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Product Usage Instructions

Unboxing and Inspection

When you receive the Access Door Hub, carefully unbox it and inspect it for visible damage.

If any damage is found, contact customer support immediately.

Mounting the Hub

Choose a suitable location near your access door to mount the hub securely.

Use the provided screws and mounting hardware to attach the hub to the wall or door frame.

Plug the power adapter into a suitable power outlet and connect it to the Access Door Hub.

Ensure a stable power supply for proper functioning.

Network Connection

Connect the Access Door Hub to your Wi-Fi network following the instructions provided in the manual.

A stable internet connection is required for remote access and monitoring.

Access Control Setup

Follow the on-screen instructions on the hub’s interface to set up access control features such as user

permissions, entry codes, and schedules.

FAQ

Q: Can I install the Access Door Hub outdoors?

A: The Access Door Hub is designed for indoor use only. It should not be exposed to outdoor elements to



ensure proper functionality and longevity.

Q: How many users can be configured on the Access Door Hub?

A: The number of users that can be configured may vary based on the model. Refer to the user manual

for specific details on user limitations.
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If you need further assistance, visit our Help Center or contact Ubiquiti Support.
©2024 Ubiquiti Inc. All rights reserved. Ubiquiti, the Ubiquiti U logo, UniFi, and UniFi Access are trademarks or
registered trademarks of Ubiquiti Inc. in the United States and in other countries. Apple and the Apple logo are
trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.,
registered in the U.S. and other countries. Android, Google, Google Play, and the Google Play logo are
trademarks of Google LLC.

Documents / Resources

Ubiquiti UniFi Access Hub IP Networked Door Controller [pdf] Installation Guide
UniFi Access Hub IP Networked Door Controller, Networked Door Controller, Door Controller, C
ontroller

References

 Ubiquiti Account

 Access Door Hub Installation Guide

 UniFi – Ubiquiti Help Center

https://help.ui.com/hc/en-us/categories/6583256751383
https://account.ui.com/mysupport
https://manuals.plus/m/d1a44de510f007c91b75adb7955bf31f33d20a1d15cd7f80c410d226ee79f8e3
https://manuals.plus/m/d1a44de510f007c91b75adb7955bf31f33d20a1d15cd7f80c410d226ee79f8e3_optim.pdf
https://account.ui.com/mysupport
https://dl.ui.com/qig/ua-hub-door/#B
https://help.ui.com/hc/en-us/categories/6583256751383


 Access Electric Lock - Ubiquiti Store

 Access Magnetic Lock - Ubiquiti Store

 Door Lock Relay Cable - Ubiquiti Store

 Access Button - Ubiquiti Store

User Manual

Manuals+, Privacy Policy

This website is an independent publication and is neither affiliated with nor endorsed by any of the trademark owners. The "Bluetooth®" word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. The "Wi-Fi®" word mark and logos are registered trademarks owned by the Wi-Fi Alliance. Any use of these marks on this website does not imply any affiliation with or endorsement.

https://store.ui.com/us/en/pro/category/door-access-addons/products/ua-lock-electric
https://store.ui.com/us/en/pro/category/door-access-addons/products/ua-lock-magnetic
https://store.ui.com/us/en/pro/category/door-access-addons/products/uacc-cable-doorlockrelay?variant=uacc-cable-doorlockrelay-1p
https://store.ui.com/us/en/pro/products/ua-button
https://manual.tools/?p=15640873#MTA0LjI4LjIwMi4xNzg7Ozs7
https://manuals.plus/
https://manuals.plus/privacy-policy

	Ubiquiti UniFi Access Hub IP Networked Door Controller Installation Guide
	Ubiquiti UniFi Access Hub IP Networked Door Controller
	Product Usage Instructions
	FAQ
	Overview
	Tools Required
	Installation Instructions
	Connecting to Power
	APP
	Documents / Resources
	References



