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Welcome
We have automated the Network Access Permit (NAP) process and there are 5 key items to note:

NAP applications are now made through the Developer Portal.
NAP fees are required to be paid prior to assessment of the NAP application.
Shut plan and/or flow control fees (if applicable) will be advised depending on the complexity of the plan/s.

Meter information (Water only) must be provided with the Network access permit application.
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Network access permit and/or a shut plan will not be issued unless Infrastructure Charges are paid in full.

Note 1: you cannot edit a NAP application once you have submitted it.

Note 2: Email development.permit@urbanutilities.com.au if you need to make any changes or have any
questions

Note 3: You will be notified via an Information Requests if Urban Utilities needs further information during
assessing your NAP application.

QUICK REFERENCE GUIDE TOPICS
Note: Click on the gear to take you directly to relevant section.
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KEY NETWORK ACCESS PERMIT (NAP) APPLICATION STEPS
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Note: Click on the process steps to take you directly to relevant section.
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Contractor Add
Information Connection
to the NAP Details
Application

Create a
NAP
Application

Add Meter
Information

KEY NETWORK ACCESS PERMIT (NAP) APPLICATION
HOW TO CREATE A NAP APPLICATION

Add
Supporting

Documents

A6

Review
Summary
and Submit
the NAP
application

Pay NAP
Application
Fees

> To submit a NAP application, you must be the Endorsed Consultant or the Consulting Engineer for the related

Water Approval.

> The NAP application button will appear in the Construction stage of a Non-Standard Application.
> If a Complex or Trunk Shut Plan is required, then the NAP application button will also appear from the Design
Assessment Stage and will be a requirement of the overall Design Approval process (Major works).
> Make sure you submit your Network Access Permit (NAP) application prior to completing Construction Stage

steps.

> Not having the appropriate NAP and or associated Shutplan for construction works could cause delays to

process or penalties.

Outstarding Fees

-------

> If you have more than one NAP application per NonStandard application, they can be found under the NAP tab

of your application.



Developer Services Portal

Start an appication

Information Requests

Applications In Progress Application History

FAQ's
Developer Services Portal
How do | start a sew application?
Frrough the portal, you can apply Tor and manage all asgects of Makag 3 (GRMCTON, CARCONMECTION & MIAAATION 10 LIan ULETes witer and . e APPLICATOR, et The SLart in application bulls
of this page.

patemater neTwors for dewlopment
e Weater Approsal process How 00 | updats my Setais?
z To upstéte details such a3 your addness et imbormation, select the

inge 1 july 0%, Urban LRilities i3 mesponsible for receiving, assessin

" Couldn't And what you nesded?
 you recquine assistance b3 lodge an anlioe application, pieass contact

> Log into the Developer Services Portal and click on the In Progress Applic'ations tile or In Progress Applications
link from the header to find your existing application.

Application Histary néormation Requests Update My Profile

Home Applications in Progress

Start an apphcation

Ta filter your applicatians by Stage or Type, click the arrow in the Stage or Application Type fietd. This will show you a list of aptions that you can fitter by, which will limit the applications based on this criteria

You can also use the search box below to search for an application number (e.g. 22-PKT-T1111) ar by the primary address of the application (eg. Smith St}

Applications

i CONTACTUS VST OUR WERSITE

> This view will show the list of applications that are currently in progress.
> Click on the dropdown button and then on the View option of the relevant application you want to prepare the

NAP for.



Outstanding Fees

Types of Network Access Permits

e
> Read the guidance text and select your NAP Application and Permit Type from the drop-down fields.

Note: you can only submit one NAP Application for either Water or Wastewater. If you need both services, then
you will need to submit one NAP for Water, and another NAP for Wastewater.

> Click the Start button.

KEY NETWORK ACCESS PERMIT (NAP) APPLICATION

ADD CONTRACTOR INFORMATION

> NAP Contacts are required for all types of NAP Applications.

> NAP Contacts are for the purpose for Urban Utilities to contact the responsible entities at the site where the live
works is taking place.

> NAP Contacts will NOT automatically receive any notifications or correspondence via the portal unless they are
added as a contact in the Non-Standard application.

> Adding a Contractor is mandatory for all types of Network Access Permit Application and only a single
Contractor record can be added.

> Adding a Principal Contractor is required only if there is a Principal Contractor on site.

> What is the difference between a Contractor and a Principal Contractor?

