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SAFETY INSTRUCTIONS



Thank you for choosing this product. Please consider the following instructions to ensure

safe and proper use:

1. Only use this dehumidifier indoors; avoid outdoor use.

2. Place the appliance on a flat surface away from direct sunlight to prevent damage.

3. Keep the appliance upright to prevent water leakage.

4. Always unplug the appliance before cleaning or removing the water tank.

5. Don’t use the power adapter in damp locations to avoid electric shock. Keep it well-

ventilated.

6. Keep the power adapter away from high-traffic areas, never placing cords under rugs

or near heat sources.

7. Don’t use the appliance if the cord or plug is damaged.

8. Don’t move or tilt the appliance while in use.

9. Keep the air inlet and outlet unblocked for proper performance.



10. Never insert foreign objects into the air outlet to prevent damage.

11. Don’t use sharp objects to clean or scrape the appliance.

12. Don’t place heavy objects on top of the appliance to avoid damage.

13. If not in use for an extended period, drain the water tank and turn off the appliance.

14. Only allow persons 8 years and above, or persons with supervision, to use the

appliance after they have been instructed on safe use and hazards.

15. Use the included power supply only.

By following these instructions, you will use your dehumidifier safely and prolong its

lifespan.

SAFETY INSTRUCTIONS

1. On/ Off button

2. Light button

3. Light mode

4. Dry air outlet

5. Air inlet

6. Water tank

7. Water inlet

PACKAGE INCLUDED

Dehumidifi x1

Power Adapter x1

User Manual x1

SPECIFICATIONS

Model TZ-C2

Rated Voltage AC100-240V 60HZ

Rated Power 76.5-93.5W

Net Weight 5.3LB



Water Tank Volume 2000ml

Dehumidifying Capacity Approx. 1000ML/D (86°F, 80%RH)

Product Dimensions 8.27×5.55×13.78IN

Working Environment 59°F-104°F, >45%RH

HOW TO USE YOUR DEHUMIDIFIER

ON/OFF Button

Tap ” to turn on the dehumidifier. Meanwhile, the LED light is open. Tap ‘ ‘ again to

turn off the dehumidifier.

LED Light Button



At startup, the dehumidifier has 7 lights that change continuously. When you see your

favourite colour, you can press to lock your preferred or. Press’ ‘ again to turn off

the light, and press ‘ again to return to the 7 ever-changing lights.

Sleep Mode

Press’  ‘to activate Night mode, which will turn off the lights, reduce the sound, and

shift the gear to a lower setting. Press’  ‘ again to return to the normal mode. NOTE:

Night mode may have a weaker dehumidifying effect and take longer to dehumidify.

Red Light and Warning Sound

When the water tank is full, the dehumidifier will stop working automatically. During this

time, the warning sound will emit 3 times, and the red light will flash. To resume regular

operation, the water tank must be emptied and placed back into the appliance correctly.

THE WAY TO GET A BETTER RESULT OF DEHUMIDIFICATION

Close the doors and windows where you run this room dehumidifier.



Keep the front air inlet and back outlet of this electric dehumidifier free from blocking.

Run the dehumidifier when the temperature is betwe590°F90F 1040°F040F and the

humidity is over 45%RH.

Best for small volume spaces such as dressing rooms, basements, bathrooms, etc.

HOW TO REMOVE THE WATER TANK AND POUR OUT THE WATER

 When the water tank is the dehumidifidehumidifier working and the light on the water

tank will flash red.

Unplug the power cord, then remove the water tank.

Remove the cothe ver of water tank and discard the collected water

Assemble the water tank cover well, then put the water tank back into the unit

TROUBLESHOOTING

Problem
Possible 

Cause
Solution



The ‘Red LED’ is flashin

g first when power is co

nnected.

The water 

tank is full.
Empty the water tank.

The dehumidifier does 

not work.

The float g

ets jamme

d.

Press the float.

The power

supply is c

ut off.

Check if the power adapter is plugged in.

The

AC power 

socket is l

oose.

Check the AC power socket and the power co

rd.

The air out

let is block

ed.

Maintain the minimum clearance (at least 10c

m) around the dehumidifier when the applianc

e is operating.

Note:

If your problem is not listed, please contact Customer Support.

CLEANING & MAINTENANCE

Note:

Make sure the is powered off before maintenance.

Clean the machine body with neutral detergent and rinse the tar* wtüh water to ensure

its

Dry the machine thoroughly with a soft cloth after cleaning. SShakethe machine in its

box after deaning and drying.

WARRANTY

We appreciate your feedback and will do our best to guarantee your satisfaction. Within



1 year after your purchase, should the product have defects, we will provide are funds or

resend you a new one. Please email us with your order number or contact the seller on

Amazon. Your inquiries will be taken care of as soon as possible. This warranty does not

cover normal wear of the product and damage caused by the misuse of the buyer. This

warranty only covers orders from authorised Amazon Stores and our official website. We

are not responsible for any purchases from other distribution channels. This warranty

does not cover damage resulting from unauthorised attempts to repair or from any use

not in accordance with the instruction manual. If you have any questions or concerns,

please reach out to us. We hope you enjoy your new dehumidifier!

Brand: ToLife

Tel:626-476-8559

Email: support@tolifeus.com

Website: https://www.tolifeus.com

FREQUENTLY ASKED QUESTIONS

What is the ToLife TZ-C2 Dehumidifier?

The ToLife TZ-C2 Dehumidifier is a compact, portable dehumidifier designed for

home use, featuring a 95 fluid ounce water tank, semiconductor condensation

technology, two speed modes, and a 7-color LED night light.

What are the key features of the ToLife TZ-C2 Dehumidifier?

The ToLife TZ-C2 Dehumidifier offers high-efficiency moisture removal, two

operating modes (efficient and sleep), automatic shutoff, portability, quiet operation

under 30 dB, and 7-color LED lighting for ambiance.

What is the difference between the efficient mode and sleep mode on the ToLife TZ-

C2 Dehumidifier?

Efficient mode removes moisture faster, while sleep mode operates quietly (<30 dB)

to provide a peaceful environment. Sleep mode is recommended at night to avoid

disturbance.

https://phone.gd/phone/626-476-8559
mailto:support@tolifeus.com
https://www.tolifeus.com


Will the ToLife TZ-C2 Dehumidifier stop working under extreme temperatures?

When the temperature falls below 59 degree F or rises above 104 degree F, the

ToLife TZ-C2 Dehumidifier will continue to operate, but dehumidification efficiency

may decrease or even stop temporarily.

Why is my ToLife TZ-C2 Dehumidifier collecting very little water?

The water collection depends on room size, humidity, and temperature. The ToLife

TZ-C2 Dehumidifier performs best in smaller rooms with higher humidity, while

performance may seem slower in dry or large areas.

Can I run the ToLife TZ-C2 Dehumidifier continuously?

Continuous operation is not recommended. After 48 hours, unplug the ToLife TZ-C2

Dehumidifier and let it rest at least 10 minutes to protect its lifespan.

How does the automatic shutoff work on the ToLife TZ-C2 Dehumidifier?

The ToLife TZ-C2 Dehumidifier automatically stops operating when the water tank is

full or incorrectly positioned, preventing overflow and ensuring safety.
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