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How to export system log of A1004 by mail?

It is suitable for: A3, A1004

Application introduction:

The system log of the router can be used to find out why the network connection fails.
Set up steps

STEP-1:

Open the browser, clear the address bar, enter 192.168.0.1, select Advance Setup.fill in the administrator account
and password (default admin), click Login, as follows:

- O x
A1004 x
& C @ 192.168.0.1/lcgin/login.cgi a + Hi
222 Apps For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now...
TOTO (SIS A1004
aTly
C £
Quick Advance
selup setup
DHCP - Conneted - 192.168.15.220
Version 10.07.4
STEP-2:

Make sure your router is connected to the internet.
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TD TD - The Smartest Network Device
A1004

Lﬁ Config Explorer [ Status Summary

Internet Status
&h Basic Setup

il Status Summary I Intemet{VWAN) Port Status Successfully connected I -
g Internet Sefup Intemet Connection Type DHCP User{Dynamic IP) I WAM IP 192.168.15.220 I
& Wirgless Sefup

#, Firmware Upgrade

Intemet connection time 0 Hour 21 Min 57 Sec

LAN Configuration

LAM IP 192.1838.0.1
+ e Advanced Setup DHCP Server Status Running
DHCP IP Pool 192 168.0.2 - 192.1658.0.250

Wireless Status 5 GHz

Wireless Status Running - Mo Encryption
S5ID(Metwark Mame) TOTOLINK_A1004_5G
Wireless Multibridge Sfopped

Wireless Status 2.4 GHz

Wireless Status Running - Mo Encryption
SSID(MNetwork Mame) TOTOLINE_A1004
Wireless Multibridge Sfopped

Miscellaneous
Finmware Version 10.07.4
Remote Mgmt Infomation Remote Management is nof configured.
“You can set up this at [ Mgmt Access List | page

System run time 0 Hour 34 Min 35 Sec

STEP-3:

In the left menu, click System -> System Log.

gEsRgn] LINK | e Smanestnetwork Device

Lﬁ Config Explorer [ System Log

Timestamp System Log Contents BClear
&k Basic Setup
Ik Status Summary
8 Iniernet Setup
2 Wireless Setup
#t, Firmware Upgrade

2019/01/24 10:35:52

E & Advanced Setup
a8 Metwork
2 Wireless
= MATRouting
i Firewall
& Utility
k2 Trafiic

*
*
*
*
*
*
=g

Firmware Upgrade
Misc Setup

System Log Setup

Operation * Start Stop
Status Log Count{Max Count) : 1{400)
E-mail Report at 0 o'clock Clear after sending mailing

Send E-mail Immediately 9 Apply




STEP-4:

Administrator email settings.

OFill in the recipient email, for example: fae@zioncom.net

@Fill in the recipient server, for example: smtp.zioncom.net

AFill in the sender’s email.

@Fill in the sender’s email and password.

®Click “Apply”.

TOTO NI« ;lmnunesl Network Device

[¢&y Config Explorer [ Admin Setup

Login Account Setup
&k Basic Setup
fh Status Summary M) Mot Configured Password Mot Configured

Internet Setu
2 P New Login ID

2 Wireless Setup .
#, Firmware Upgrade Mew Password View C, W
Security Code Alphabet 5 characters)enter Refrest -

= g Advanced Setup Mew account
+ [ B MNebwork
+ 3 Wirsless Configure Login Method
+ [z MAT/Routing i .
+ [i@ Firewal = HTTP Basic  Use HTTP Baszic auth
+ g Utility Session 10 Min - Session expire time
+ & Trafiic
- [k Sysiem Captcha usage Manual ¥ 3 times of login failure make captcha appears Apply
ﬂ:::‘s'ﬁp Admin E-mail Setup = Del
F|rmware Upgrade Iﬁu:lmin E-mail fae@zioncom.net Io IMaiI Server(SMTP) smip zioncom.net Ie
Misc Setup —
IE-maiI of sender fae_hardv"are@zioncom.rlo
Authentication » Use Mot Use

FMTP Account  fae_hardware@zioncom.r  SMTP Passwoard ssesssresssse Io Apply

STEP-5:

Click Send E-mail Immediately, click OK.



i1 Apps For quick access, place your bookmarks h|

TOTO

[¢&y Config Explorer

&k Basic Setup
Ik Status Summary
8 Iniernet Setup
2 Wireless Setup
#t, Firmware Upgrade

= ['fp Advanced Setup
a8 Metwork
2 Wireless
= MATRoufing
i Firewall
& Utility
k2 Trafiic
ik System
System Log
Admin Sefup
Firmwvare Upgrade
Misc Setup

I+ + + + + +

The Smartest Netw
A1004

Note:

% System Lt
Timestamp
2019001724 1 El::
2019001724 10k
2019/01/24 10:41:21
2019/01/24 10:41:13
2019/01/24 10:41:10
2019/01/24 10:35:52

System Log Setup
Operation
Status

E-mail Report

192.168.0.1 says:

Send systern log report to the admin by e-mail now.

Prevent this page from creating additional dialogs.

= Start Stop
Leg Count(Max Count) - 6(400)

at o a'clock

| Send E-mail Immediately |

Clear after sending mailing

@-

Before sending an email, you need to make sure the router is connected to the internet.

BClear

Apply
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