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VELUX KLR 300 Remote Control With Touchscreen User Guide

Read directions for use carefully before operating and keep them for future reference.

Please also see Important Information and Declaration of Conformity

1. Remove the tab.

2. Select region.

3. Select a control already in use and prepare product transfer:

1. VELUX INTEGRA® wall switch KLI 310/311/312/313:

Prepare product transfer by briefly pressing the gear button. The product will now run briefly back and

forth for confirmation.

2. VELUX controls VELUX ACTIVE with NETATMO / KLR 200 / KLR 300 / KLF 200 / KLG 300: Scan the QR

code to get information on how to prepare product transfer (velux.com/touchhelp).

Note: If no control is available, you can also scan the QR code for help.

4. Instructions

1. Start product transfer to VELUX Touch.
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2. Number of transferred products per category.

3. VELUX Touch is ready for use.

5. VELUX Touch – Basic operation

1. Settings

2. Product category (Window/Exterior sunscreening/ Interior sunscreening)

3. Lock your home

4. Stop product

5. Start Ventilation timer

6. Select group/product (Group A and Window 9 selected)

7. Select position (closed/secured ventilation/25%/50%/75%/100%)

8. Select group/product (Sunscreening 1 and 2 selected)

9. Select position

(up/10%/25%/37%/50%/75%/100%)

6. VELUX Touch – Settings

1. Edit products (change order/delete product)

2. Edit groups (group members/group names)

3. Help

4. Edit Lock your home

5. Edit Silent operation

6. Edit Ventilation timer

7. About VELUX Touch

8. Add products (import)

9. Copy VELUX Touch (export)

7. VELUX Touch – Replacement of batteries (type AAA, 1.5 V)

8. VELUX Touch – Fitting to the wall with magnetic holder
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IMPORTANT INFORMATION

Read instructions carefully before installation and operation. Keep instructions for future reference and hand them
over to any new user.

Safety

VELUX Touch control pad KLR 300 can be used by persons (aged 8 years and above) with sufficient



experience and knowledge if they have been given instruction concerning safe use and understand the

hazards involved.

Cleaning and user maintenance must not be done by unsupervised children.

Children must not play with the control pad.

The control pad must be installed at a height below 2 m, and it is recommended to place it in the room where

the window and its electrical products have been installed.

Product

The control pad is for indoor use only.

The control pad has been designed for use with genuine VELUX INTEGRA® products.

Radio frequency band: 868 MHz.

Radio frequency range: up to 100 m free field. Depending on building construction, the indoor range is approx

10 m.

However, constructions with reinforced concrete, metal ceilings and plaster walls with steel members may

reduce the range.

Expected battery lifetime: Up to 2 years.

Disabling the rain sensor while the window is open implies a risk of rain water entering the building.

The packaging must be disposed of in accordance with national regulations.

 The product, including batteries if any, is regarded as electrical and electronic equipment and contains

hazardous materials, components and substances. The crossed out wheeled bin symbolises that electrical and

electronic equipment waste must not be disposed of together with household waste. It must be collected

separately at recycling stations or other collection sites or retrieved directly from households to increase the

possibilities of recycling, reuse and utilisation of electrical and electronic equipment waste. By sorting electrical

and electronic equipment waste with this symbol, you contribute to reducing the volume of incinerated or

buried waste and to reducing any negative impact on human health and the environment. Further information

can be obtained from the local municipality’s technical administration or from your VELUX sales company.

If batteries can be removed, product and batteries must be disposed of separately.

Maintenance and service

The control pad requires a minimal amount of maintenance. The surface may be cleaned with a soft, damp

cloth.

If you have any technical questions, please contact your VELUX sales company, see telephone list or

www.velux.com.

DECLARATION OF CONFORMITY

 We herewith declare that VELUX Touch control pad KLR 300 (BM-RC015)

is in conformity with the Radio Equipment Directive 2014/53/EU and the RoHS Directive 2011/65/EU,

http://www.velux.com


has been manufactured in accordance with the harmonised standards EN 62368-1(2014),

EN 300220-2 v3.1.1 (2017), EN 300328 v2.2.2 (2019),

EN 301489-3 v2.1.1 (2017), EN 60335-2-103(2015),

EN 62233(2008), EN 55035(2017) and EN 55032(2015) and

has been assessed in accordance with the harmonised standard EN 50581(2012).

When the above-mentioned control pad is used with other VELUX INTEGRA® products in accordance with
instructions and requirements, the total system complies with the essential requirements of the Directives
2006/42/EC, 2014/30/EU, 2014/35/EU and 2014/53/EU of the European Parliament and Council.

