethernet ports and you may
experience slower connection speeds after you reach a certain usage limit with your Jetpack.

Can you use a Verizon Jetpack to stream TV?

Yes it works well with streaming providers (Netflix/Hulu/Spectrum/Fox/Syfy/etc…). Mostly purchased it to
perform video conferences using my Polycom gear and use it a lot when I travel. If you plan to stream movies I
highly recommend getting the unlimited package from Verizon.

Does personal hotspot turn off automatically?

On Android
Open the Hotspot & tethering options. What is this? Go to the Wi-Fi hotspot. Check the Turn off hotspot
automatically option.

What happens if you use your hotspot too much?

If your hotspot usage puts you over your monthly data limit, you’ll pay for the extra data you use. On average,
data limits for mobile hotspots are not very high and can’t really support working from home if your job requires
heavy web browsing, data downloads, and/or video conferencing.

Can you connect a router to a jetpack?

Overview: The Verizon “Jetpack” 4G LTE Mobile Hotspot is not designed or supported for USB tethering to any
CradlePoint router. However, a Series 3 CradlePoint router can connect to the WiFi of the Jetpack using the
WiFi-as-WAN feature built into the CradlePoint.

Can you connect a router to a Jetpack?

Yes, a Series 3 CradlePoint router can connect to the Wi-Fi of the Jetpack using the WiFi-as-WAN feature built
into the CradlePoint.



What happens if you use your hotspot too much?

If your hotspot usage puts you over your monthly data limit, you’ll pay for the extra data you use. On average, data
limits for mobile hotspots are not very high and can’t really support working from home if your job requires heavy
web browsing, data downloads, and/or video conferencing.

Can you use a Verizon Jetpack to stream TV?

Yes, you can use a Verizon Jetpack to stream TV and it works well with streaming providers like Netflix, Hulu,
Spectrum, Fox, Syfy, etc.

Can I use a Jetpack for home internet?

Yes, you can use a Verizon Jetpack for your home internet. However, the Jetpack cannot be used with Ethernet
ports and you may experience slower connection speeds after you reach a certain usage limit with your Jetpack.

Should I leave my hotspot plugged in all the time?

It is recommended not to leave a mobile hotspot plugged in when it is not actively in use. It is also a good idea to
periodically unplug your device and run it off the battery for a bit to add battery longevity.

Can I connect my jetpack to my TV?

Yes, you can connect your smart TV to a Verizon Jetpack hotspot just like connecting to traditional Wi-Fi.

Does the Verizon Jetpack have unlimited data?

Yes, Verizon Jetpack offers unlimited data plans.

How many devices can connect to a Verizon Jetpack?

You can connect up to a total of 15 Wi-Fi-enabled devices to the mobile broadband network using a Verizon
Jetpack.

How do I access my. jetpack login portal?

You can access my. jetpack login portal by signing in to the admin page through http://192.168.1.1 or
http://my.jetpack/.

What is my? jetpack login portal used for?

My. jetpack login portal is used for managing your Verizon hotspot settings, customizing device settings, and
managing your device password.

Video
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