« Contractor: The person/entity performing the construction works. (Mandatory)



« Principal Contractor: Work Health and Safety Regulation 2011.

Note: if there is a change of Contractor you must notify development.permit@urbanutilities.com.au

Home

Applications In Progress Application Histary Iformation Reguests Update My Prafile

Connection Details Meter Information Supporting Documents Summary

In this saction you must add the contact detalls of Co
reguired to be informed of Netwark Access Peamit

forming the lhve works construction. If thess ks akso a Principal Contractar for the site you are also required to 3dd them. Then you can add a5 many additional contacts a5

NOTE: Cantacts already in the Water Approval application will also be notified of Network Access Permit process 5o there is no need 10 add agair
= CONTRACTOR ( The person fentity performing the construction warks | - this Is mandatary
= PRINCIPAL CONTRACTOR { Work Health and Safety Regulation 2011 ) - Ogtienal

IMPORTANT NOTE: The contacts advised here are for the

Communics oy Guring I Neg
ure

2 of 1

5 Par

f there is 3 question or concern related to site works when live works s

g, Fiar the purpose of
Anproval Apalication, Please take some tim

£NECK The CoNtacts on the Vater

Last Name ~  Email

“  Phone w  Type w

NAP Contacts

First Mame v

No Records Found
Contractor Information stage

> Read the help text for guidance on how to provide Contractor Information for your NAP Application.
> Click the Add button.

NAP Contact

> Select either the Contractor or Principal Contractor option from the NAP Contact Type drop-down field
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3 Adding Contractor

NAP Contact

Qualifications - Licensing Information

For the below qualification types, please add applicable license number

> Fill in the required fields for the Contractor information pop-up screen.
> Click the Save button.

o Adding Principal Contractor

NAP Contact

> Fill in the required fields for the Principal Contractor information pop-up screen.
> Click the Save button.

KEY NETWORK ACCESS PERMIT (NAP) APPLICATION
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Edit NAR Contact

Edit a NAP Contact

1. Click the Edit button next to the Contact record you want to edit.

2. Edit relevant information in the Edit NAP Contact pop-up window and then click the Save button.
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Delete a NAP Contact

1. Click the Delete button next to the Contact record you want to delete.
2. The NAP contact is immediately deleted.
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Ready to progress

1. Click the Next button to continue with your NAP application.
2. Click the Save and Exit button to save your NAP application as a draft and return to it at a later time.

KEY NETWORK ACCESS PERMIT (NAP) APPLICATION

ADD CONNECTION DETAILS

> Connection Details are required for all Type 2 and Type 3 Network Access Permit Applications (Water and
Wastewater).

> |t is important to get accurate information that matches designs. Wrong information will cause delays.

> We will process and charge one Shut Plan per NAP.

> |f you have connections in largely different locations requiring different shut plans, then a separate NAP is
required.



Home Applications in Progress Application History Information Requests Update My Profile

»
o

Connections can be “grouped” by general location if it is anticipated that they will be coverad by ONE Isolation/Saut Plan. If connections are in different locations/addresses thera must be a sperate Metwork Access Permit, NAP applied for.

Meter Infarmation Supparting Documents Summary

Examples of how 1o structure and

pmplete NAP & Connection details in applications

= New DNIS0 connection to existing UU Network main - ONE x NAR application and ONE connection detail

New DNIS0 connection with an addi ral location

I Fire Hydrant to UU Network Main in same

INE x NAP application with TWD connection detalls

New DNI50 connection with an additional Fire Hydrant and 3mm connection in same general location - ONE x RAP application with THREE connection details.

Multiple samé size { ie DN3Z ) live tapped property connection

to an existing UU Network Main - ONE x NAP applica and ONE connection - with n WORKSCOPE to detail quantity.

+ Development with one connection on X Street her connection on ¥ Street = TWO x NAP applications with O

on detail per application

co

iffarent locati

Multi Stage development with multiple connections s/address’ = Multiple MAP applications with ONE connection per application AND include reference to the Stage Water Approval reference being connected

The addr
portal with '

ress an the Water Ap

ocation detalls.

Please add details in the WORKSCOPE field of the Connection Details to provide clarifying information. The more infarmation we receive to clarify your objectives the more efficient and timely the processing timeframe.

