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Safety Warnings and Working Instructions

Hazard Risk

Warnings

Device is intended for indoor use only.

Ultimate disposal of this product should be handled according to all national laws and regulations.

Safety Instructions
Read these safety instructions carefully.

The device must not be installed close to a radiator or other heat source, and not exposed to direct sunlight.

Do not leave this equipment in an unconditioned environment. Temperatures above 50 °C will damage the

equipment.

Keep this guide for later reference.

Feedback
You can submit comments via email to info@tiko.energy You can also submit your comments via regular mail by
writing to the following address:
tiko Energy Solutions AG
Alte Tiefenaustrasse 6
CH-4600 Bern
We appreciate your comments.

Overview

Intended Use
Sense-3 (IMAGE 1) is a radio secure temperature and humidity sensor, working on the 868 MHz ISM band.

mailto:info@tiko.energy


Any installation or usage which does not conform to tiko Energy Solutions AG setup is strictly forbidden. tiko
Energy Solutions AG is not responsible for any improper installation/usage of this device.

Features
Sense-3 features (IMAGE 2):

measures environmental temperature and humidity (A)

exchanges encrypted data with the M-Box on the 868 MHz ISM band every five minutes

LCD display (C)

two buttons (D)

LED (B)

Package Content
Open the package and check that you have all the following items:

Instruction manual

Sense-3

2 x AAA batteries

Depending on the kit, the following optional items are included in addition:

Kits K01-CASTH-01.1004-01/DE-WH or K02-CASTH-01.1004-01/TIK-WH

wall-holder with Velcro patch or Nano Tape (IMAGE 3)

If any of the parts are incorrect, missing, or damaged, please contact the retailer where you made your purchase.
Keep the carton box, including the original packing materials, in case you need to return the unit for repair.

Device
IMAGE 1, IMAGE 2 and IMAGE 4 show the device from various sides. On the display side, the unique serial/MAC
address is displayed as text and QR code. If the device is opened, on the inside labels is indicated:

The manufacturer

The device model number (REF) and the current rating

The unique serial/MAC address as text and as Aztec 2D code (SN/MAC)

Installation

Installing the Sense-3



Operation

Device Operation
IMAGE 5 shows the LCD display. On the top (A) is displayed the temperature, on the bottom (B) the relative air
humidity. On the bottom at (C), the signal strength is indicated. When the remaining capacity of the battery
reaches 10%, the battery icon (D) will appear.

Sense-3 autonomously performs and transmits each 5 minutes a new measure. Before transmitting, the device
performs a CCA (Clear Channel Assessment) and expects an answer from his counterpart (M-Box), in order to
ensure that the information has been properly delivered. The LED above the display blinks green for each
successful transmission and red for each failed one.

If the device is not able to communicate with the M-Box for 30 minutes, then the temperature and humidity
information will be removed from the LCD. It is possible to show the information again and to trigger another
transmission by pressing any of the two buttons.

Uninstalling

Specifications



Obtaining the Declaration of Conformity

Intended Use
Sense-3 is a temperature/humidity sensor to be only used in tiko Energy Solutions AG authorized setups.

Safety Information
tiko Energy Solutions AG Pflanzschulstrasse 7 CH-8004 Zürich info@tiko.energy
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The product CASTH-01.1004-01 in the form as delivered conforms to the provisions of the following European
directives: 2011/65/EU on hazardous substances, 2014/53/EU on radio equipment devices.

A copy of the declaration of conformity can be requested by writing to the postal address or is available on
http://um.tiko.energy/1004

Documents / Resources

http://um.tiko.energy/1004
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