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Troubleshooting steps
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T1.What should | do if | forget my wireless password?

The default wireless password is printed on the label of the router. If the password has been altered:

1. Connect your computer to the router using an Ethernet cable.

2. Visit http://tplinkwifi.net, and log in with your TP-Link ID or the password you set for the router.

3. Go to Wireless to retrieve or reset your wireless password.

T2.What should | do if | forget my web management password?

« If you are using a TP-Link ID to log in, or you have enabled the Password Recovery feature of the router, click
Forgot password on the login page and then follow the instructions to reset it.
« Alternatively, press and hold the Reset button of the router until LEDs turn on to reset it, and then visit

http:/tplinkwifi.net to create a new login password.

Won’t work with my broadband provider

« Some broadband provider only compatible with their own brand router
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