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Product Information

Specifications

« Interface Card Slot: USB 3.0 or USB 3.0&C SD/Micro SD/CF
« Simultaneous Card Reading Quantity: 1
« Transfer Speed: 5Gbps

« Material: Aluminum

FAQ

o Q: Why is the data transfer speed slow?
o A: Please make sure that the USB port on your computer is USB 3.0 compatible as well.
« Q: Why does the memory card icon not appear on the screen after connecting?

o A: Please insert the memory card into the card reader first, then connect the card reader to the computer.
Additionally, we recommend formatting the SD/CF/Micro SD card as exFAT or FAT. NTFS format is not
recommended as it may affect the usage of the memory card.

e Q: Why can’t | read and write to the SD/CF/Micro SD card after connecting properly?

o A: Please reconnect the card reader using the method mentioned in the previous question. Also, make

sure to unlock the SD card.

Product Usage Instructions



Package Contents

The package includes:

« 1x USB 3.0 to 3-in-1 Card Reader

« 1x User Manual

Product Diagram

The product features the following card slots:

« SD Card Slot
« CF Card Slot (CF3.3MM)
« Micro SD Card Slot

Connecting the Card Reader

To connect the card reader to your computer, follow these steps:

1. Insert the memory card into the card reader.

2. Connect the card reader to your computer using the USB 3.0 cable.

Data Transfer Speed

If you are experiencing slow data transfer speed, please ensure that your computer’s USB port is also USB 3.0
compatible.

Memory Card Icon Not Appearing on Screen

If the memory card icon does not appear on the screen after connecting, follow these steps:

« Insert the memory card into the card reader first.
« Connect the card reader to the computer.
« Ensure that the memory card is formatted as exFAT or FAT. Avoid using NTFS format as it may affect the usage

of the memory card.

Reading and Writing SD/CF/Micro SD Card

If you are unable to read or write to the memory card after connecting properly, follow these steps:

« Reconnect the card reader using the method mentioned in step 5.

« Ensure that the SD card is unlocked.

Formatting SD/CF/Micro SD Card

Note: Before formatting the memory card, make sure to backup your data to avoid data loss.



To format the memory card:

o For Windows:
1. Click [Device Management] > [Disk Management].
2. Find the correct memory card, right-click and select [Format].
3. Choose either exFAT or FAT format and click [OK].
« For Mac OS:
1. In [Disk Management], choose the correct memory card.
2. Click [Erase] and select the format.

3. Fill in the label (Disk Name) and click [Erase] to start formatting.

Disconnecting the Card Reader

To avoid data loss, always disconnect the card reader properly:

1. Click the Safely Remove Hardware icon in the notification area.

2. Choose the card reader and safely remove it.

Thanks for choosing Unitek USB 3.0 to Multi-In-One Card Reader that supports SD/CF/Micro SD card with USB
3.0 specification, the data transfer speed up to 5Gbps. Please read this manual carefully and if you need any
further assistance, please contact our customer support team at: support_us@unitek-products.com.

Product Diagram

CF Card Slot
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Micro SD Card Slot

SD Card Slot
Package Contents

« 1x USB 3.0 to 3-in-1 Card Reader

« 1x User Manual
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Specification

Interface USB 3.0 or USB 3.0&C
Card Slot SD/Micro SD/CF
Simultaneous Card Reading Quantity 1

Transfer Speed 5Gbps

Material Aluminum

The difference of interfaces depends on which product you actually purchase.

FAQ

o Q: Why the data transfer speed is slow?

o A: Please make sure the host (computer side) is USB3.0 as well.

« Q: Why there is no icon (of the memory card) appears on the screen after connecting?

o A: Please insert the memory card to the card reader first, then connect the card reader to the computer.
on the other hand, we recommend you to set the format of SD/CF/Micro SD to be exFAT or FAT. NTFS is
not recommended as it will affect the usage of memory card.

e Q: Why | can’t read and write SD/CF/Micro SD card atfer connecting properly?
o A: Please reconned with the method mentioned in Q2. Also, please remember to unlock the SD card.
« Q: How to format SD/CF/Micro SD card?

o A: Note; In order to avoid data loss, please backup your data BEFORE formatting the memory card.

1. Windows
« Click [Device Management] > [Disk Management], find the correct meory card, right click [Format],
choose either exFAT or FAT then click [OK].
2. Mac OS
« Either [Disk Management], choose the correct memory card, click [Erase], select the format and fill in the

label (Disk Name), click on [Erade] to start format.

Note

1. Please disconnect the card reader from the computer properly to avoid data loss. Click the Safely Remove
Hardware icon in the notification area.

2. Does not disconnect the card reader while transferring data.

Warranty

« The Unitek USB 3.0 to Multi-In-One Card Reader is covered by Unitek warranty for 24 months.
« If the product fails due to manufacturer defects, please contact us by email at: support_us@unitek-

products.com.
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