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Software Overview
This software is mainly used for updating DIO24 devices.

Preparation’

PC with Windows 7 or more
DIO24 Digital Snake 3 4. 5
A wireless router

2 network cables
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DIO24 fimware upgrade software

Operating Instructions

1. Digital Snake DIO24

2. Computer


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/topp-pro
https://manuals.plus/topp-pro/dio24-firmware-update-software-pc-manual.pdf

3. Wireless Router

4, UTP Cable

5. USB Serial Cable

Connections

This digital snake can be updated via 2 different connection methods.

DIO24 and Computer Wired
Connect the computer LAN port to one port of the Router and the DIO24 Ethemet port to another port of the
Router (as shown below) The computer and DIO24 are connected to the same router,

. .

NOTE: The computer cannot be directly connected to the DIO24 through the network cable,
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DIO24 and Computer Wireless

Connect the DIO24 Ethernet port to a Router’s port. Then find the name network that corresponds to the Router
you are using with the computer’s wireless system and connect via Wi-Fi. That way the computer will see the
DIO24



Start of Update

To start the update procedure, the update software “DIO24 Firmware Utility’ must be downloa- ded and installed
on the computer, which can be obtained on the website: www.topppro.com in the mixer section.

After the software is installed, double click “DIO24 Firmware Utility’ to open it and enter the following interface, as

shown: Network Interface Configure

Network Interface Select Ethernet v

l— REFRESH |

Click the “Scan” button to search for the device:

UDP SETTINGS:

1P: | 239.254.50.123 Port: (9000 Scan

DEVICE NAME DEVICE ID STATUS

DIO 24 2B 1000 Ready

Current Select index :

Note:Crurrent App can only control hardware version:1.0

Select the device and click “Update” button to enter at this interface:



Devinfo: Device Name : DIO 24 App ID: 2b Device ID : 1000

Begin Program

Update status:

Processing Information:

Load DS MCU lib file successfully.

Click “Begin Program” to start the update. Then click “Yes” if you are sure to start or click “No” T you want to exit
the update interface.

Devinfo: Device Name : DIO 24 App ID : 2b Device ID : 1000

Begin Program
Update status:

Are you sure to start updating firmware ?

Please watt for the update to complete, It the updated device is a host or an extension, it will enter the DSP
update. This process is fully automated, please walt a moment.

When the update is complete, you can close the update software, then wait for the DIO24 device 10 reboot.

NOTE: Al information about the Digital Snake DIO24 software including these instructions, user manual and
software can e found at: WWW.TOPPPIro.com

Documents / Resources


http://www.topppiro.com
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