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Everything under control with the Connect App. The UPC Connect App will help you install your Connect Box step
by step. By simply scanning your apartment it will show you how you can optimise Wi-Fi in every corner of your
home. Just a few clicks – and you’re all set.
Find out more at: upc.ch/connectapp
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TIPPS & TRICKS

GIVE YOUR CONNECT BOX ENOUGH SPACE

The Connect Box is a free spirit and likes a lot of space. Always position it upright and make sure that the front is
facing into the room
because the signal comes from the front and top of the Connect Box. So don’t hide your Connect Box in a
cupboard or behind your TV.

NO OBSTACLES PLEASE

There should be as few obstacles as possible between your Connect Box and your Wi-Fi devices that you want to



receive the signal. We
recommend that you position the Connect Box so that it is close to the devices you use the most.

ELECTRONIC LONER



22229

But take note: the Connect Box doesn’t like to get too close either. It can’t stand being attacked by signals from
other devices. So please
make sure that electronic devices that emit a signal of their own are kept at a distance – they can interfere with
the signal. This includes
radios, baby monitors, the base station of your cordless telephone, Bluetooth devices and microwaves.

DOESN’T LIKE WATER

Our Connect Box is also scared of water: it ought to be obvious that outside on the balcony is the wrong place for
it. But a nearby aquarium can also have a negative effect on the strength of the signal. And so it is worth finding a
home that is further away from the Connect Box for your fish population.
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