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About This Guide

This guide provides a brief introduction to the Tapo Smart IoT Hub and the Tapo app, as well as regulatory
information.
Please note that features available in Tapo may vary by model and software version. Tapo availability may also
vary by region. All images, steps, and descriptions in this guide are only examples and may not reflect your actual
Tapo experience.
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Conventions
In this guide, the following convention is used:

Convention   Description

 Blue Key information appears in teal, including management page text such as menus, items, bu
ttons and so on.

Underline Hyperlinks are in teal and underlined. You can click to redirect to a website.

Note: Ignoring this type of note might result in a malfunction or damage to the device.

More Info
• Specifications can be found on the product page at https://www.tapo.com.
• Our Technical Support and troubleshooting information can be found at https://www.tapo.com/support/.

Introduction

Tapo is the easy way to turn your home into a smart home. At the center of it all is the Tapo Hub. With superior
ultra-low-power performance, Tapo Hub connects wirelessly with a wide range of Tapo accessories. So you can
easily control and monitor your home from anywhere.

Smart IoT Hub  Uses a long-distance, low-power wireless protocol to connect to battery-powered Tapo

devices.

Smart Alarm  Protect your home security by coordinating with Tapo smart sensors (motion sensor,

window/door sensor, and more).

Smart Doorbell  Easily build your smart doorbell system, by installing the Tapo smart button on the door.

19 Ringtones  90 DB built-in multiple ringtones for your customized scenarios.

Up to 64 Devices  Connect multiple devices to create a smart ecosystem for your home.

Protection Mode  4 different protection modes (Home/Away/Sleep/OFF) provided to arm and disarm your

home by setting different sensors as trigger devices.

Device Sharing  Invite your family members to manage the hub together.

Appearance

Image may differ from actual product due to different regional power specifications. Here we use the UK version
as an example.

https://www.tapo.com
https://www.tapo.com/support/
https://www.tapo.com/support/


Set Up Your Tapo Hub

Follow the steps below to get started with your Tapo Hub.

Step 1. Download Ta
po App
Get the Tapo app from
the App Store or
Google Play, or by sca
nning the QR code
below.

Step 2. Log In
Open the app, and log in with your TP-Link ID.
If you don’t have an account, create one first.

Step 3. Add Your Hub

Tap the  button in the app, tap Hub
s, and
select Tapo H100. Follow the app instr
uctions
to complete setup.



https://www.tapo.com/app/download-app/

Pair with Tapo Accessories

https://www.tapo.com/app/download-app/


There are 2 methods to pair and connect the Tapo accessories (sensors, buttons, switches, thermostat and more)
to your Tapo Hub. Before you start, make sure your Tapo hub has been set up and is online.
Note: There are 3 kinds of connection states of the hub, including Light, Moderate, and Dense. For optimal
performance, avoid connecting more devices when the connection is Dense.

Method 1: Use Tapo App
Open the Tapo app and tap + on the top right. Select the Tapo accessory you want to connect to the hub and
follow the app instructions to complete pairing.

Method 2: Use Hub’s SYNC Button

1. Refer to the user manual for how to put your Tapo accessory in pairing mode.

2. Single press the SYNC button on your hub for 1 second to enter pairing mode and the LED should blink blue.



3. After pairing complete, you will find your Tapo accessory shown in the home page of the Tapo app. Refresh the

home page if you couldn’t find it.

Device Control

After successfully setting up your Tapo Hub, you will see the home page of the Tapo app. Here you can view the
status of all devices that you’ve added and manage them. You can tap on the device to control and manage.

Home Page
You can view the brief status of your Tapo Hub anytime anywhere and tap the card to enter the status page.

Device Status Page
You can tap the mode to enable protection mode with one tap. Tap Protection Mode to configure the settings.
Device Settings Page
You can edit the basic information, control the LED, update firmware, remove device and more.



