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Product Information
Specifications:

o Model: ToWell

« Function: Health Monitoring

« Connectivity: Wi-Fi

« Compatibility: Mobile Devices

FAQ
Q: What should | do if the indicator light does not turn on during device initialization?

A: Ensure that the device is charged and try turning it on again. If the issue persists, contact customer support for
assistance.

Q: How can | troubleshoot connectivity issues with my Wi-Fi network?

A: Make sure you are selecting the correct Wi-Fi network and entering the password correctly. Restart your router
and try reconnecting. If problems continue, check for any network interference or contact your internet service
provider.

Downloading and Installing the ToWell App

1. Use the Scan function of your mobile phone to scan the QR code
provided in the manual.
2. Download and install the ToWell APP from the link generated by scanning the QR code.
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Device Initialization

1. Turn the device on by switching the button from OFF to ON until the indicator light is on.
2. Select the Wi-Fi network you want to connect to.

3. Wait for the network configuration to complete.

Setting Up the Device on the App

1. Log in to the ToWell app.
2. Add the device by following the on-screen instructions.



941 wil = -

< us
Welcome- Towell [ © sadanewdovice ]
New user? Sign up for an accownt ‘ Add a friend's davice

Please enter your email address

Please enter your login password o

e Remember your password Forgot password

3. Agree to turn on permissions

Allow ToWell to access location
info?

Allow ToWell to discover and
connect to the devices nearby?

Deny

only while using the app Deny Allow all the time

4. Connections are allowed



Bluetooth not turned on

Please turn on Bluetooth to
assist in adding devices

Enabl.ﬂ

o

5. Search for nearby WIFI devices
6. Select the device and click the “Add”
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9. The addition is complete, the device is named

10. The device will appear on your homepage
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FCC Warning Statement

Changes or modifications to this unit not expressly approved by the party responsible for compliance could void
the user’ s authority to operate the equipment. This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one



or more of the following measures:

« Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.
« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC Radiation Exposure Statement The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.
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