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How it works

1. USB-C® PD

2. HDMI®

3. USB-A 3.2 Gen 1

4. USB-A 2.0

Specifications

output: 5V/0.5 A.



Supported Systems: Windows 10/1 lj MacOS 10.2 above

Environmental Working Temperature: OOC to 400C (320F to 1040F)

Storage Temperature: –200C to 850C(-40F to 1850F)

Environmental Working Humidity: 20%-90%RH

Product Dimensions: (WxHxD): 96.7 mm (W) x 29.7 mm (H) x 11 mm (D)

Product Weight: 51 g

Frame Material: Aluminum

Connections

USB-C PD: PD 3.0, up to 100W input. Charging of devices like laptops or MacBooks is limited to 87-96W for

safety.

HDMI: up to 4K30Hz (3840 x 2160).

USB-A 3.2 Genl: up to 5Gb/s data speed & maximum power output of 5V/0.9A, backwards compatible with

USB 2.0.

USB-A 2.0:480 Mbps data transmission, also compatible with USB 1.1/1.0 max

Important Notes

For HDMI output, the host USB-C port from your device must support video output.

USB-A ports will not support Apple SuperDrive/ Nintendo Switch or charge iPads and other tablets.

Some 2.4 GHz wireless devices such as wireless keyboard/mouse adapter may not work in close proximity to

USB 3.0 devices or hubs. Connect the devises to the USB ports farther away to avoid interference.

For safety, please use your original or a third-party certified charger and cable to charge your Laptop/MacBook.

For stable work it is recommended to attach a power supply.

Rights
Copyright0 2024 Verbatim. No part of this document may be reproduced in any form or by any means, for any
purpose, without the express written permission of Verbatim. All rights reserved. All other brands and product
names referenced herein are property of their respective owners.

Verbatim Limited Warranty Terms

Verbatim warrants this product to be free from defects in material and workmanship- for a period of 2 years from
date of purchase. This warranty excludes batteries. If this product is found to be defective within the warranty
period, it will be replaced at no cost to you. You may return it with your original cash register receipt to the place of
purchase or contact Verbatim. Product replacement is your sole remedy under this warranty, and this warranty
does not apply to normal wear or to damage resulting from abnormal use, misuse, abuse, neglect or accident, or
to any incompat-ibility or poor performance due to the specific computer software or hardware used.

VERBATIM WILL NOT BE LIABLE FOR DATA LOSS OR ANY INCIDENTAL, CONSEQUENTIAL OR SPECIAL
DAMAGES, HOWEVER CAUSED, FOR BREACH OF WARRANTIES OR OTHER- WISE. This warranty gives you
specific legal rights and you may also have other rights  which vary from state to state or country to country.

WEEE Notice
The Directive on Waste Electrical and Electronic Equipment (WEEE), which entered into force as European law on
13th February 2003, resulted in a major change in the treatment of electrical equipment at end-of-life. The WEEE
logo (shown at the left) on the product or on its box indicates that this product must not be disposed of or dumped



with your other household waste. For more information about electronic  and electrical waste equipment disposal,
recovry, and collection points, contact your local municipal household waste disposal service or shop from where
you purchased the equipment.

Assurance of Compliance

Brand: Verbatim

Product Category: Hubs and Docking

Products: 32155 Essentials USB-C@ Multiport Hub 4 Port

CE Declaration of Conformity

The objects of the declaration are in compliance with the requirements set out in the Council Directive on the

Approximation of the Laws of the Member States.

Directives:

Electromagnetic Compatibility: 2014/30/EC

Low Voltage Protection: 2014/35/EC

RoHS Directive: 2011/65/EC

Annex 11: 2015/863/EC

Test standards:

2014/30EU

EN 55035:2017 + A11:2020

2014/35/EU

EN IEC + A11:2020

RoHS Compliance
The products are in compliance with Directive 2011/65/EU of the European Parliament and of the Council of 18
December 2006, on the restriction of the use of  certain hazardous substances in electrical and electronic
equipment (RoHS) and its amendments. Substances of Very High Concern (SVHC) including 241 substances
contained in Candidate List of June 27th, 2024, are not present in this product range above permitted levels.

Substance restriction:

Cadmium and its compounds (Cd)

Mercury and its compounds (Hg)

Lead and its compounds (Pb) 0,1%

Hexavalent Chromium and its compounds (Cr6+) 0,1%

Polybrominated Biphenyls (PBB)

Polybrominated diphenyl ethers (PBDE) 0,1%

Bis (2-ethylhexyl) phthalate (DEHP) 0, 1%

Benzyl butyl phthalate (BBP)

Dibutyl phthalate(DBP) 0,1%

Diisobutyl phthalate (DIBP) 0,1%

This declaration is the responsibility of the manufacturer.



Hussin Diraki Vice President Operations & QA; Eschborn, September 1st, 2024

Technical Support and Documentation

To download the user manual, access frequently asked questions or contact the Verbatim support team, please go
to – www.verbatim.com/support.

FAQS

Why is there no video output?

Please make sure your USB-C® source devices support video output. Please check the connection is
good. Please use standard HDMI® cable.

Why is there no audio output from HDMI port?

Please make sure that there is audio output function on the monitor. Please set the external monitor as
default audio output device.

Why can't some mobiles use USB 3.2 Gen1 or card reader?

Make sure your mobile USB-C® supports OTG.

Sometimes WiFi stops working while HDD is connected to the Hub, what can be done?

2.4 G networks are easily disturbed, switch to 5G or adjust the placement of your HDD to reduce impact
of disturbing frequencies.

What if display stops working after connecting high power devices like HDD?

Please connect power supply to provide enough power and reconnect devices.

Documents / Resources

http://www.verbatim.com/support.
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