NOTE: If you are requesting connection to Trunk Infrastructure { =DN 300 ) - There may be a requirement for Metwork Investigations, bogging data review, customer and environmental impact assessments to collate the required information
to create an Isolation plan. This will necessitate greater assessment and review timeframes { possioly 13 manths ) and additional cost - Flease detail your cannection request and we will be In contact to progress the application and
i gation process.

Connection Details

Planned Live Works start .~ Actual address of connec.. v Type of connection v Size of new network w  Size of existing network W

No Records Found

m m i o

Connection Details stage
> Read the help text for guidance on how to add Connection Details to your NAP Application.
> On the Connection Details screen, click the Add button to proceed.

Add Record

v Adjacent Water Approval (If Applicable)
PP ———

~ Compiex Assets (If Applicable)
assets belng connected @
~Hang-

~ Live Tap (If Applicable)

m granted via Design A

> Fill the required fields (shown with a red asterisk) in the Add Record pop-up window.
> Add any other information to the Final Comments section.
> Click the Save button.
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Details mation

rting Documents Summary

Connections can be “grouped” by general locat INE Isolation/ Shut Plan, If connections are in different locations /add

f it is anticipated that they will be o

ust be a sperate Network Access Permit, NAP applied for,

se5 the

Examples of how to structure and complete NAP & Con n details in applications

= New DN150 connection to existing UU Network main - ONE x NAP application and ONE connection detail

New DN150 connecti ation with TWO connection details

nwith an additional Fire Hydrant to UU Network Main in same general location - OME x NAP appi

New DN150 connectit ith THREE connection details.

n with an additional Fire Hydrant and 32mm connection in same general location - ONE x NAP application

» Multiple same size ( ie ON32

ive tapped property connections to an existing UU Network Main - ONE x NAP application and ONE connection - with notes in WORKS

o detall quar

« Development with one connection on X Street and another connection on ¥ Street = TWO x NAP applications with ONE connection detail per app!

ion.

 Multi Stage development with multiple connections in different locations/address’ - Multiple NAP agplications with ONE connection per a;
1o

cation AND include refesence to the Stage Water Approval reference being connected

The address selected in Connection Details should be the actual location of the

portal with ‘mudmap’ location detalls.

ection and may differ from the address on the Water Approval Decision Notice. If there is no documented address then please upload a document to this

Please add detalls [ the WORKSCOPE field of the Connection Detalls to provide

ves the more efficient and timely the processing timeframe.

£ >DN 300 ) - There may d informati

went and review timeframes ( pos

r N
3 months ) and additional

pact assessments to collate the requi
| your connection request and we will be in contact to progress the application and

MOTE: If you are requesting connection to Trunk Infrastruct
an Isolation plan. This will necessitate greater assess
westigation process.

Connection Details m

Planned Live Works

o creal

05t - Please

w | Actual address of con

~ | Type of connex | Size of new network ~ | Size of existing network

5 MINTW

PL, SUNNYBANK..  Water Main

00D PL, SUNNYES Hydra

Prev

2 3 X

|
> You can add multiple connection types. Simply click on the Add button and repeat the process in step 2.

Note: Refer to the help text on screen for guidance as to when multiple Connection Details should be submitted.

Home Application Histary Information Requests Update My Profile A O

Meter Information Supparting Documents Summary

ions/addresses there must be a sperate Network Access Permit, NAP a|

Connections can be “grouped” by general location [f it is anticipated that they will be covered by ONE isolation/Shut Plan. If connections are in different

mples to structure and complete NAP & C

nection details in applications
rk main - ONE x NAP appli

jon and ONE connection detall

= New DNT50 connection to existing UL Ne

= New DNISO o - ONE x NAP application with TW

connection details

Wnection with an additional Fire Hydrant to UU Network Maln In same general Lo

« New DN150 connection with an additional Fire Hydrant and 32mm conaection in same general location - ONE x NAP application with THREE connection details.

altiple same size ( le DN32 ) live tapped property connections 1o an existing UU Network

% - ONE x NAP application and ONE connection - with ot

in WORKSCOPE 1o detail g

= Development with one connection on X Street and another connes 0 % NAP applications with ONE o

nection detail per application.

