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INTRODUCTION

The UGREEN 35002 Bluetooth Car Adapter is a great way to improve your car’s sound system by connecting
non-Bluetooth gadgets to Bluetooth. For only $15.99, this adapter makes sure you get high-quality sound with
Bluetooth 5.4 technology that makes the connection stable and quick, reducing the loss of music quality. It pairs
easily with smartphones and speakers, so you can make calls and play music without using your hands. With an
easy-to-use button that can control both music and calls and LED lights that make it easy to see even in low light,
the adapter is perfect for any situation. It pairs with your phone right away after being put in because it is plug-and-
play. It can also connect to two devices at the same time, giving you options and making things easier while you’re
on the go. This small adapter makes every drive safer and more fun because it sounds great and is built to last.
This product, which is made by UGREEN, can be bought online.

SPECIFICATIONS



Price

$15.99

Compatible Devices

Smartphone, Speaker

Specific Uses for Prod
uct

Car

Connector Type

Auxiliary, USB

Dimensions (Lx W x H

)

7.09 x 3.94 x 0.69 inches

Bluetooth Technology

Bluetooth 5.4

High-Fidelity Audio

Enhanced sound quality with reduced delay and connection defects compared to Blu
etooth 5.0.

Multifunction Button

One-key controls for track changes, volume adjustments, call answering, and hangin
g up.

LED Light Design

LED lighting for ease of button visibility at night.

Plug and Play

Plug into the 3.5mm auxiliary jack and USB port for instant connection and dual-
device pairing.

Clearer Sound

Enhanced microphones filter road noise for clearer hands-free calls and music
playback.

Range Up to 32ft/10m
Cable Type Nylon braided cable with corrosion resistance and interference minimization.
Durability Built with multiple shielding layers for long-lasting performance.

Hands-Free Calls

Supports hands-free calling with high clarity on both ends of the call.

Dual Device Pairing

Allows pairing and sharing of two devices simultaneously.

WHAT'’S IN THE BOX

« Bluetooth Car Adapter

« User Manual

FEATURES

Bluetooth 5.4 Technology: Compared to older versions, it makes links faster and more stable, with less

transmission delay and better sound quality.

High-Fidelity Audio: Gives you clear, pure sound for calls and music, giving you a high-quality audio

experience with little distortion.

both parties.

without having to restart.

device via USB.

Better noise cancellation: Blocks out background noise and road noise, making hands-free talks clearer for

Dual Device Pairing lets you connect two devices at the same time, so you can switch between music and calls

Plug and Play: To set up, all you have to do is plug the 3.5mm aux port into the car’s audio input and power the




« Wide Connection Range: Bluetooth has a range of up to 32 feet (10 meters), which gives you a lot of freedom

to move around.

Wide Compatiblity

2

Phone Tablet/ iPad Laptop/PC MP3

Car Audio System Wired Speaker Wired Amplifier

Multifunction Button: This is a one-button control that lets you change the song track, change the sound,
answer or end calls, and call back. It's safe and convenient.
« LED Indicator Light: The glowing LED light makes it easy to find the button when it's dark outside, which

makes it more useful for driving at night.

Highly Durable Nylon-Braided Cable: This high-quality, corrosion-proof nylon braided cable will last for a long

time and won’t wear out easily.

« Multiple Layer Shielding: The cable is protected with many layers to keep interference to a minimum and
keep the signal stable and clear.

« Broad Compatibility: It works with most smartphones, tablets, and other devices that have Bluetooth. It also

works with cars that have a 3.5mm sound input.

Stereo Audio Output: Plays stereo sound through the car’s radio system, making the sound clear and high-

quality.

« Small and Lightweight: The adapter is small and light, so it's easy to carry and store without taking up much
room.

« Corrosion-Resistant Build: Made to prevent corrosion, which makes it last longer and work reliably.

« Affordable Price: At $15.99, it's priced reasonably and is a cheap way for cars to connect to Bluetooth.
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SETUP GUIDE

« Plug into Car: Connect the UGREEN Bluetooth charger to the 3.5mm auxiliary input jack in your car.

« For power, connect the USB end of the charger to the USB port in your car.

« Turn on Bluetooth on Your Phone: Turn on Bluetooth on your phone or other gadget.

« Pair the Devices: When you turn on your phone, the UGREEN adapter will instantly pair with it.

« Use Dual Device Pairing to connect two devices at the same time. For each device, take the same steps.

« Change level: To raise or lower the level, press the multifunction button.

« Skip Tracks: To go to the next or previous song, press the many-use button.

