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Instruction

Register Your Warranty, Get A PDF User Manual 
Warranty can only be honored with proof of purchase.

Full Name

Order Number

Phone#

Product Model

Date & Site Purchased (7) Shipping Address

Simply send the above info to our service email support@topens.com DONE! The warranty is favorably
registered.
We will reply with the user manual.

Have any questions or issues? 
WE ALWAYS STAND BEHIND OUR PRODUCTS. Please go to our official website www.topens.com, select your
product model, and watch the corresponding installation video. (!)

mailto:support@topens.com
http://www.topens.com


Still can’t find solution? TOPENS products are backed by 12-Month
Warranty and Lifetime E-mail technical support.
Considering that our products are professionally designed and sold worldwide, according to the customers’
feedback, E-mail is the best way to communicate.
Please contact us through service email support@topens.com, be sure to provide your Product Model, Date &
Site Purchased, Order#, and your contact information. A brief description of the problem with some pictures and
videos is helpful.
Our customer support specialists will reply you and offer the most professional help within 24 hours.

Dual Swing Gate Opener

Uninterrupted Power Supply Energy-saving Series (24VDC Motor) 
This series gate opener can be powered by 100-240VAC electricity or by battery (NOT incl.). You can use AC
power, or solar panel, or both at the same time to charge the battery with the uninterrupted power supply that
comes with the package. Support all the TOPE NS accessories.

The 20W solar panel is ONLY included in AT12132S / AT6132S solar kit.

mailto:support@topens.com


AC-DC Power Supply Energy-saving Series {24VDC Motor} 
Equipped with DPSlSO-U power supply, this series gate opener can be powered by 100-240VAC electricity
directly. The additional battery (NOT Mandatory) and solar panel (Not Incl.) can also power this system. Kindly
note that the DPSlSO-U can NOT connect with battery or solar panel. Support all the TO PENS accessories.

Standard Series {24VDC Motor} 
Built-in transformer, this series gate opener is powered by AC electricity directly. You can use additional battery
(NOT incl.) and solar panel (NOT incl.) as BACK-UP power source. Support all the TOPENS accessories.



Conventional Energy-saving Series {24VDC Motor)
This panel is series ONLY gate used opener to is charge powered battery. by 24V These battery four models
(REQUIRED are BUT compatible NOT with INCL.), all and the the inclTOPENS uded accessoadapter ries. or
solar

The 20W solar panel and TCS3 solar charge controller are ONLY included in AD8S / ADSS solar kit.



Single Swing Gate Opener

Uninterrupted Power Supply Energy-saving Series {24VDC Motor) 
This series gate opener can be powered by 100-240VAC electricity or by battery (NOT incl.). You can use AC
power, or solar panel, or both at the same time to charge the battery with the uninterrupted power supply that
comes with the package. Support all the TOPENS accessories.

The 20W solar panel is ONLY included in AT12131S / AT6131S solar kit.

Conventional Energy-saving Series (24VDC Motor) 



This series gate opener is powered by 24V battery (REQUIRED BUT NOT INCL.), and the included adapter or
solar panel is ONLY used to charge battery. These six models are compatible with all the TOPENS accessories.
The 20W solar panel and TCS3 solar charge controller are ONLY included in A8S /ASS/ A3S solar kit. 

Sliding Gate Opener

24VDC Motor Rack Drive Series 
This series gate opener can be powered by AC electricity or by battery (NOT incl.). You can use AC power, or
solar panel, or both at the same time to charge the battery. Support all the TOPENS accessories.

The 30W solar panel kit or gear rack rail is ONLY included in relevant models.



24VDC Motor Chain Drive Series 
This series gate opener can be powered by AC electricity or by battery (NOT incl.). You can use AC power, or
solar panel, or both at the same time to charge the battery. Support all the TOPENS accessories.

The 20 feet roller chain is contained in each package.

The 30W solar panel and TCS3 solar charge controller are ONLY included in relevant models.

AC Motor Chain Drive Series

This series gate opener is ONLY powered by AC electricity, and NOT capable with the battery or solar panel. The

20 feet roller chain is included in each package. •



AC Motor Rack Drive Series 
This series gate opener is ONLY powered by AC electricity and NOT capable with the battery or solar panel.

The nylon or steel gear rack is ONLY included in relevant models.



Classic Garage Door Opener

CASAR800 Usersfriendly Door Opene

Pulling Force: 2 HPs (800 N)

Max. Door Height: 7.5feet (2.3 m)

Strong heavy-duty 24VDC motor lifts your garage door with superior performance. This powerful & reliable motor



provides quieter and safer operations. Steel-rein forced rail systems allow for long-lasting X

Original Gate Opener Accessories

Available at TOPENS Store



Replacement Part

www.topens.com 

support@topens.com
Tel: +1 (888) 750 9899 (Toll Free USA& Canada)

facebook.com/topensopener 
twitter.com/topensopener

youtube.com/topens

Documents / Resources
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