= Multi Stage s with ONE connection per application AND in

to.

evelopment with multiple = Multiple NAP applicaf

refarence to the Stage Water Approval reference being connected

The address selected In Connection Details should be the actual location of the connection and may differ from the address on the Water Approval Dectsion Notice,
portal with 'mudmap’ location details.

here is no documented address then please upload a document 1o this

KSCOPE fiald of the Connaction afficient and tim

Please add details in the tails to provide clarifying n we receive to clarify your objectives the mo the processing timeframe.

essments to collate the requ St
contact to progress the application and

etion to Trunk Infrastructure { ~DN 300 nvironmental im,

iill necassitats greater assessment and rev

NOTE: If you
to create an Isolation plan.
nvestigation g

Connection Details m

Planned Live Works start .. v | Actual address of connec... v | Type of connection | Size of new network ~ | size of existing network

W, Customer an
ur connection request and we

igations, logging, data revi
n timeframes ( possibly 1-3 months ) and additional cost - Please detal

il be

0cess,

L, SUNNYBANK... r Main 50 10 Edit

! 2 m

Hydrant

Prev  1/1 Next

Edit or Delete record

> To edit any of the Connection Details you have added, click the Edit button next to the Connection Details
record you want to edit.

> To delete any of the Connection Details you have added, click the Delete button next to Connection Details
record to remove.



Home Applications In Progress Application History Information Requests Update My Profile A DO

 Water Approval reference belng connected

1 Details should ba the actual location of the connection and may differ from the addrass on the Water Approval Decision Notice. If thera is no documented address then please upload 3 document to this

etalls to provide clarifying infarmation. The more Information we receive o clarify your objectives the more efficient and timely the pracessing timeframe

re ( >DN 300 ) - There
sessment and review timefi

twork Investigati
hs ) and additional co

r and environmental impact assessments to collate the reg formation
ction request and we will be In contact to p

rogress the application and

Type of nect i Size of existing networ
Water Main 1 Edit
26 Jun 2023 5 MINTWOOD PL, SUNNYBANK... Hydrant 20 2 Edit

Ready to progress

1. Click the Previous button to return to the NAP Contacts screen.
2. Click the Next button to continue with your NAP application.

3. Click the Save and Exit button to save your NAP application as a draft and return to it at a later time.

KEY NETWORK ACCESS PERMIT (NAP) APPLICATION

ADD METER INFORMATION

> Meter information was normally provided at the Compliance Stage via the Meter PDF form. Now you will need
to provide Meter information at the NAP stage with the NAP application. It will need to be revalidated at the
Compliance stage to record any changes that has taken place.

> Meter Information is only required for Water NAP applications.

> All Meter information can be found under the Meter Tab in the Application tab menu.

> Include the current address and future lot number.

Home Applications In Progress Application History Information Requests Update My Profile a o

= Please detail all new

» Ifyou are detalling multiple meters you can use the CLONE feature below to replicate entry data. Please make sure meter Serial Numbers are changed when using CLONE feature.

» Meters must be assigned to the applicable address at the time of connection.
eter Detils
Meter.. v | Direct.. v |Meter.. v LotNu. v |PlanN. v | Meter.. v |install.. v |MeterL. v | Meter.. “ |Meter.. v | Meter.. v | Sewer.. v

No Records Found

i [ [ |

Meter Information stage
> Read the help text for guidance on how to add Metering Information to your NAP Application.



> Click the Add button to add Metering Information for your application.

Add Record

- Direct Connect

> Fill the required fields (shown with a red asterisk) in the Add Record pop-up window.
> Click the Save button.

Home Applications In Progress Application History nfarmation Requests Update My Profile a 0O

= Please detail all new meters being ins! d or re-used as part of this o ction,

= I you are detailing multiple meters you can use the CLONE feature below 1o replicati enitry data. Pleass make sure metes Serial Numbers are changed when using CLONE feature,

* Maters must be assigned tothe apoli he time of gonnestion

Meter Details
Meter ~ Direct... v Meter hd Lot Nu hd Plan N hd Meter .. v Install ... v Meter L. v Meter b Meter hd Meter g Sewer 1
ABCTI22334 Direct Con.. 5 MINTWO... 406 RM7E588 Sensus 25 Jun 2023 M n
ABCTI22335 Direct Con... 5 MINTWO. &06 RPI7E588 Sensus 26 jun 2003 m "2 w0 Viater Ne

L 1 1
[ [ i ]

Add, Clone, Edit or Delete record

1. You can add multiple Meter Details. Simply click on the Add button and repeat the process in step 2
OR

2. You can clone a record which allows you to replicate an existing Meter Information record and change items
such as the Serial Number. Click the Clone button and update the Clone Record pop-up window, then click the
Save button.
Note: The Serial Number on each Meter Information record must be unique.