Set Protection Mode

You can use different protection modes to arm and disarm your home. Set different sensors as trigger devices in
different modes, then your hub will sound the alarm when the set sensors detect events. With Protection Mode,
you can easily get in and out of your home without worrying about triggering an alarm.
Your hub can be in 4 different protection modes and you can switch modes easily with a simple tap on the Tapo
app.
Home Mode: Use this mode when you are at home. Set all outdoor sensors and door/window sensors as trigger
devices to arm your home, then you could move freely in your home without triggering your indoor sensors.
Away Mode: Use this mode when you are at work or on vacation. Set all sensors as trigger devices to secure
your home, then your hub will sound the alarm and you will get alerts when events are detected.
Sleep Mode: Use this mode when you are asleep. Set motion sensors for lighting as trigger devices for your
convenience while set door/window sensors and outdoor sensors as trigger devices for security.
Protection Mode OFF: Use this mode only when you want to disarm. No sensors in your home will trigger the hub
alarm.



Before setting protection mode, make sure you have set up your hub and at least one sensor.

1. Go to Devcie Status page. Tap Protection Mode at the bottom to go to mode settings page.

2. Tap Home Mode and enter the Home Mode Settings page to edit the mode perfect for you are at home.



Trigger Devices: Select sensors to monitor your home when you are at home. Alarm will be triggered when

the selected sensors detect events.

Alarm Sound: Select the sound your hub will alarm when selected sensors detect events.

Alarm Volume: Set the volume your hub will alarm when selected sensors detect events.

Alarm Duration: Set how long your hub will alarm when selected sensors detect events.

Trigger Devices: Select sensors to monitor your home when you are at home. Alarm will be triggered when

the selected sensors detect

Before setting protection mode, make sure you have set up your hub and at least one sensor.

3. Repeat steps above for Away Mode and Sleep Mode.



4. When all modes are set, go to the hub status page and tap the icon on the top to activate or deactivate the

mode. If you don’t activate any mode, the Protection Mode will be off.



Authentication

FCC Compliance Information Statement

Product Name: Tapo Smart IoT Hub
Model Number: Tapo H100
Responsible party: TP-Link USA Corporation
Address: 10 Mauchly, Irvine, CA 92618
Website: http://www.tp-link.com/us/
Tel: +1 626 333 0234
Fax: +1 909 527 6804
E-mail: sales.usa@tp-link.com

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/ TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.
Note: The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications
to this equipment. Such modifications could void the user’s authority to operate the equipment.

FCC RF Radiation Exposure Statement
This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment. This
device and its antenna must not be co-located or operating in conjunction with any other antenna or transmitter.
“To comply with FCC RF exposure compliance requirements, this grant is applicable to only Mobile
Configurations. The antennas used for this transmitter must be installed to provide a separation distance of at
least 20 cm from all persons and must not be co-located or operating in conjunction with any other antenna or
transmitter.” We, TP-Link USA Corporation, has determined that the equipment shown as above has been shown
to comply with the applicable technical standards, FCC part 15. There is no unauthorized change is made in the
equipment and the equipment is properly maintained and operated.

CE Mark Warning

This is a class B product. In a domestic environment, this product may cause radio interference, in which case the

http://www.tp-link.com/us/
mailto:sales.usa@tp-link.com


user may be required to take adequate measures.

OPERATING FREQUENCY(the maximum transmitted power)
For EU/UK Version: 2400MHz~2483.5MHz / 20dBm 868MHz~868.6MHz / 25mW (e.r.p)

EU declaration of conformity
TP-Link hereby declares that the device is in compliance with the essential requirements and other relevant
provisions of directives 2014/53/EU, 2009/125/EC, 2011/65/EU and (EU)2015/863.
The original EU declaration of conformity may be found at https://www.tapo.com/en/support/ce/

RF Exposure Information
This device meets the EU requirements (2014/53/EU Article 3.1a) on the limitation of exposure of the general
public to electromagnetic fields by way of health protection. The device complies with RF specifications when the
device used at 20 cm from your body. Restricted to indoor use.

UKCA declaration of conformity
TP-Link hereby declares that the device is in compliance with the essential requirements and other relevant
provisions of the Radio Equipment Regulations 2017. The original UK declaration of conformity may be found at
https://www.tapo.com/support/ukca/

Canadian Compliance Statement
This device complies with Industry Canada license-exempt RSSs. Operation is subject to the following two
conditions:

1. This device may not cause interference, and

2. This device must accept any interference, including interference that may cause undesired operation of the

device.

