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After you buy downloadable software from Thomann, we’ll send you an e-mail containing an activation code and a
link to the web page where you can redeem this code.
Usually, this is the software manufacturer’s home page.

You’ll download your software directly from the manufacturer.

Activation code

Please enter the activation code you have received from Thomann here: https://u-he.com/redeem/

https://u-he.com/redeem/


Then you will be asked to enter your name and your e-mail address.

Your u-he software’s final serial number will be now sent to the e-mail address you have entered, along with a
download link.



Download and Installation

You’ll find the download link for Windows, Apple and Linux directly below the picture and price of the software
instrument you have purchased.
https://u-he.com/products/

Alternatively, you can also click on the photo of the instrument. There’s also a download link on the following page.
Once you have installed your software, please launch your recording programme (which must feature either a VST
or AU interface). Select your new u-he product from the list of vir-tual instruments and open it.

https://u-he.com/products/


Serial number

On first launching your u-he software instru-ment, a pop-up window will appear. In this window, click on:

„enter your serial number“
And then put in your user name and the serial number form the manufacturer’s e-mail.

Once you have successfully confirmed your inst-rument, you can use it and all its features

Should you have mislaid your serial number, you can re-enter your previously indicated e-mail address here and
will then receive all your registered serial numbers by e-mail once more. https://u-he.com/my-licenses/

https://u-he.com/my-licenses/


Further helpful links

And here you can contact the manufacturer’s support directly:
https://u-he.com/support/#contact
Should you encounter any problems with the va-lidity of an activation code purchased from us, please contact our
customer service:

By telephone: +49 (0)9546-9223-476
By e-mail: sc.cc@thomann.de
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