« Answer Calls: To answer calls without using your hands, press the multipurpose button.

« To end a call, press the multipurpose button again.

« Calls: To make the last call again, press and hold the multipurpose button.

« Choose a song Source to play songs from the music app on your phone or any streaming service.

« Switch Between Devices: You can easily switch between two paired devices that use the same Bluetooth
connection without having to pair them again.

« Check the LED Light: The LED light will show you if the device is paired or linked.

« Check the Sound Quality: Make sure that the car’s sound system can clearly play both songs and calls.

« Connect When Not in Use: When you're done using the device, disconnect it from the USB and aux inputs in

the car.

CARE & MAINTENANCE



« Keep Dry: To protect the electronics inside the adapter, keep it away from water and moisture.

« Clean the Cable: Use a dry, soft cloth to wipe the nylon braided cable down every so often to get rid of dust
and dirt.

« How to Store It: Keep the adapter in a cool, dry place when not in use to keep the cord from damage.

« Be Aware of High Heat: To protect the cord and device, keep the adapter out of direct sunlight and hot places.

« Don’t Overstretch: To keep the wire in good shape and avoid damage, don’t pull or stretch it.

« Keep Away from Sharp Objects: Store the device safely so that sharp objects don’t damage the cable or
connections.

« Watch Out for Wear: Regularly check the cable and connectors for any signs of fraying or damage, and repair
them if needed.

« Unplug When Not in Use: To make the charger last longer, disconnect it from the car's USB and aux ports
when not in use.

« Be Careful: Be gentle when plugging and unplugging the adapter so that you don’t damage the connections.

« Don’t Overuse: If you use the adaptor for a long time, give it a break so it doesn’t get too hot.

« Check for Interference: If the music quality is bad, move the aux jack and USB connection around to get rid of
any interference.

« Clean the Aux Port: For the best sound quality, make sure the 3.5mm aux port in your car is clean and free of
dust.

« Use Reliable USB Ports: To avoid energy problems, connect your device to a reliable USB port in your car.

« Check the LED Light: If the LED light isn’t working right or isn’t lighting up, make sure the connection is correct
or get a new gadget.

« Avoid Extreme Conditions: Do not put the adapter in very hot or very cold conditions; they could damage the

internal parts.

TROUBLESHOOTING



Issue

Solution

Adapter does not turn on.

Ensure the adapter is properly plugged into both the auxiliary jack and USB p
ort.

No sound from the car
speakers.

Check that the car stereo is set to the correct input source (AUX).

Bluetooth won’t connect.

Ensure Bluetooth is enabled on your phone and that the adapter is in pairing
mode.

Poor sound quality during calls.

Move closer to the adapter to minimize signal interference. Ensure microphon
€ is unobstructed.

Call drops or disconnects.

Check for Bluetooth interference and move away from other wireless devices.

Unable to pair two devices.

Ensure both devices are within range and not currently connected to another
device.

Music skips or cuts out.

Make sure the phone and adapter are within 32ft/10m range and there are no
obstacles in the way.

Adapter doesn’t charge.

Check that the USB port is supplying power and the cable is connected prope
rly.

No LED light when using the de
vice.

Ensure the adapter is receiving power from the USB port and that the car is ru
nning.

Static or noise during playback.

Switch to a different FM frequency or reposition the adapter for better signal r
eception.

Button controls aren’t responsiv
e.

Make sure the button is not stuck and try restarting the adapter.

The adapter gets very hot.

Check the USB power supply and ensure the car’s cigarette lighter socket is f
unctioning correctly.

Connection drops when switchi
ng apps.

Close unnecessary apps on the phone to reduce Bluetooth interference.

The adapter won't pair with a n
ew device.

Clear the device list in the phone’s Bluetooth settings and try pairing again.

Unstable connection when mov
ing.

Reduce the speed or eliminate large obstacles between the adapter and phon
e for a stronger signal.

PROS & CONS

Pros:

—_
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Cons:

. Bluetooth 5.4 technology ensures stable connections with less sound quality loss.

The multifunctional button allows easy control of calls and music with just one click.

LED lights make it easy to operate the device even in low-light conditions.

Plug and play feature makes installation quick and simple, without the need for a complicated setup.

Enhanced microphones reduce road noise, delivering clear hands-free calls.




Requires 3.5mm auxiliary jack and USB power input for operation.
A limited range (up to 32ft) may not be ideal for large vehicles.
The auxiliary cable might not fit perfectly in all car setups.

Dual pairing may cause slight connectivity delays when switching between devices.
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Bluetooth interference can occasionally occur in areas with heavy signal congestion.

