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Overview

The integration between TriNet and Oyster allows your HR Personnel to access certain
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information of your international workers (“professionals”) from Oyster that is displayed in

TriNet’s platform via Single Sign-On.

Professional’'s Data

trinet! Y= Oyster

Single Sign-On
Data Sync

The synchronization of international workers’ information between TriNet and Oyster
allows you to view your entire company roster in a single place in TriNet. Oyster
professionals will be added to TriNet as international workers, and the two systems will
sync continuously to keep the international workers’ data viewed in TriNet up to date.
You are still expected to manage your global workforce in the Oyster system. With the

integration enabled, all Oyster professionals will be loaded in TriNet as follows:

1. All international workers will be added to one single department called OY -
International Workers.

2. A unigue work location will be created for each country you manage professionals for
in Oyster. The location will be named OY — country code.

3. The following information will be shared between the systems for each of your
international workers:

e a. Name (primary and preferred)

b. Home Address

c. Job Title

d. Work Email

e. Work Phone

o f. Start Date/Seniority Date

e Only professionals with statuses of Active and Terminating will be synced. All
others will be ignored.
4. Once the international workers are added to the TriNet platform, the following events
will be tracked in Oyster and will be reflected in TriNet:

¢ a. Termination



b. Job Title change

c. Name change

d. Home address change

e. Work contact Information (email, phone) change

Once synced, Oyster’'s managed international workers will be available in the following

functions in TriNet:

1. Company Directory
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3. Census Report
» You will also be able to assign the manager role (for Org Chart, Directory and
Reporting purposes) to international workers via the Employees/Assign Manager

function.



Edit Manager
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Single Sign-On

Upon configuration of the integration, Single Sign-On between TriNet and Oyster will be
enabled to allow you to launch Oyster directly from the TriNet platform and automatically
log in.

The following permissions will be able to access Oyster:

HR Security
HR Authorizer
HR Administrator

Payroll Entry

For SSO to be successful, the Company Administrator in Oyster will need to create

admins manually in the Oyster platform to link accounts.

In this scenario:

1. TriNet serves as an ldentity Provider.

2. Oyster serves as a Service Provider.



Set up Integration with Oyster

Step 1: Configure the Integration in TriNet

 Click on Marketplace in the navigation menu.

Company Dashboard
Inbsox

Hiring

Employees
Documents

Payroll

Benefits

Time

Compliance

Reports & Analytics

Company Administration

Forms and Policies

Marketplace

e Under All Apps, search for the Oyster card and click View Details.
e Click Set up Integration.

Access required for the integration with Oyster.

With this integration, certain information of my international workers ("professionals”) in Oyster will be displayed in TriNet's platform.

Sign-On with Admin account provisioning
fi on for my professionals in Oyster with TriNet

'''''''

e Click Accept.

e Th access keys are now generated.
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Important: Please make sure

Single Sign-On is now configured. Next, you will link your accounts in the Company Dashboard section

you use these credentials to complete the setup with your vendor as this is the only time you are provided these key values

e This is the only time you will see the access keys. It is NOT recommended to store

them on your computer. Instead, please go to the Oyster platform in another tab to
complete the integration setup.

Step 2: Configure the Integration in Oyster

Log in to Oyster as a company administrator and locate TriNet in the Company

Integrations section:
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Keep new employees records up to date
by connecting Oyster and BambooHR
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Keep teamn member records up to date by
connecting Oyster and TriNet

Connect
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Keep new employees records up to date
by connecting Oyster and HiBob (HRIS).
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Keep new employees records up to date
by connecting Oyster and Workday (HRIS).
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Keep new employees records up to date

by connecting Oyster and Personio (HRIS),
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Keep new employees records up to date
by connecting Oyster and Zelt (HRIS)

Connect

¢ Click Connect.

: 3




Home postal code

* Location name

Phone number cell

Termination date

Work address
Work city
Work country
Work email

Work postal code

Integration Reminders

1. Data from Oyster will be the source of truth. This means you need to
update the data in Oyster first and we will sync it to TriNet. *Note:
Manager and Department details should be updated on TriNet manually
as those 2 fields are not synced via this integration.

New team members must be created in Oyster first. We will

reate their profile in
d. If yo
please terminate their profile there first

S

automaticall Net once their status in Oyster

changes to Engag

ve already added a team member to TriNet,

w

. Oyster will push team members' details to TriNet on their start date and

retrieve their and retrieve their TriNet ID. Oyster will then push any
updates made to the synced fields in Oyster to TriNet

&

To obtain the APl credentials from TriNet, you need to have Integration
Admin role on TriNet. If you do not have that role, please refer to your

company administrator.

How long will this take?

A matter of minutes

Let's start!

By clicking “Connect”, you agree to be bound by the Oyster Terms and Conditions.

ncluding the Developer Terms governing your access and use of this integration
and the Oyster Platform. Please read the terms carefully before connecting

e Click Connect.