Clone Record

~ Meter Installer Details

3. To edit any of the Meter Information you have added, click the Edit button next to the Meter Information record
you want to edit.
4. To delete any of the Meter Information you have added, click the Delete button next to Meter Information

record to remove.

Homa Applications In Progress Application History Information Requests Updata My Profile a B

» Please detall all new meters being installed or ré-used as part of this connection.
= Ifyou are detailing multiple meters you can use the CLONE feature below to replicate entry data. Please make sure meter Serial Mumbers are changed when using CLONE feature.

= Meters must be assieved 1o the applicable address at the time of connection.

Meter Details

Meter .. | Direct.. » | Meter.. v LotWu.. “ | PlanN.. v | Meter— “ | Install.. % | Meterl. ™ | Meter.. “ | Meter.. v | Meter— v | Sewer.

ABCI3  DirectCon.. SMINTWO.. 406 RPY76588 Sensus Bunwa  m n . Water No Edit m
AN DirectCon.  SMINTWO.. 406 RPTGISS  Sensus Bun2s P ) % Water o it Delets

1 2 3

Previous Next Save and axit

Ready to progress

1. Click the Previous button to return to the Connection Details screen.
2. Click the Next button to continue with your NAP application.

3. Click the Save and Exit button to save your NAP application as a draft and return to it at a later time.

KEY NETWORK ACCESS PERMIT (NAP) APPLICATION

ADD SUPPORTING DOCUMENTS

> Add all supporting documents to the NAP application.



GENERAL NOTES
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Upload File
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Supporting Documents stage
> Read the help text for guidance on relevant documents to upload tosupport your Network Access Permit
Application.

GENERAL NOTES

certited and or approves designs shauld aiready be upicaged 1o the Developer Pors!

o S d P v, Wousr NAP ai 1
O WORKS - MULT] STGE DEVELOPMENT NOTES
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al Documents
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> Select the relevant type of document from the Document Category drop-down field.
> Upload the document.

> Click the Submit button.




Upload File

Documents
b

> Once documents are uploaded, view the uploaded documents from the Documents list. You can also download
documents from this view by clicking on the download icon.

2 0
o 5T
savEraL noTes
File
D
Documents

Ready to progress

1. Click the Previous button to return to the Meter Information screen.
2. Click the Next button to continue with your NAP application.

3. Click the Save and Exit button to save your NAP application as a draft and return to it at a later time.

KEY NETWORK ACCESS PERMIT (NAP) APPLICATION

REVIEW SUMMARY AND SUBMIT THE NAP APPLICATION

> If you decline the terms and conditions, it will not be possible to submit the NAP Application.
> When you have submitted your NAP, you can apply for another one by clicking on the Network Access Permit



Application button and starting the process over.

Home Applications In Progress Application Histary Information Requests

Update My Prafile

Application

23-PNT-56299

Non Standard Connection - Minor Works

Permit Application Request ICN Invaice

* Wou must register your works for both Water and Sewer if applicable to your Water Approval. You will not be able to officlally submit an As-cons

* When you have completed
to the next stage.

construction, restoration and Quality Assurance documentation and are ready 1o submit your As-Constructed Cer

tification package, click the ‘Construction Steps

Details Applicatio

21-PNT-56299

5 MINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, OLD 5109
o S

Request Extensicn of Currency Request an Amendment to Decision Notice
To progreas your application to the neat stage, please follow the below steps:

« Apply far your Netwark Access Permit (NAP) by pressing the Metwork Access Permit Application button above

« ‘¥ou must register your works by emailing development audit@urbanutilities.c Guidelings

scted certification package unless all works are registered

leted by

fiequest Design Vari

Cancelled (4 || »

above to progress

v AR Ditaili

v Coatractoe Infcemation

Pt g .

v Comnection Detals

~ Meier Denaits

v High sk Aadties and Outags mfoemation
o

1. Review the summary of your NAP Application.

2. You can make edits in each section by clicking on the section’s Edit button as required.




3. Review and complete the fields in the Trunk Infrastructure details and High Risk Activities and Outage

Information sections.

> There are a series of checkboxes to be reviewed and agreed upon prior to submission of the Network Access
Permit.