Radiation Exposure Statement:
This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum distance 20cm between the radiator & your body.

Industry Canada Statement
CAN ICES-3 (B)/NMB-3(B)

Korea Warning Statements:

Safety Information

Do not install in a socket facing downward.

Keep the device away from water, fire, humidity, or hot environments.

Do not attempt to disassemble, repair, or modify the device. If you need service, please contact us.

Do not use the device where wireless devices are not allowed.

https://www.tapo.com/en/support/ce/
https://www.tapo.com/support/ukca/


The socket outlet shall be installed near the equipment and shall be easily accessible.

The devices are not intended for use in locations where the temperature may be less than actual room

conditions, such as unheated warehouses or garages.

For indoor use only.

Do not overload power outlets. This can result in the risk of fire or electric shock.

Completely insert the product into the power outlet. Failure to do so may cause electric shock and/or excessive

heat resulting in fire.

Regularly remove dust etc from the product by pulling it out from the power outlet and wiping with a DRY cloth.

Accumulated dust may cause an insulation defect resulting in fire.

Unplug from the power outlet if it emits smoke, has an abnormal smell, or makes an unusual noise.

Do not use the product if the casing has been broken. Danger of electric shock.

Never touch the product with wet hands.

Do not place near automatically controlled devices such as fire alarms. Radio waves emitted from this product

may cause such devices to malfunction resulting in an accident.

Do not use this product at a refuelling point.

Observe restrictions on using wireless products in fuel depots, chemical plants, or when blasting operations are

in progress.

Do not use liquid to clean the product. Only use a dry cloth.

Never put metal objects inside the product. If a metal object enters the product turn off the circuit breaker and

contact an authorised electrician.

Be careful to connect the following- cooking appliances, irons, other devices that generate a large amount of

heat. There is a risk of fire, burns, or injury.  power tools, electric machinery, or other devices that could cause

injury and therefore must be used under direct careful observation.  heating or cooling devices or any type of

device which could cause health risks, particularly to the elderly or children.

This product is not intended to be used when providing medical care. Consult the manufacturer of any personal

medical devices, such as pacemakers or hearing aids to determine if they are adequality shielded from

external RF (radio frequency) energy.

Do not use this product in health care facilities. Hospitals or healthcare facilities may be using equipment that

could be sensitive to external RF energy.

Do not use this product near water for example near a bathtub, wash bowl, kitchen sink or laundry tub, in a wet

basement, or near a swimming pool.

The product should be kept free from excessive smoke, dust or high temperature, and vibration.

This product should not be exposed to direct sunlight.

Do not place heavy objects on top of the product.

When you leave the product unused for a long time unplug the product from the power outlet.

Product should be kept away from heat sources such as radiators, cookers etc.- it should not be placed in

rooms where the temperature is less than 0 degrees or greater than 40 degrees. Damp basements should also

be avoided.

This product may interfere with other electronic products such as TV, radios, personal computers, phones or

other wireless devices. · Operating Temperature: 0-40

Operating Humidity: 10%-90%RH, Non-condensing

Storage Humidity: 5%-90%RH, Non-condensing

Function switch of Micro-gap construction / Micro-disconnection is used. Power is completely off only when the



plug has been withdrawn from Tapo smart socket. Automatic action type of the integrated switch: Micro-

disconnection (Type 1.B), Micro-gap construction (For UK version).

CAUTION: Double pole, neutral fusing. Disconnect mains before servicing.

Please read and follow the above safety information when operating the device. We cannot guarantee that no
accidents or damage will occur due to improper use of the device. Please use this product with care and operate
at your own risk.

Explanation of the symbols on the product label Symbol

Symbol Explanation

Indoor use only

AC voltage

Caution

Operator’s manual

Fuse

Caution, risk of electric shock

Class II equipment with functional earthing

Class II equipment

RECYCLING
This product bears the selective sorting symbol for Waste electrical and electronic e
quipment (WEEE). This means that this product must be handled pursuant to Euro
pean directive 2012/19/EU in order to be recycled or dismantled to minimize its imp
act on the environment.
User has the choice to give his product to a competent recycling organization or to t
he retailer when he buys a new electrical or electronic equipment.

©2021 TP-Link 1910013073 REV1.0.0
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