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Compatible Devices (Incomplete List)

« Desktop, Laptop, Apple MacBook, Linux and More
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Devices

« Windows XP and later version
« macOS 10.9 and later version
e Chrome OS und Linux OS

&

System

. |IEEE 802. 3, IEEE 802. 3U, IEEE 802. 3ab, IEEE 802. 3az (Energy Ecient Ethernet)




Technology

Not Compatible Devices (Incomplete List)

o (x Wii, Wii U, Wii Mini, TV
NOTE :
CANNQT charge.
To reach 1Gbps, make sure to use CAT6 & up Ethernet cables.
Only compatible with USB 3.0 (backwards compatible with USB 2.0 and USB1.1 standard) to Ethernet
devices.
Driver is required on Win 11.

Frequently Asked Questions
Q: Why can't the product reach 1000M?

A: It depends on your internet environment, the type of your device and bandwidth of your router. To reach
1000M: 1. Make sure the USB C port is USB 3.0 or above. 2. The cable has to be CAT6 or higher version. 3.
Check the setting of your bandwidth allocation. If the speed can’t reach 1000M, please contact us through



support@uniaccessories.com. We will solve your problem within 24 hours.

Q: Why does the product not work?

A: Please check with the following steps:

1. Check the compatibility in product description page.

2. Make sure your phone/tablet supports ethernet and the USB port has to be at least USB 3.0.

3. Try other devices with USB A ports and check the working status.

4. Download the driver from this website: https://www.realtek.com/en/component/zoo/category/network-
interface-controllers-10-100-1000m-gigabit-ethernet-usb-3-0-Software

5. Please contact us for solutions if the problem remains unsolved. Email: support@uniaccessories.com

Q: The product is getting hot, is it normal?

A: Please do not worry, getting hot is normal when the product transfers signals. The product will not be
aected since it is made from heat-resisting material.

Q: Can it charge my device?

A: The product does not support charging. It is designed for the internet.

Q: Does it require a driver?

A: Driver is required on Win 11. It can work without a driver under other systems.
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Documents / Resources
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