> You can either click on the View terms and conditions link, or click on the | agree to the terms and conditions
checkbox to view the terms and conditions prior to accepting or declining.

> Click on either the Decline or Accept button to proceed.

v High Risk Activities and Outage Information

ties @ No high-risk activities are being undertaken under this permit v

agree to the terms anc
View terms and conditions

Ready to progress

1. Ensure all checkboxes have been ticked.
2. Click the Submit button to submit your NAP for internal review by Urban Utilities.
3. Click the Previous button to return to the Supporting Documents screen.

KEY NETWORK ACCESS PERMIT (NAP) APPLICATION
PAY NAP APPLICATION FEES

> Assessing and Processing NAP applications will only start once application fees are paid.
> Once you submit your NAP application, there will be NAP Fee(s) to pay before Urban Utilities can assess your
Application.



> We will process NAP applications and if applicable associated shut plans but will not issue them if Infrastructure
Charges are not paid.

Automatically applied Network Access Permit Fees — Type 1 and Type 2 NAPs

> Fees are applied automatically on submission of the Network Access Permit based on the details of your NAP.
These fee’s are for the NAP only as they do not include Shut Plan fees.

Automatically applied Network Access Permit Fees — Type 3 NAPs

> Fees are applied automatically on submission of the Network Access Permit based on the details of your
Network Access Permit. For a Type 3 NAP the fee will include a NAP Fee and a Simple Shut Plan fee.

> If the Shut Plan is assessed as being Complex or if a Flow ControPlan is required a second fee will be applied
for the Complex Shut Plan (less the original Shut Plan Fee paid).

> If multiple Shut Plans are required you may be asked to submit aseparate NAP or charged accordingly for the
additional Shut Plans.

Manually applied Network Access Permit Fees

> Complex Water Isolation Plan — Fees are applied manually following assessment of the NAP.

> Wastewater Flow Control Plan — Fees are applied manually following assessment of the NAP.

> You can pay the NAP application fees via the portal, or download the charge notice from the documents tab of
your Non-Standard application.

0 Zeursen

Qutstanding Fees

Details at tacts §

> From your Non-Standard Application, there will be an outstanding amount of fees to be paid for your Network
Access Permit Application.
> Click the Pay My Application Fees button to pay the fees via the portal.



Pay Application Fees

ced | Make Payment
JBPOINT

Reference Number

E10100000562590
Amocunt
AUD 23300

Accepaes Cardy

Sucharges may apgty B

Card mamber

Expiry date ol

Surchargs Asseans Total Amount {inc. surcharge}
ALID AUD

> Check the payment amount on the Pay Application Fees pop-up window and click the Make Payment button.
> Add relevant credit card information and click the NEXT> button.

Outstanding Fees

tacts Addresses® Daeuments & Feesll fermation Reguestsy (BT Meter [ A B
Upload File
& m
Flease am of 50M
& Documents
Docement Mame - Category w Created Date Date Registered w
.
]
- » a
" — | - ]

> To pay via alternative means, download the Charge Notice via the NonStandard Application.
> Click on the Documents tab.
> Click on the relevant download icon.
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CHARGES NOTICE

UrbanlUtilities
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> You can now pay via alternative method.

CREATING A DRAFT NETWORK ACCESS PERMIT APPLICATION

HOW TO CREATE AND RETURN TO A DRAFT NAP APPLICATION?

> At any time during the Network Access Permit application process, you may save your application as a draft

and return to finish it at a later time.
> Saved and drafted NAPs can be found within the associated Non-Standard Application.

> Applications can be found by clicking the Applications in Progress tile or from the Applications in Progress

button in the header on the home screen.

° Saving NAP as a draft
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> To save the NAP as a draft, click on the Save and Exit button during any stage of the NAP application.




Returning to the NAP application
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> Go to the Applications in Progress screen and locate the relevant Non-Standard application linked to your
drafted NAP.
> Click the drop-down arrow in Actions column and select the View option.
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1. Click the NAP tab within the Application tab menu.
2. Click the NAP SF-ID of your saved NAP Application.
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> You will see a summarised view of your draft NAP Application.
> To continue editing your NAP Application, click Edit NAP.
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= PRINCIPAL CONT
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> You are now back at the same stage of NAP Application you were within when you clicked the Save and Exit

button.
Note: you cannot edit a NAP application once you have submitted it. Email

development.permit@urbanutilities.com.au if you need to make any changes.