Enter your TriNet credentials

(@) If you dont know where to find your TriNet
credentials, check our Help Center for
instructions.

TriNet Company ID

TriNet Client ID

TriNet Client Secret

Cancel Submit

o Copy/Paste the credentials from the TriNet Integration Center and click Submit.



Integrations

My integrations Available integrations

o Active

TriNet (zet2)
Keep team member records up to date by
connecting Oyster and TriNet.

Settings

e The integration is now enabled.
« Now you can complete the integration on TriNet’s side by clicking OK.

Single Sign-On is now configured. Next, you will link your accounts in the Company Dashboard section.
Company 0: 1588 D
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clientID:  BUMCVIMESHO
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Client Secret:  gezajxDSbLyxDxTP

Important: Please make sure you use these credentials to complete the setup with your vendor as this is the only time you are provided these key values

o Oyster will now be available under the My Connected Apps section.

Available Apps My Connected Apps

HRIS

Oyster Oyster Manage your global employees with Oyster. o

Last updated: 05/21/2024 at 04:56 p.m. PT by Fifine Picci

Overview

Integrate with Oyster to display certain international worker data from Oyster to TriNet

Benefits Resources
+ One company directory MNeed Help? ntact TriNet
» One combined organization chart at TriNet

* One combined census report at TriNet
« Ability to Single Sign-On from TriNet to Oyster

‘What's Next?
If your access is disabled, contact the HR Security permission holder at your company to obtain access rights

Disconnect

Section 2: SSO to Oyster



Once the integration is enabled, authorized personnel will have access to Oyster directly
from the TriNet platform.

The following permissions will see the Oyster links throughout the portal:

HR Security
HR Authorizer
HR Administrator

Payroll Entry

Access to Oyster will be visible in:

1. Company Dashboard:
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2. Employees:

Overview
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[” Got X
manage your intemational workforce with our integrated partner

E¥ Manage Employees B8 Assign Manager E¥ Batch Changes

Manage Employees To manage your international workforce | [/ o o

45 Employees Q Clear all filters

Employee Name Actions




Note: Although all specified role holders will have access to SSO from the TriNet
platform side, they must be manually provisioned on the Oyster platform before the SSO

is successful. Otherwise, they will be presented with the following logon error:

ki LLE needs to invite you to join Oyster. Please contact your manager for more details.

Remember me

G Sign in with Google

Sign in with S50

Disconnecting the Integration

Disconnecting the integration will stop both:

e Data Integration

e Single Sign-On logic

To properly disconnect the integration and avoid any errors, please disconnect in the

following order:

1. Oyster
2. TriNet

Disconnect in Oyster

Locate the TriNet integration in Partners Integrations and click Details.




Integrations

My integrations Available integrations

o @ Active

TriNet (ze=

Keep team member records up to date by

connecting Oyster and TriNet.

Click Settings and delete the integration.

e The data synchronization is now stopped, but it is important to disconnect the

integration on the TriNet side as well.

Disconnect in TriNet

e Under My Connected Apps, locate the Oyster app and click Disconnect.

HRIS

Oyster Oyster Manage your global employees with Oyster. [~]

Last updated: 05/21/2024 at 04:56 p.m. PT by Fifine Picci

Overview

Integrate with Oyster to display certain intermnational worker data from Oyster to TriNet

Benefits Resources

Need Help? Contac

« One hart at TriNe i
» On riNet

What's Next?

If your access is disabled, contact the HR Security permission holder at your company to obtain access rights

e It is important to disconnect in TriNet as well so that the APl access keys are removed

and can no longer be used.

© 2024 TriNet Group, Inc. All rights reserved. This communication is for informational

purposes only, is not legal, tax or accounting advice, and is not an offer to sell, buy or



procure insurance. TriNet is the single-employer sponsor of all its benefit plans, which
does not include voluntary benefits that are not ERISA-covered group health insurance
plans and enrollment is voluntary. Official plan documents always control and TriNet

reserves the right to amend the benefit plans or change the offerings and deadlines.

FAQs

e Q: What information is synced between TriNet and Oyster?
o A: Name, Home Address, Job Title, Work Email, Work Phone, Start
Date/Seniority Date for Active and Terminating international workers.
« Q: What functions will Oyster’s managed international workers be available in
within TriNet?
o A: Company Directory, Company Org Chart, Census Report. Additionally,
manager roles can be assigned for Org Chart, Directory, and Reporting purposes.
e Q: How can | troubleshoot SSO issues between TriNet and Oyster?
o A: Ensure that all specified role holders are provisioned on the Oyster platform
before attempting SSO from the TriNet platform to prevent logon errors.

Documents / Resources

trinet TriNet Plus Qyster Integration [pdf] User Guide
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