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Product Usage Instructions

Control Button
The control button allows you to navigate through the menu options:

« Up: Move cursor up to select submenu or item.
« Down: Move cursor down to select submenu or item.
« Left: Return back to upper-level menu.

« Right: Enter selected submenu or item.

ON-SCREEN DISPLAY
The monitor offers different display modes including Professional and Gaming.

Frequently Asked Questions (FAQ)

Q: What is included in the package?
A: The package includes the monitor, DisplayPort cable, HDMI cable, adapter 12V 2.5A, and stand.

Package includes
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Power Adapter Power Cord HDMI Cable DP Cable
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U With main menu, move the cursor up to select the submenu or item. Without main menu, call out the pop
P -up window of brightness settings.
Dow | With main menu, move the cursor down to select the submenu or item. Without main menu, call out the
n pop-up window of brightness settings.
Left With main menu, return back to the upper-level menu. Without main menu, access the main menu settin
gs.
Right With main menu, enter the selected submenu or item. Without main menu, access the main menu settin
g gs.
In standby mode, short press middle to turn on the monitor.
Midd In working status, long press middle to turn the monitor into standby mode.
le With main menu in working status, short press middle to confirm or enter the selected submenu or item.
Without main menu in working status, short press middle to access main menu settings.
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Technical Specification

General

Model

L238V1-HAS

Product Dimensions

54.2 x19.2 x 53.5 cm (21.34 x

7.56 x 21.06 in)

Product Weight

3.6 kg (7.94 Ibs)

Package Dimensions

62 x 12.6 x 48.1 cm (24.41 x

4.96 x 18.94 in)

Package Weight 4.8 kg (10.6 Ibs)
Technical
Panel Size 23.8 Inches

Maximum Resolution

1920 x 1080p

Image Quality FHD

Panel Type IPS

Input DisplayPort 1.2, HDMI 1.4,VGA, 3.5mm Audio
Brightness 250 cd/m?
Refresh Rate 100Hz
Response Time 5ms (OD)
Power Input 30W (12V 2.5A)
Aspect Ratio 16:9

Contrast Ratio 1000:1

Viewing Angle 178°(H)/178°(V)
Screen Coating Matte

VESA Mount 100 x 100

Stand Dimension

200.5 x 191.5 x 352 mm




Speaker 2 x 2W
Pixel Pitch (H/V) 0.2745 x 0.2745mm
MTBF 30,0000 Hrs
Warranty 3 Years

TCO, CE, FCC, UKCA, ICES,
Compliance Energy Star, RoHS, WEE
Country of Origin China

Package Includes

Monitor, DisplayPort cable, HDMI cable, Adapter 12V 2.5A
, Stand

General

Model

L270V1-HAS

Product Dimensions

61.3x19.2x57.1 cm (24.13

X 7.56 x 22.48 in)

Product Weight

4.0 kg (8.82 Ibs)

Package Dimensions

67.2 x 15.8 x 43.2 cm (26.46 x

6.22 x 17.01in)

Package Weight 5.5kg (12.1 Ibs)
Technical
Panel Size 27 Inches

Maximum Resolution

1920 x 1080p

Image Quality FHD

Panel Type IPS

Input DisplayPort 1.2,HDMI 1.4,VGA, 3.5mm Audio
Brightness 250 cd/mz

Refresh Rate

100Hz




Response Time 5ms (OD)
Power Input 36W (12V 3A)
Aspect Ratio 16:9

Contrast Ratio 1000:1

Viewing Angle 178°(H)/178°(V)
Screen Coating Matte

VESA Mount 100 x 100

Stand Dimension

200.5 x 191.5 x 352 mm

Speaker 2x2W
Pixel Pitch (H/V) 0.3114 x 0.3114mm
MTBF 30,0000 Hrs
Warranty 3 Years

TCO, CE, FCC, UKCA, ICES,
Compliance Energy Star, RoHS, WEE
Country of Origin China

Package Includes

Monitor, DisplayPort, HDMI cable,Adapter 12V 3A, Height
Adjustable S tand, 4-pcs M4*8

CARE & MAINTENANCE

Care & Safety

reduce glare.

immediately and call your service center.

may cause electric shock

SAFETY & FCC WARNING

Avoid exposing your monitor directly to sunlight or other heat source. Place your monitor away from the sun to
Put your monitor in a well ventilated, clean, dry area.

Do not place any heavy things on top of your monitor.

Keep your monitor away from magnets, motors, transformers, speakers, and TV sets.

If smoke, abnormal noise or odor came out from your monitor, caution you should remove the power cord

Never remove the rear cover of your monitor cabinet. The display unit inside contains high-voltage parts and

Never try to repair your monitor yourself. Always call your service center or a qualified technician.




Safety Precautions

This monitor is manufactured and tested on a ground principle that a user’s safety comes first. However, improper
use or installation may result danger to the monitor as well as to the user. Carefully go over the following
WARNINGS before installation and keep this guide handy.

WARNINGS

« This monitor should be operated only at the correct power sources indicated on the label on the rear end of the
monitor. If you’re unsure of the power supply in your residence, consult your local dealer or power company.

« Do not try to repair the monitor yourself as it contains no user-serviceable parts. The monitor should only be
repaired by a qualified technician.

« Do not remove the monitor cabinet. There is high-voltage parts inside that may cause electric shock to human
bodies, even when the power cord is disconnected.

« Stop using the monitor if the cabinet is damaged. Have it checked by a service technician.

« Put your monitor only in a clean, dry environment. Unplug the monitor immediately if gets wet and consult your
service technician.

« Always unplug the monitor before cleaning it. Clean the cabinet with a clean, dry cloth. Apply non-ammonia-
based cleaner onto the cloth, not directly onto the glass screen.

« Keep the monitor away from magnetic objects, motors, TV sets, and transformer.

« Do not place heavy objects on the cable or power cord.

« Due to safety concerns, if the VESA mounting kit is purchased separately, please make sure the mounting kit is
UL-Listed, and replaceable only by service personnel.

FCC RADIO FREQUENCY INTERFERENCE STATEMENT WARNING: (FOR FCC-CERTIFIED MODELS)

This monitor has been tested and found compliant with the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide proper protection against harmful interference to a residential
installation. This monitor generates, uses, and can radiate radio frequency energy. Harmful interference to radio
communication may be led as a result if it's not properly installed and used. However, there is no guarantee that
interference will not occur in a particular installation. If this monitor does cause serious interference to radio or
television reception, resetting the monitor may determine it. Moreover, users are encouraged to correct
interference by doing one or more of the following:

e

« Reorient or relocate the receiving antenna.
« Move the monitor and the receiver further away from each other.

Connect the monitor into an outlet on a circuit different from that to which the receiver is connected.

Consult your local dealer or an qualified technician.

FCC Warning:

To assure a continued FCC compliance, a user must use a grounded power supply cord and the provided shielded
video interface cable with bonded ferrite cores. Also, any unauthorized changes or modifications to this monitor
would void the user‘s authority to operate this device.

Each country in the European Union should have its collection centers for electrical and electronic equipment
recycling. For information about your recycling drop off area, please contact your related electrical and electronic
equipment waste management authority or the retailer where you bought the product. Note: If necessary, shielded
interface cables and AC power cord must be used to meet the emission level limits.
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=== According to WEEE regulation, this monitor can’t be handled as normal trash in Europe when it is out of
usage. Please refer to the recycle information from our website to handle it.

CAN ICES-3(B)/NMB-3(B)
This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions:

1. this device may not cause harmful interference, and
2. this device must accept any interference received, including interference that may cause undesired operation.
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