VELUX A/S:
(Jens Aksel Thomsen, Advanced Certification Specialist)

Ådalsvej 99, DK-2970 Hørsholm

DoC 940438-00

UK DECLARATION OF CONFORMITY

 We herewith declare that VELUX Touch control pad
KLR 300 (BM-RC015)

is in conformity with the Radio Equipment Regulations 2017 (S.I. 2017/1206) and the Restriction of the Use of

Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012 (S.I. 2012/3032),

has been manufactured in accordance with the UK designated standards EN 62368-1(2014),

EN 300220-2 v3.1.1 (2017), EN 300328 v2.2.2 (2019),

EN 301489-3 v2.1.1 (2017), EN 60335-2-103(2015),

EN 62233(2008), EN 55035(2017),EN 55032(2015) and

has been assessed in accordance with the UK designated standard EN 50581(2012).

When the above-mentioned control pad is used with VELUX INTEGRA® products in accordance with instructions
and requirements, the total system complies with the essential requirements of the Supply of Machinery  (Safety)
Regulations 2008 (S.I. 2008/1597), Electrical Equipment (Safety) Regulations 2016 (S.I. 2016/1101)
Electromagnetic Compatibility Regulations 2016 (S.I. 2016/1091) and Radio Equipment Regulations 2017 (S.I.
2017/1206).

On behalf of our local representative:
VELUX Company Ltd.
Woodside Way, Glenrothes East, Fife, KY7 4ND
United Kingdom

VELUX A/S: 
(Jens Aksel Thomsen, Advanced Certification Specialist)

Ådalsvej 99, DK-2970 Hørsholm

DoC 940438-00



 io-homecontrol® provides advanced and secure radio technology that is easy to install. io-homecontrol®
labelled products communicate with each other, improving comfort, security and energy savings.

www.io-homecontrol.com

AR: VELUX Export (VELUX A/S)
+ 45 4516 7885
AT: VELUX Österreich GmbH
02245/32 3 50
AU: VELUX Australia Pty. Ltd.
1300 859 856
BA: VELUX Bosna i Hercegovina d.o.o.
033/626 493, 626 494
BE: VELUX Belgium
(010) 42.09.09
BG: ВЕЛУКС България ЕООД
02/955 99 30
BY: Унитарное предприятие
“ВЕЛЮКС Мансардные Окна”
(017) 329 20 89
CA: VELUX Canada Inc.
1 800 88-VELUX (888-3589)
CH: VELUX Schweiz AG
062 289 44 45
CL: VELUX Export (VELUX A/S)
+ 45 4516 7885
CN: VELUX (CHINA) CO. LTD.
0316-607 27 27
CZ: VELUX Česká republika, s.r.o.
531 015 511
DE: VELUX Deutschland GmbH
040 / 54 70 70
DK: VELUX Danmark A/S
45 16 45 16
EE: VELUX Eesti OÜ
621 7790
ES: VELUX Spain, S.A.U.
91 509 71 00
FI: VELUX Suomi Oy
0207 290 800
FR: VELUX France
0806 80 15 15
Service gratuit + prix appel
GB: VELUX Company Ltd.
01592 778 225
HR: VELUX Hrvatska d.o.o.
01/5555 444
HU: VELUX Magyarország Kft.
(06/1) 436-0601
IE: VELUX Company Ltd.
01 848 8775
IT: VELUX Italia s.p.a.
045/6173666
JP: VELUX-Japan Ltd.
0570-00-8141
KR: VELUX Export (VELUX A/S)

http://www.io-homecontrol.com


+ 45 4516 7885
LT: VELUX Lietuva, UAB
(85) 270 91 01
LV: VELUX Latvia SIA
67 27 77 33
NL: VELUX Nederland B.V.
030 – 6 629 629
NO: VELUX Norge AS
22 51 06 00
NZ: VELUX New Zealand Ltd.
0800 650 445
PL: VELUX Polska Sp. z o.o.
(022) 33 77 000 / 33 77 070
PT: VELUX Portugal, Lda
21 880 00 60
RO: VELUX România S.R.L.
0268-402740
RS: VELUX Srbija d.o.o.
011 20 57 500
RU: ЗАО ВЕЛЮКС
(495) 640 87 20
SE: VELUX Svenska AB
042/20 83 80
SI: VELUX Slovenija d.o.o.
01 724 68 68
SK: VELUX Slovensko, s.r.o.
(02) 33 000 555
TR: VELUX Çatı Pencereleri
Ticaret Limited Şirketi
0 216 302 54 10
UA: ТОВ “ВЕЛЮКС Україна”
(044) 2916070
US: VELUX America LLC
1-800-88-VELUX

www.velux.com
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