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Product Information

Specifications

o Product Name: Template v6.0.0 Update Instructions
« Version: 20241210

« Online Version

Product Usage Instructions

App Update:
This topic describes the updates of the OEM app for Smart Life v6.0.0 released on December 9, 2024. Integrate
the updates into your app.

Optimized Pairing:
Improved pairing process for better user experience.

Custom Template:
Added a custom template to Custom App Tools allowing users to customize the app homepage and add quick
toggle cards like favorite devices and scenes.

1. Visit Tuya Developer Platform > App > OEM App > App Creation > Configure.
2. Navigate to Customize Ul tab and select Custom Home Page.

3. Click Style on the left-side navigation pane and choose from various style templates.

CarPlay and Android Auto Support:
Added support for CarPlay and Android Auto in the advanced version, enabling users to control home tap-to-run
scenes through the vehicle’s system with one tap.

1. Access Tuya Developer Platform > App > OEM App > App Creation > Configure.



2. Go to Customize Ul tab, select Detailed Settings > Page >Me.

3. In Setting Items section, click Advanced and enable CarPlay and Android Auto in Manage Settings pane.

Updated Device Details Page:
Updated device details page customization for better user interaction.

1. Visit Product > Development and click Develop in the Operation column of the desired product.

2. In the Product Configuration tab, click Settings in the Device Details Page Configuration.

3. Manage features to be displayed on the Device Details Page Configuration page and hide unnecessary
features if needed.

4. After configuration, click Go Live.

Product Manual Feature:
Configure an electronic product manual on the Tuya Developer Platform for comprehensive customer support.

FAQ

Q: How can | update the app to version 6.0.0?
A: To update the app, visit the app store on your device and search for the Smart Life app. If an update is available,
click on the update button to install version 6.0.0.

Q: Can I revert to the previous version if | encounter issues with v6.0.0?
A: Unfortunately, once you update to version 6.0.0, there is no direct way to revert to the previous version. We
recommend reaching out to customer support for assistance with any issues you encounter.

Template v6.0.0 Update Instructions
Version: 20241210

This topic describes the updates of the OEM app for Smart Life v6.0.0. This app version was released on
December 9, 2024. You can integrate the updates into your app.

App update
Optimized pairing

« Smart multi-mode gateway (Matter gateway): Supports 5G Wi-Fi network pairing, and wired pairing is also
available.

« Added Matter Thread and Matter Thread + Bluetooth Low Energy combo protocols: Added support for these
protocols, further extending the compatibility of smart devices and device sharing.

« Optimized the device auto discovery page: Added a prompt on this page: Tap a device icon to add the device.
This prompt will not be displayed when no device is discovered.

« Optimized Bluetooth device pairing: The pairing process will end if the Bluetooth device’s broadcast packet is
not discovered for more than 5 seconds after starting network pairing. A prompt says The device has been
waiting for too long. Please reset the device and immediately follow the steps to pair again.

« Optimized the error message: When the Ul package of the pairing BizBundle goes wrong, the current error

message is Your device does not support the current operating network, please contact the dealer.



App update

Added a custom template to Custom App Tools
After using this template, users can customize the app homepage and add quick toggle cards such as favorite
devices and scenes to the homepage.
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Optimized device templates in Custom App Tools

« Supports zooming in and out of device cards to show detailed device shortcut features.
« The IP camera (IPC) screen is displayed as a large card on the homepage.
« The data dashboard allows users to quickly understand the data of home devices on the homepage.

« Customize the permissions of home members to limit the range of devices and scenes they can access.

1. For this purpose, go to the Tuya Developer Platform, choose App > OEM App > App Creation, and then click
Configure in the Operation column.

2. Find the Customize Ul tab and click Custom Home Page.

3. On the page that appears, click Style on the left-side navigation pane, and choose from the various style
templates.
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Added support for CarPlay and Android Auto in the advanced version

After the phone is connected to CarPlay or Android Auto, users can control their home’s tap-to-run scenes through
the vehicle’s system with one tap.

Perform the following steps:

1. Go to the Tuya Developer Platform, choose App > OEM App > App Creation, and then click Configure in the



Operation column.
2. Find the Customize Ul tab, and choose Detailed Settings > Page > Me.
3. In the Setting ltems section, click Advanced.

4. In the Manage Settings pane, enable CarPlay and Android Auto.

Updated device details page

« Added display of device signal strength on the details page.

« The details page supports custom management based on specific products. Perform the following steps:

1. Go to Product > Development, and click Develop in the Operation column of the desired product.

2. Find the Product Configuration tab, and click Settings in the Device Details Page Configuration.

Function Definition Device Interaction Hardware Development | Product Configuration I Product Test

App Configuration Other Configurations
Configure localized Ul text, pairing guide, scene linkage, and beyond to deliver the best user experience.

Device Details Page Configuration

Customize and organize the features on the device details page to make the user experience more engaging
and enjoyable.

Manage Brand Page (Tuya Apps)

Brands can be retrieved on the 'Smart Life/Tuya Smart; app, with a personalized brand matching process.
On the brand page, users are allowed to contact the brand directly for help with device usage, etc.

Multilingual

¥ My Devio: Set up multilingual app Ul, including pairing mode name and push notifications. Multilingual support including
English, Chinese, Japanese, French, Italian, Spanish, and Arabic helps you reach a global audience.

Device Notification

Customize device message notifications. Send push notifications to users or product designers when specified
conditions are triggered. Monitor the devices' status in real time to ensure their normal operation.

Previous Step: Hardware Development Next Step: Product Test
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3. On the Device Details Page Configuration page, manage features to be displayed in the details page. If you do

not need certain features, you can hide them in the Operation column.



. 3 . ) | Preview Scan to preview (Recommended)
The default configurations are based on the device category, which you can customize to your preference.

Device Information X

Device signal strength c Enabled, if information data is retrieved, it will be displayed synchrenously
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4. After the configuration is completed, click Go Live.

Device Settings

Added product manual feature
On the Tuya Developer Platform, you can configure an electronic product manual for the SDK to provide more
comprehensive support for customers.

Feedback and help

« If you have any questions or suggestions, contact us at app_ga@tuya.com .
« For more information about the OEM app update process, see Update App Version on Developer Platform .
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