WARRANTY

The UGREEN 35002 Bluetooth Car Adapter comes with a 1-year limited warranty. The warranty covers any
defects in materials or workmanship under normal use. It ensures peace of mind for buyers, offering a return or
replacement if the product fails to meet the expected standards. Be sure to keep your receipt for proof of purchase,
as it will be necessary for warranty claims.

FREQUENTLY ASKED QUESTIONS

How do | set up the UGREEN 35002 Bluetooth Car Adapter in my car?

Simply plug the UGREEN 35002 into your car’s 3.5mm auxiliary jack and power it via a USB port. Turn on
your car, and the adapter will automatically pair with your smartphone.

What version of Bluetooth does the UGREEN 35002 use, and how does it improve performance?

The UGREEN 35002 uses the latest Bluetooth 5.4 technology, providing faster, more stable connections
with minimized sound quality loss compared to older Bluetooth 5.0 technology.

How does the UGREEN 35002 Bluetooth Car Adapter ensure clear audio during calls?

The UGREEN 35002 features enhanced microphones and noise filtering technology to minimize road
noise, ensuring crystal-clear hands-free calls on both ends of the line.

What devices are compatible with the UGREEN 35002 Bluetooth Car Adapter?

The UGREEN 35002 is compatible with smartphones, speakers, and other devices equipped with
Bluetooth and 3.5mm aukxiliary ports.

What is the range of the UGREEN 35002 Bluetooth Car Adapter?



The UGREEN 35002 has a Bluetooth range of up to 32 feet (10 meters), ensuring uninterrupted music
playback or call quality within this distance.

How durable is the UGREEN 35002 Bluetooth Car Adapter’s cable?

The UGREEN 35002 features a nylon braided cable that is highly durable, corrosion-resistant, and
constructed with multiple layers of shielding to reduce interference and prolong its service life.

How do | play music with the UGREEN 35002 Bluetooth Car Adapter?

Connect your smartphone to the UGREEN 35002 via Bluetooth, then use your phone’s music app to play
audio through your car’s speakers.

What happens if | lose connection while using the UGREEN 35002 Bluetooth Car Adapter?

If disconnected, the UGREEN 35002 will automatically reconnect to your phone once it is back within the
32ft/10m range, ensuring a hassle-free experience.

How do | answer or reject calls with the UGREEN 35002 Bluetooth Car Adapter?

Use the multifunction button on the UGREEN 35002 to answer, reject, hang up, or redial calls with a
single click for convenience and safety while driving.

Why is the UGREEN 35002 Bluetooth Car Adapter not powering on?

Ensure the UGREEN 35002 is properly connected to your car's power port or USB outlet. Verify that the
port has power by testing it with another device. If the adapter still doesn’t power on, try a different port.

Why isn’'t the UGREEN 35002 Bluetooth Car Adapter pairing with my smartphone?

Confirm that Bluetooth is enabled on your phone and that the UGREEN 35002 is in pairing mode
(indicated by a flashing LED). Delete any existing pairing records for the adapter on your phone and retry
the pairing process.



Why is the audio from the UGREEN 35002 Bluetooth Car Adapter distorted or unclear?

Check that the audio volume on both your phone and the UGREEN 35002 is not set to maximum, as this
may cause distortion. Adjust both volumes to a moderate level and ensure the car stereo volume is
balanced.

What should | do if the UGREEN 35002 Bluetooth Car Adapter frequently disconnects?

Frequent disconnections may occur due to interference or a weak Bluetooth signal. Keep your phone
closer to the UGREEN 35002 and ensure no other Bluetooth devices are interfering with the connection.

Why isn’'t the UGREEN 35002 Bluetooth Car Adapter charging my device through its USB port?

Ensure the charging cable is functional and securely connected. Check the USB port on the UGREEN
35002 for dust or debris and try a different cable or device to rule out hardware issues.

Why is there static or noise when using the UGREEN 35002 Bluetooth Car Adapter?

Static may be caused by interference from local FM stations. Make sure the UGREEN 35002 and your
car stereo are tuned to an unused FM frequency. Reposition the adapter if necessary to reduce
interference.

Why doesn’t the UGREEN 35002 Bluetooth Car Adapter automatically reconnect to my phone?

Ensure your phone's Bluetooth is on and the UGREEN 35002 is powered. If the device fails to reconnect
automatically, manually select the adapter from your phone's Bluetooth list and check for firmware
updates.

Contact Us

« For UGREEN service@ugreen.com

« For UGREEN NASync service.nas@ugreen.com
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