NETWORK ACCESS PERMIT NOTIFICATIONS

NETWORK ACCESS PERMIT NOTIFICATIONS
> There are 3 key email notifications during the NAP application process.

1. When your NAP is submitted, the payment of fees is now required


mailto:development.permit@urbanutilities.com.au

Dear NAP Applicant,

In order to progress your Network Access Parmit application, payment of fees is now required

To pay. log info your Development Services Portal account and click on In Progress Applications' to identify any spplications with fees awaiting payment,

A Tax Invoice/Receipt will be issued following payment.

Onoe paid, your Netwark Access Permit request will be assessed by our Development Permits Team,

NOTE: If your Network Acoess Permit request is assessed as requiring complex analysis | Water Shutplan or Wastewater Flow Control Fian ) there could be it fee's applisd of applications requiring additional fee's - Network
analysis, data modeliing. data field logging. rezoning. frunk connections, no IS, involving complex assets (reservoirs, sewer pump stations, water boosters, PRV's ) We will advise 7 required.

Below are our estimated Network Access Permit Type processing times (ANl processing times are independent of waiting time for fee's to be paid or Information Requests 1o be resolved)
Type 1- 10 Business Days

Type 2 — 10 Business Days

Type 3 (Water) = 10 Business Days

Type 3 (Sewer Flow Control Plan ) — 15 Business Days

Type 3 (Complex Water) - Up to 3 months

Our Davelopment Permits Team will be in contact should we require more information. We will issue an Information Requast in the Developer Portal - We will be communicating with the Contacts on the Water Approval application - Please
ensure CONTACTS are up 1o date.

Please note that your Network Access Parmit andior isolation plan will NOT be issued if your infrastructure charges ( if applicable ) have not been paid

For enquiries regarding your ICN's please contact our Development Enquiries team on D E i jlities com.au or call us on OT 3432 2200

For enquiries regarding your Network Access Permit Application or any part of the process — Flease contact our Development Permits Team on O com au

Kind regards

Urban Utilities Developer Services Team

> This notification is sent when you submit the NAP Application via the portal and is sent to the Application
Contacts on the Non-Standard application.
2. When NAP fees have been paid

Dear Applicant,

Thank you for your payment.

To access your application Non Standard Connection - Major Works and the tax invoice any time, log in to your Developer Services Portal account,
Kind regards,

Urban Utilities Developer Services Team

> This notification is sent when you pay your NAP Application and is sent to the Application Contacts on the
Non-Standard application.
3. When a NAP is issued
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> This notification is sent when a NAP is issued by a Urban Utilities team member via the portal and is sent to
the Application Contacts on the Non-Standard application.

RESPONDING TO INFORMATION REQUESTS

HOW DO | RESPOND TO AN INFORMATION REQUEST?
> You will receive an email notification.
> Log into the portal and action the information request.



a4 ponse b our Developer Services Portal account, selecting 'Information Requests” and completing the response process.

ging
\gress e wi have recetved the complete and comect Information

squested is not g

ur application will b

(':) UrbanUtilities Home Applications b Progress Application History I niformation Requests Update My Prafile A O

Information Requests

Info Request Name w | Applcation | Statws Descriptios w | Customer Response W Nate

> You will receive an email notification.
> Log into the portal and click on the Information Requests tab.
> Select the Info Request hyperlink.

o

) Urbanltilities ars Shpicaien i Pragss [rav— PR — P—— a

E IR.0A08

E : rformation Bequest Froblem Codes 1)

> Review the Information Request and note the instruction on how to respond is shown on the green help text.
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Supporting Documents

Upload File

Documents

Document Name

> If required, you can upload documents by clicking on the Supporting Documents tab.

> Select relevant Document Category and click on the Upload files button.
> Click on the Submit button. Any documents uploaded here will be able to be viewed via the Documents tab in

the application.

IQ‘J UrbanUtilities

Details

E W—llj.ﬁ'ﬁ o

o )
[E] information Request Problem Codes (1)

> To resolve the information request, add your comments to the Customer Response box and tick the Response

Complete checkbox.
> Click the Save button.
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v Request Details

Please provide floor plans have uploaded floor plans.

{:j Information Request Problem Codes (1)

m Code Name

> You have now responded to the Information Request.
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