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EZAccess Client Software

Thank you for purchasing our product. If there are any questions, or requests, please do not hesitate to contact
the dealer.

Notice

CAUTION!
Please set a password of 9 to 32 characters, including all three elements: letters, digits and special characters.
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The contents of this document are subject to change without prior notice. Updates will be added to the new

version of this manual. We will readily improve or update the products or procedures described in the manual.

Best effort has been made to verify the integrity and correctness of the contents in this document, but no

statement, information, or recommendation in this manual shall constitute formal guarantee of any kind,

expressed or implied. We shall not be held responsible for any technical or typographical errors in this manual.

The illustrations in this manual are for reference only and may vary depending on the version or model. So

please see the actual display on your device.

This manual is a guide for multiple product models and so it is not intended for any specific product.

Due to uncertainties such as physical environment, discrepancy may exist between the actual values and

reference values provided in this manual. The ultimate right to interpretation resides in our company.

Use of this document and the subsequent results shall be entirely on the user’s own responsibility.

Symbols

The symbols in the following table may be found in this manual. Carefully follow the instructions indicated by the
symbols to avoid hazardous situations and use the product properly.

1. Introduction

EZAccess is an attendance management software application program based on access control and used with
access control devices. EZAccess supports device management, personnel management, access control and
attendance management. EZAccess supports flexible deployment and meets various demands from small and
midsized access control and attendance management projects.

2. System Requirements

The computer (PC) that runs the software shall meet the following minimum configuration. The actual system
requirements may vary depending on the way EZAccess is used.



CAUTION!

Please disable the antivirus software on your computer before you start installation.

If you are using V1.2.0.1 or later, you can upgrade the version by directly installing a higher version without

uninstalling the current version.

If you are using V1.3.0 or later, you can downgrade the version by directly installing a lower version without

uninstalling the current version. The lowest version you can downgrade to in this way is V1.3.0. To downgrade

to versions lower than V1.3.0, you have to uninstall the current version first.

When the client software starts, it automatically disables the sleep mode on the computer. Do not enable sleep

mode.

If the antivirus software alerts you to risks when scanning the client software, please ignore the alert or add the

client software on the trusted list.

3. Login

Enter the username and password, click Login.

NOTE: 

For first-time login, a page is displayed for you to create new users. Enter the username and password for the

new user. Please set a strong password to enhance account security.

If Auto Login is selected, EZAccess will skip the login page at the next startup and automatically log in using

the most recently used username.

4. GUI Introduction

The main page is displayed when you are logged in. The main page consists of the Control Panel and some
functional buttons.



5. Device Management



6. Personnel management







7. Visitor Management



8. Access Control





9. Attendance Management

















10. Pass-thru Records



11. System Configuration
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